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OCTA SOCMTS PUBLIC INPUT SURVEY

The Orange County Transportation Authority (OCTA), is conducting a transportation study
that will consider transportation needs of residents, commuter, and visitors in south Orange
County. The South Orange County Multimodal Transportation Study (SOCMTS) will identify
improvements for all modes of transportation, including streets, bus and rail transit,
highways and bikeways through the year 2045.

Please take this short survey to provide your input and help OCTA improve transportation in
south Orange County.

Take the survey in Spanish, Mandarin, Korean or Vietnamese.

1. What is your home zip code?



https://www.surveymonkey.com/r/9DZSFHG
https://www.surveymonkey.com/r/99BP7X5
https://www.surveymonkey.com/r/9DT77XP
https://www.surveymonkey.com/r/97X2ZFS

2. When you travel in and around Orange County, how do you normally get from
place to place?
You may select up to three choices.

Drive alone

Carpool/vanpool

Bus

Metrolink/ Amtrak

Bicycle

Walk/jog/run

Trollies/shuttles

On-demand rideshare service (such as Uber or Lyft)
ACCESS/paratransit service

E-bike/e-scooter

3. What is the most important issue concerning transportation in south Orange
County? (pick two)

Traffic congestion on local streets and roads

Traffic congestion on freeways/highways

Greenhouse gases (addressing climate change)

Safety

Land-use planning (coordinating new development with transportation)

Not enough transportation choices (bus, rail, or on-demand microtransit service)




4. What is the primary challenge to bus and rail travel in south Orange County?
(pick two)

Access to/from destinations
Service frequency

Travel time

Reliability

Other

5. What is the primary challenge of using local streets in south Orange County?
(pick two)

Traffic congestion

Intersection delays

Potholes/street maintenance

Safety for all users (drivers, pedestrians, cyclists)

Other

6. What is the primary challenge to using freeways/highways in south Orange
County? (pick two)

Traffic congestion
Unpredictable commute time
Back-up at freeway off ramps
Safety

Other




7. What is the most significant barrier to active transportation (walking, cycling) in
south Orange County? (pick two)

Gaps in the bikeway and sidewalk network
Long distances between trip origins and destinations

Safety concerns (lack of physical separation from cars, lack of pedestrian
accommodations)

Topography (hilly terrain)

Other

8. What do you think is the most useful strategy to reduce traffic congestion in
south Orange County? (pick two)

Work from home programs

Rideshare/vanpool programs and
facilities

Mobility hubs (shared activity centers for connecting bus/shuttle/rideshare/etc.)
Pricing (tolled express lanes, charge for parking)

Shared mobility (car-share, bike-share, scooter-share)




9. Given limited space to widen freeways without impacting businesses and
residences, which could help manage south Orange County freeway congestion the
most? (pick two)

Encourage carpools, vanpools and ridesharing

Incorporate tolled express lanes onto
existing freeways (91 Express Lanes)

Enhance infrastructure to accommodate autonomous (self-driving) vehicles
Improve on and off ramps
Fix chokepoints (high congestion areas)

Other (please specify)

10. Which set of transportation solutions is most important to you? (pick two)

Express bus, commuter rail, vanpool and freeway bus rapid transit
Local bus, on-demand transit service, and trollies
Pothole repairs, signal synchronization, and intersection improvements

Freeway maintenance, on and off ramp enhancements, and projects to improve overall
traffic flow

Bike lanes, bikeway networks, and pedestrian pathways




11. What is the best way to address traffic congestion through land-use planning
(coordinating new development with transportation) in south Orange County?
(pick two)

Concentrate business development around transit (bus/rail) centers
Concentrate new housing developments around transit (bus/rail) centers
Develop strategies to reduce automobile dependency (i.e., charge for parking)

Encourage walkability and complete streets
(streets designed and operated safely for all users like drivers, cyclists, pedestrians)

Other (please specify)

12. Considering that south Orange County’s population is expected to continue
growing into the foreseeable future, which strategy would provide the most long-
term benefits?

