Mau Than Phién theo Twa Dé VI

Co Quan Chuyén Ch& Quan Cam
(Orange County Transportation Authorigy, hay OCTA)

OCTA Van Phong Dan Quyeén

Twa Dé VI ciia Dao Luit Dan Quyén (Civil Rights Act) 1964 quy dinh “nghiém cam loai tris, tir choi
chu cap quyén loi hay ky thi bat c&¢ nguwdi nao tai Hoa Ky - dwa trén chiing tdc, mau da hoac ngudn
gdc qudc gia, trong béat clr chwong trinh hay hoat déng nao dworc lién bang tro gitp tai chanh.”

Chinh sach cua OCTA 1a ludn bdo dam khéng ky thi khi thwe hién tat ca cac chwong trinh, dich vy,
hoat déng va quyén loi.

B4t ky ngu®i ndo cho rang minh, véi tw cach ca nhan, hoac la nguoi cta bat ky nhém ngudi cu thé
nao, bi ky thi dwa trén ching tdc, mau da, ngudn gdc qudc gia, déu cé thé dé don than phién cho
OCTA, Co Quan Chuyén Ch¢ Lién Bang (Federal Transit Administration, hay FTA) hoac B6 Truwéng
Bo Chuyén Ché (Secretary of Transportation). Hon nira, OCTA nghiém cém de doa, ép budc hoac
ky thi bat ky ngwdi nao do nguwdi nay da dé don than phién dé bao vé cac quyén han duwoc bdo vé
theo Twa Dé VI.

Xin cung cép théng tin sau day:

Tén nguwdi than phién: Sé dién thoai:

Dia chi dwéng phé clia ngudi than phién:

Thanh phé: Tiéu bang: Buwu chanh:

(Nhirng) nguwdi bi ky thi (néu khac véi ngwdi than phién):

Dia chi dwdng phd ctia (nhirng) ngudi bi ky thi (néu khac véi ngwdi than phién):

Thanh phé: Tiéu bang: Buwu chanh:

Ngay xay ra s vu:

Diéu nao sau day mé ta dung nhét ly do céo buéc ky thi (khoanh tron mét lwa chon)
Chuing téc Mau Nguén gbc qudc gia

Néu khéng thé trinh bay bang van ban nhuwng mudn OCTA diéu tra cao budc ky thi; thi co thé than
phién bj ky thi bang I&i néi. Goi 714-636-RIDE va héi Dai Dién Quan Hé Khach Hang. Vién chic
thich hop dwoc Gy nhiém tiép nhan than phién sé& phdng van nguwoi than phién. Néu xét thdy can
thiét, vién chirc sé& hd tro' ghi than phién bang |&i néi sang van ban. Ciing sé& cung cép dich vu dich
thuat cho tat ca nguoi than phién, néu can thiét.
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M6 ta sw vu cdo bugc ky thi. Cho biét tén va chirc danh cia tat ca nhan vién OCTA lién quan, néu
dwoc. Giai thich nhitng dieu da xay ra va nguwoi quy vi nghi phai chju trach nhiém. Dung mat sau
clia mau nay néu can thém cho trong.

G&i dién thw mau than phién dén titlevi-inquiries@octa.net hodc truwc tiép g&i mau than phién dén
OCTA theo dia chi sau day:

Maggie McJilton

Executive Director, People and Community Engagement
Federal Compliance Officer

600 South Main Street

Orange, CA 92863

Quy vi da ndp don than phién cho bat ky co quan lién bang, tiéu bang, hodc chanh quyén dia
phwong nao khac chwa? (Khoanh tron mét Iwa chon) Roi/chwa )
Néu chon co, cung cap théng tin sau day cho tirng co quan quy vi da géi don than phiéen:

Co quan Ngudi lién lac

Dia chi dwéorng phd, Thanh phé, Tiéu bang, Bwu chanh

Co quan Ngudi lién lac

Dia chi dwéorng phd, Thanh phé, Tiéu bang, Bwu chanh

Ngoai viéc lam theo tién trinh than phién Dan Quyén tai OCTA, nguwdi than phién cé thé ndp don
than phién theo Twa Dé VI [én Van Phong Dan Quyén ctia Co Quan Chuyén Ché Lién Bang néu
than phién lién quan dén dich vu 16 trinh ¢b dinh ctia OCTA hoac B& Chuyén Ch& & Washington,
D.C. cho c4c than phién lién quan dén dy an dwoc FHWA tai tro:

Federal Transit Administration Federal Highway Administration
Office of Civil Rights U.S. Department of Transportation
Attention: Complaint Team Attention: Office of Civil Rights
East Building, 5th Floor — TCR 1200 New Jersey Avenue, SE
1200 New Jersey Avenue, SE 8th Floor E81-105

Washington, DC 20590-1200 Washington, DC 20590

T6i xac nhan da doc cao budc néu trén va cao budc nay dung theo hiéu biét, théng tin va niém tin tét
nhat cua toi.

Chir ky cGia nguoi than phién Ngay
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