Land-use planning (coordinating new development with transportation)
Tolled express lanes on existing freeways

Technology to minimize traffic (signal synchronization, autonomous vehicles)
Bus, rail, and other transit services

Bike lanes, sidewalks/crosswalks, and paved trails

Other (please specify)

THANKS FOR YOUR INPUT! NOW, PLEASE TELL US A LITTLE ABOUT YOURSELF. (Optional)

13. What is your worksite zip code if you have one?




14. What is your age range?

16-24 55-64
25-34 65-74
35-44 75 or older
45-54

15. What is your combined annual household income?

Less than 30,000 110,000 - 169,000
30,000 - 49,999 170,000 or more
50,000 - 79,999 Prefer not to answer

80,000 - 109,000

16. What ethnic group do you consider yourself a part of or feel closest to?

Caucasian/White Pacific Islander
Latino/Hispanic Middle Eastern
African American/Black Mixed Heritage
American Indian or Alaskan Native Other

Asian - Korean, Japanese, Chinese, Prefer not to answer

Vietnamese, Filipino, or other Asian

17. Sign up to receive project updates and meeting invites

Stay in touch! Sign-up today at octa.net/SouthOCStudy to learn more about the study,
upcoming meetings and to receive news updates.



http://createweb-vip.w8.jungle.tech/SouthOCStudy

OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish

La Autoridad de Transporte del Condado de Orange (OCTA) esta realizando un estudio sobre
transporte que considerara las necesidades de transporte de los residentes, viajeros y
visitantes en el condado de Orange del sur. El Estudio sobre el Transporte Multimodal del
Condado de Orange del Sur (SOCMTS) identificara mejoras para todas las modalidades de
transporte, incluyendo calles, transito, autopistas y bicisendas hasta el aiio 2045.

Por favor realice esta breve encuesta para darnos su opinién y ayudar a la OCTA a mejorar el
transporte en el condado de Orange del sur.

1. ¢Cual es su codigo postal?




2. Cuando viaja por el condado de Orange, écomo se desplaza habitualmente de un
lugar a otro?

Puede seleccionar hasta tres opciones.

Conduzco solo

Viaje compartido en coche/van

Autobus

Metrolink/ Amtrak

Bicicleta

Caminar/trotar/correr

Trolebuses/shuttles

Servicio de viaje compartido a demanda (como Uber o Lyft)
ACCESS/servicio de paratransito

Bicicleta eléctrica/scooter eléctrico

3. ¢Cudl es el problema de transporte mas importante en el condado de Orange
del sur? (seleccione dos)

Congestion del trafico en las calles locales y carreteras
Congestion del trafico en las autopistas

Gases de efecto invernadero (resolucion del cambio climatico)
Seguridad

Planificacion del uso de la tierra (coordinacion de los nuevos desarrollos con el
transporte)

Falta de opciones de transporte suficientes (autobus, tren, o servicio de microtransito a
demanda)




4. ¢Cual es el principal desafio que plantea viajar en tren o en autobus en el
condado de Orange del sur? (seleccione dos)

Acceso a/desde los destinos
Frecuencia de los servicios
Tiempo de viaje
Confiabilidad

Otros

5. ¢Cudl es el principal desafio a la hora de utilizar las calles locales en el condado
de Orange del sur? (seleccione dos)

Congestion del trafico

Demoras en las intersecciones

Baches/mantenimiento de las calles

Seguridad para todos los usuarios (conductores, peatones, ciclistas)
Otros

Other (please specify)

6. ¢Cudl es el principal desafio a la hora de utilizar las autopistas en el condado de
Orange del sur? (seleccione dos)

Congestion del trafico

Tiempo de desplazamiento impredecible
Asistencia en las salidas de las autopistas
Seguridad

Otros




7. ¢Cual es la principal barrera al transporte activo (caminar, bicicleta) en el
condado de Orange del sur? (seleccione dos)

Deficiencias en la red de bicisendas y sendas peatonales
Largas distancias entre el origen y destino de los viajes

Problemas de seguridad (falta de separacion fisica respecto de los vehiculos, falta de
adaptaciones para peatones)

Topografia (terreno montanoso)

Otros

8. ¢Cudl cree que es la estrategia mas util para reducir la congestion del trafico en
el condado de Orange del sur? (seleccione dos)

Programas de trabajo en casa
Programas de viaje compartido e instalaciones

Centros de movilidad (centros de actividad compartida para conectar los servicios de
autobuses/viaje compartido, etc.)

Precios (carriles rapidos con peaje, estacionamiento de pago)

Movilidad compartida (servicio compartido de vehiculos, bicicletas y scooters)




9. Dado el espacio limitado para ampliar el ancho de las autopistas sin impactar
en los comercios y residencias, équé medida contribuiria mas a gestionar la
congestion de las autopistas en el condado de Orange del sur? (seleccione dos)

Promover los viajes compartidos

Incorporar carriles exprés con peaje a las autopistas existentes (91 carriles exprés)
Optimizar la infraestructura para acomodar los vehiculos auténomos

Mejorar las vias de entrada y salida de las autopistas

Solucionar los cuellos de botella (zonas de alta congestion)

Otros (por favor, especificar)

10. {&Qué conjunto de soluciones de transporte es mas importante para usted?
(seleccione dos)

Autobus exprés, tren interurbano, viaje compartido en van y transito rapido de autobus
por autopista

Servicio de autobuses locales, transito a demanda y trolebuses
Reparacion de baches, sincronizacion de seiales y mejoras en las intersecciones

Mantenimiento de las autopistas, mejoras en las vias de entrada y salida y proyectos
para optimizar el flujo del trafico en general

Carriles especiales para bicicletas, redes de bicisendas y sendas peatonales




11. éCual es la mejor forma de abordar la congestion del trafico a través de la
planificacion del uso de la tierra (coordinacién de nuevos desarrollos con el
transporte) en el condado de Orange del sur? (seleccione dos)

Concentrar el desarrollo de los negocios en torno a los centros de transito
(autobus/tren)

Concentrar los nuevos desarrollos de viviendas en torno a los centros de transito
(autobuses/trenes)

Desarrollar estrategias para reducir la dependencia al automavil (es decir,
estacionamiento de pago)

Fomentar la infraestructura para caminar y finalizar las obras en las calles (calles
disefiadas y operadas de manera segura para todos los usuarios, como conductores,
ciclistas, peatones)

Otros (por favor especificar)

12. Teniendo en cuenta que se prevé que la poblacién del condado de Orange del
sur continue creciendo en un futuro cercano, ¢qué estrategia aportaria los
mayores beneficios a largo plazo?

Planificacion del uso de la tierra (coordinacion de los nuevos desarrollos con el sistema
de transporte)

Carriles exprés con peaje en las autopistas existentes
Tecnologia para minimizar el trafico (sincronizacién de seinales, vehiculos autonomos)
Bicisendas, sendas peatonales y sendas pavimentadas

Otros (por favor, especificar)

iIGRACIAS POR SUS COMENTARIOS! POR FAVOR CUENTENOS MAS SOBRE USTED. (Opcional)

13. éCual es el codigo postal de su lugar de trabajo, si corresponde?




14. ¢(Cual es su rango de edad?

16-24 55-64
25-34 65-74
35-44 75 0 mas
45-54

15. ¢Cual es el ingreso anual total de su hogar?

Menos de 30,000 110,000 - 169,000
30,000 - 49,999 170,000 o0 mas
50,000 - 79,999 Prefiero no responder

80,000 - 109,000

16. ¢A qué grupo étnico cree que pertenece o con cual se siente mas identificado?

Caucasico/Blanco Isleno del Pacifico
Latino/Hispano Procedente de Medio Oriente
Afroamericano/Negro Herencia mixta

Indio americano o nativo de Alaska Otros

Asiatico - coreano, japonés, chino, Prefiero no responder

vietnamita, filipino u otro

17. Suscribase para recibir informacion actualizada sobre los proyectos e
invitaciones a las reuniones

Manténgase en contacto. Suscribase hoy en octa.net/SouthOCStudy para obtener mas
informacion sobre el estudio y las préximas reuniones, y para recibir noticias actualizadas.



http://createweb-vip.w8.jungle.tech/SouthOCStudy

OCTA SOCMTS PUBLIC INPUT SURVEY - Mandarin
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OCTA SOCMTS PUBLIC INPUT SURVEY - Korean
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OCTA SOCMTS PUBLIC INPUT SURVEY - Vietnamese

CO quan Giao théng Van chuyén Quéan Orange (OCTA), dang ti€n hanh mdt cudc nghién cltu
vé giao thdng van chuyén sé xem xét nhu cau van chuyén cla cu dan, ngudi di lam va du
khach & khu vuc phia nam Quéan Cam. Cudc Nghién c(tu Giao thdng Van chuyén Pa phuong
thlc clia Khu vuc phia Nam Quan Orange (SOCMTS) sé xac dinh cac cai tién cho tat ca cac
phuong thic van chuyén, bao gém cac dudng phd, cac phuong tién xe buyt va dudng sat,
duong cao tdc va duong danh cho xe dap cho dén cudi ndm 2045.

Xin vui long thuc hién cudc khao sat ngan nay dé€ cung cép y ki€n déng gép cla quy vi va trg
gilip OCTA cai thién phuong tién di lai & khu vuc phia nam Quan Orange.

1. Ma zip nha cla quy vi la gi?




2. Khi quy vi di lai trong va xung quanh Quan Cam, quy vi thuong di tir ndi nay dén
ndi khac bang cach nao?

Quy vi c6 thé chon t6i da ba lua chon.
Lai xe mOt minh
bi chung xe / xe van
Xe buyt
Metrolink / Amtrak
Xe dap
Di b0 / chay b0 / chay
Xe dién (Trollies) / xe dua dén
Dich vu di chung xe theo yéu cau (chang han nhu Uber hoéc Lyft)
TIEP CAN / dich vu van chuyén phu
Xe dap dién / xe tay ga dién

3. Van dé quan trong nhat lién quan dén giao théng van chuyén & phia nam Quan
Cam la gi? o (Chi chon hai)

Tac nghén giao thong trén dudng phd va dudng dia phuong

Un tac giao thong trén xa L6 / dudng cao tbc

Khi thai tir nha kinh (gidi quyét bién dGi khi hau)

Su an toan

Quy hoach st dung dat (phdi hgp phat tri€n mai véi giao théng van chuyén)

Khéng cé du cac lua chon phuong tién di lai (xe buyt, dudng sat hodc dich vu di Lai vi
md theo yéu cau)




4. Khé khan chinh déi vdi viéc di lai bang xe buyt va dudng sat & phia nam Quén
Cam la gi? (Chi chon hai)

Ti€ép can dén / di tUr cac di€m dén
Tan suat dich vu

Thoi gian du lich

PO tin cay

Diéu khac

5. Khé khin chinh cla viéc st dung cac dudng pho dia phuong & phia nam Quan
Cam la gi? (Chi chon hai)

Un tac giao thong

Chém tré tai giao 16

O ga / bao tri dudng phd

An toan cho tat cd cac ngudi st dung (ngudi lai xe, nguoi di bd, ngudi di xe dap)
Khac

6. Thach th(rc chinh ddi vGi viéc st dung xa L§ / dudng cao toc G phia nam Quan
Cam la gi? (Chi chon hai)

Un tac giao thong

Thoi gian di lam khéng ludng trudc dugc
Ket xe tai LOi ra khdi xa lO

Su an toan

Khac




7. Rao can quan trong nhat doi vdi phuong tién giao thong tich cuc (di b0, di xe
dap) & phia nam Quan Cam la gi? (Chi chon hai)

Khoang trong trong mang ludi dudng danh cho xe dap va via hé
Khoang cach xa gilta di€m xuat phat va di€m dén cla chuyén di

MGi quan tidm vé an toan (thi€u ngin cach vat thé doi vadi 6 td, thi€u tién nghi cho
ngudi di bd)

Pia hinh (dia hinh doi nui)
Piéu khac

8. Quy vi nghi chi€n lugc hitu ich nhat d€ gidm tac nghén giao thong G phia nam
Quan Cam la gi? (Chi chon hai)

Cac chuong trinh lam viéc tai nha
Cac chuong trinh va co s& di chung xe / di chung xe van

Céac trung tdm di d0ng (cac trung tim hoat dOng chung dé€ két ndi xe buyt / xe dua dén
/ di chung xe / v.v.)

Dinh gia (thu phi lan dudng cao toc, phi ddu xe)

Di chuy&n chung (chia sé 6 to, chia sé xe dap, chia sé xe tay ga)




9. V&i khéng gian han ché d€ mé rOng xa L0 ma khdng gay dnh huéng dén cac
doanh nghiép va cu dan, diéu nao c6 thé giup quan ly van dé tac nghén xa 0 &
phia nam Quan Cam nhiéu nhat? (Chi chon hai)

Khuyén khich di chung xe 8 t6, xe van va di chung xe ki€u tac-xi

K&t hgp céc lan dudng cao toc ¢ thu phi vao cac dudng cao toc hién cé (Lan dudng
T6c hanh xa 16 91)

Tang cudng cd sG ha tang dé€ dap Uing cac phuang tién tu Lai (tu Lai)
Cai thién trén cac L0i vao va L0i ra khdi xa 1O
Khac phuc cac diém tac nghén (khu vuc tac nghén cao)

Diéu Khac (vui long néu cu thé)

10. Loat gidi phap giao thédng van chuy&n nao quan trong nhat doi v3i quy vi? (Chi
chon hai)

Xe buyt toc hanh, xe hda dua di lam, xe vanpool va xe buyt nhanh trén xa L6
Xe buyt dia phuong, dich vu van chuyén theo yéu cau va xe dién
S(ra ch(ta 6 ga, dong b héa dén hiéu giao thong va cai ti€n giao 1O

Bao tri duong cao tOc, cdi tién cac L0i ra vao xa i va cac du an cai thién luong giao
théng tong thé

Lan duong danh cho xe dap, mang lugi dudng danh cho xe dap va duong danh cho
ngudi di bd




11. Cach tOt nhat dé gidi quyét tinh trang tac nghén giao thong thong qua quy
hoach st dung dat (phGi hgp phat tri€n mdi vdi giao thong van tai) & phia nam
Quan Cam la gi? (Chi chon hai)

Tap trung phat tri€én kinh doanh xung quanh cac trung tdm van chuyén (xe buyt /
duong sat)

Tap trung cac du an phat tri€n nha ¢ mdi xung quanh cac trung tdm van chuyén (xe
buyt / dudng sat)

Phat trién cac chién lugc d€ gidm su phu thudc vao 6 té (tUrc la phi ddu xe)

Khuyén khich kha nang di b0 va duong ph6 hoan chinh (dudng pho dugc thiét ké va
van hanh an toan cho tat ca ngudi dung nhu nguai lai xe, nguoi di xe dap, ngudi di bd)

Piéu khac (vui long ghi rd)

12. Xem xét rang dan sO phia Nam Quan Cam du kién sé ti€p tuc tang trong tuong
lai gan, chién lugc nao s& mang lai Loi ich lau dai nhat?

Quy hoach st dung dat (phdi hgp phat Dich vu xe buyt, dudng sat va cac dich
tri€n mai v3i giao théng van tai) vu van chuyén khac

Lan duong cao tOc c6 thu phi trén cac xa Lan duong danh cho xe dap, via hé / L6i
10 hién h{tu di b6 sang duong va L6i mén lat da

Cong nghé giam thiéu giao théng (dong
b0 héa tin hiéu, xe tu hanh)

Piéu khac (vui long ghi rd)

CAM ONY KIEN DONG GOP CUA QUY VI! NGAY BAY GIO, HAY NOI CHO CHUNG TOI BIE T DO/
CHUT VE BAN THAN QUY V1. (Khéng bat buéc)

13. Ma zip noi lam viéc cla quy vi la gi néu quy vi c6?




14. B0 tudi cla quy vi la bao nhiéu?

16-24 55-64

25-34 65-74

35-44 75 tudi trd lén
45-54

15. TGng sO thu nhap trong hd gia dinh hang ndm cla quy vi la bao nhiéu?

Dudi 30.000 110.000 - 169.000
30.000 - 49.999 170,000 trd lén
50.000 - 79.999 Khong thich tra L0Oi

80.000 - 109.000

16. Quy vi coi minh lA m6t phan cla hodc cdm thay gan giii nhat véi nhém dan
tOc nao?

Caucasian / Da trang Ngudi ddo Thai Binh Duong
Ngudi goc La tinh / goc Tay Ban Nha Ngu0i Trung Dong

Ngugi My gdc Phi chiu / Da den Ngusi Hop chling

Ngudi My Da dé hodc thd dan Alaska Khac

Ngudi A Chau - Han Qudc, Nhat Ban, Khong thich tra Loi

Trung Qulc, Viét Nam, Philippines, hodc
ngusi Chau A khac

17. Pang ky d€ nhan thdng tin cap nhat vé du an va Loi mdi hop

GIU LIEN LAC. Ping ky ngay hém nay tai octa.net/SouthOCStudy d€ tim hi€u thém vé cudc
nghién c(tu, cac cudc hop sap t6i va nhan cac ban cap nhat tin tlc.



http://createweb-vip.w8.jungle.tech/SouthOCStudy

Appendix A

Appendix A.2 Hard Copy Survey (English;

Spanish; Mandarin; Korean;
Vietnamese)



PUBLIC INPUT Survey

G What is your home zip code?

e When you travel in and around Orange County,

how do you normally get from place to place?
You may select up to three choices.

[ Drive alone

[ Carpool/vanpool

[ Bus

[ Metrolink/ Amtrak

O Bicycle

O Walk/jog/run

O Trollies/shuttles

[0 On-demand rideshare service
(such as Uber or Lyft)

[J ACCESS/paratransit service

[] E-bike/e-scooter

What is the most important issue concerning
transportation in south Orange County?
(pick one)

[ Traffic congestion on local streets and roads

[ Traffic congestion on freeways/highways

[J Greenhouse gases (addressing climate change)

[ Safety

[ Land-use planning (coordinating new
development with transportation)

[0 Not enough transportation choices (bus, rail,
or on-demand microtransit service)

What is the primary challenge to bus and rail
travel in south Orange County? (pick one)

[ Access to/from destinations
[ Service frequency

[ Travel time

[ Reliability

[ Other

What is the primary challenge of using local
streets in south Orange County? (pick one)

[ Traffic congestion

[ Intersection delays

[ Potholes/street maintenance

[ Safety for all users (drivers, pedestrians, cyclists)
[ Other

o e ==l [ >
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MULTIMODAL TRANSPORTATION STUDY

What is the primary challenge to using
freeways/highways in south Orange County?
(pick one)

[J Traffic congestion

[J Unpredictable commute time
[ Back-up at freeway off ramps
[ Safety

[ Other

What is the most significant barrier to active
transportation (walking, cycling) in south Orange
County? (pick one)

] Gaps in the bikeway and sidewalk network

[J Long distances between trip origins and
destinations

[] Safety concerns (lack of physical separation
from cars, lack of pedestrian accommodations)

[ Topography (hilly terrain)

[ Other

What do you think is the most useful strategy to
reduce traffic congestion in south Orange
County? (pick one)

[J Work from home programs

[J Rideshare/vanpool programs and
facilities

[J Mobility hubs (shared activity centers for
connecting bus/shuttle/rideshare/etc.)

[ Pricing (tolled express lanes, charge for parking)

[J Shared mobility (car-share, bike-share,
scooter-share)

Continued on other side —>
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Given limited space to widen freeways without
impacting businesses and residences, which
could help manage south Orange County freeway
congestion the most? (pick one)

[ Encourage carpools, vanpools and
ridesharing

[J Incorporate tolled express lanes onto
existing freeways (91 Express Lanes)

[J Enhance infrastructure to accommodate
autonomous (self-driving) vehicles

[J Improve on and off ramps

[J Fix chokepoints (high congestion areas)

[ Other (please be specific)

Which set of transportation solutions is most
important to you? (pick one)

[] Express bus, commuter rail, vanpool and
freeway bus rapid transit

[] Local bus, on-demand transit service, and
trollies

[ Pothole repairs, signal synchronization, and
intersection improvements

[] Freeway maintenance, on and off ramp
enhancements, and projects to improve
overall traffic flow

[ Bike lanes, bikeway networks, and
pedestrian pathways

1
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What is the best way to address traffic
congestion through land-use planning
(coordinating new development with
transportation) in south Orange County? (pick one)

[J Concentrate business development around
transit (bus/rail) centers

[ Concentrate new housing developments
around transit (bus/rail) centers

[ Develop strategies to reduce automobile
dependency (i.e., charge for parking)

[ Encourage walkability and complete streets
(streets designed and operated safely for all
users like drivers, cyclists, pedestrians)

[ Other (please specify)

Considering that south Orange County’s
population is expected to continue growing into
the foreseeable future, which strategy would
provide the most long-term benefits?

[ Land-use planning (coordinating new
development with transportation)

[] Tolled express lanes on existing freeways

[J Technology to minimize traffic (signal
synchronization, autonomous vehicles)

[] Bus, rail, and other transit services

[] Bike lanes, sidewalks/crosswalks, and paved trails

[] Other (please specify)

THANKS FOR YOUR INPUT! NOW, PLEASE TELL US A LITTLE ABOUT YOURSELF. (Optional)

13
14

1S,

What is your worksite zip code if you have one?

What is your age range?

L] 16-24 [0 55-64

[0 25-34 [0 65-74

[ 35-44 [ 75 or older
[ 45-54

What is your combined annual household
income?

[ Less than 30,000
[J 30,000 — 49,999
[ 50,000 - 79,999
[ 80,000 - 109,000

[1 110,000 - 169,000
[ 170,000 or more
[0 Prefer not to answer

CONTACT INFORMATION:

@ What ethnic group do you consider yourself a

part of or feel closest to?

[ Caucasian/White
[ Latino/Hispanic
[] African American/Black

[ Pacific Islander
[] Middle Eastern
[J Mixed Heritage

[1 American Indian or [] Other
Alaskan Native [] Prefer not to
[] Asian — Korean, answer

Japanese, Chinese,
Vietnamese, Filipino, or
other Asian

Sign up to receive project updates and
meeting invites

[] Email Address

QO 833.71.8070
octa.net/SouthOCStudy

e Marissa Espino, Community Relations Officer

e mespino@octa.net
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Encuesta sobre OPINION PUBLICA

0 ¢Cual es su cddigo postal? ¢Cual es el principal desafio a la hora de utilizar
las calles locales en el condado de Orange del
sur? (seleccione uno)

o Cuando viaja por el condado de Orange, ;como [J Congestién del tréfico
se desplaza habitualmente de un lugar a otro? [J Demoras en las intersecciones
Puede seleccionar hasta tres opciones. [J Baches/mantenimiento de las calles

[ Seguridad para todos los usuarios (conductores,

[ Conduzco solo e
peatones, ciclistas)

[ viaje c/ompartldo en coche/van [] Otros

[ Autobus

- M'ejrrolmk/ Amtrak e ¢Cual es el principal desafio a la hora de utilizar
L1 Bicicleta las autopistas en el condado de Orange del sur?
[ Caminar/trotar/correr (seleccione uno)

1 Trolebuses/shuttles

Congestidn del tréfico
[ Servicio de viaje compartido a demanda O 9

[ Tiempo de desplazamiento impredecible

(como Uber o Lyft) [] Asistencia en las salidas de las autopistas
[J ACCESS/servicio de paratransito [J Seguridad
[] Bicicleta eléctrica/scooter eléctrico [ Otros
e ¢Cudl es el problema de transporte mas o ¢Cudl es la principal barrera al transporte activo
importante en el condado de Orange del sur? (caminar, bicicleta) en el condado de Orange del
(seleccione uno) sur (seleccione una)
[ Congestién del tréfico en las calles locales [] Deficiencias en la red de bicisendas y sendas
y carreteras peatonales
L1 Congestion del tréfico en las autopistas [ Largas distancias entre el origen y destino de
[J Gases de efecto invernadero (resolucién del los viajes
cambio climatico) [] Problemas de seguridad (falta de separacidn fisica
[ Seguridad respecto de los vehiculos, falta de adaptaciones
[ Pianificacién del uso de la tierra (coordinacién de para peatones)
los nuevos desarrollos con el transporte) [ Topografia (terreno montafioso)
[ Falta de opciones de transporte suficientes [ otros
(autobus, tren, o servicio de microtransito
a demanda) e ¢Cudl cree que es la estrategia mas util para
reducir la congestién del trafico en el condado de
Orange del sur? (seleccione una)
o ¢Cual es el principal desafio que plantea viajar en .
[0 Programas de trabajo en casa

tren o en autobus en el condado de Orange del

. [] Programas de viaje compartido e instalaciones
sur? (seleccione uno)

[0 Centros de movilidad (centros de actividad

[J Acceso a/desde los destinos compartida para conectar los servicios de

[] Frecuencia de los servicios autobuses/viaje compartido, etc.)

[ Tiempo de viaje [] Precios (carriles rdpidos con peaje,

[ Confiabilidad estacionamiento de pago)

[] Otros [ Movilidad compartida (servicio compartido de

vehiculos, bicicletas y scooters)

Continda en el reverso —>



Estudio del transporte multimodal en el condado de Orange del sur

Dado el espacio limitado para ampliar el ancho
de las autopistas sin impactar en los comercios y
residencias, ;qué medida contribuiria mds a
gestionar la congestion de las autopistas en el
condado de Orange del sur? (seleccione una)

[J Promover los viajes compartidos

[ Incorporar carriles exprés con peaje a las
autopistas existentes (91 carriles exprés)

[] Optimizar la infraestructura para acomodar los
vehiculos auténomos

[0 Mejorar las vias de entrada y salida de las
autopistas

[ Solucionar los cuellos de botella
(zonas de alta congestidn)

[ Otros (por favor, especificar)

¢{Qué conjunto de soluciones de transporte es
mas importante para usted? (selecciones uno)

[ Autobds exprés, tren interurbano, viaje compartido
en van y trdnsito rdpido de autobdls por autopista

[ Servicio de autobuses locales, transito a demanda
y trolebuses

[J Reparacién de baches, sincronizacidén de sefiales
y mejoras en las intersecciones

[] Mantenimiento de las autopistas, mejoras en las
vias de entrada y salida y proyectos para optimizar
el flujo del trafico en general

[ Carriles especiales para bicicletas, redes de
bicisendas y sendas peatonales

=i i >
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¢Cual es la mejor forma de abordar la congestion

del tréfico a través de la planificacion del uso de la

tierra (coordinacién de nuevos desarrollos con el

transporte) en el condado de Orange del sur?

(seleccione uno)

[] Concentrar el desarrollo de los negocios en torno
a los centros de transito (autobus/tren)

[J Concentrar los nuevos desarrollos de viviendas en
torno a los centros de transito (autobuses/trenes)

[] Desarrollar estrategias para reducir ladependencia
al automdvil (es decir, estacionamiento de pago)

[0 Fomentar la infraestructura para caminar y finalizar
las obras en las calles (calles disefiadas y operadas
de manera segura para todos los usuarios, como
conductores, ciclistas, peatones)

[ Otros (por favor especificar)

Teniendo en cuenta que se prevé que la poblacién
del condado de Orange del sur contintie creciendo
en un futuro cercano, ;qué estrategia aportaria los
mayores beneficios a largo plazo?

[] Planificacién del uso de la tierra (coordinacién de
los nuevos desarrollos con el sistema de transporte)

[] Carriles exprés con peaje en las autopistas existentes

[] Tecnologia para minimizar el tréfico (sincronizacién
de sefiales, vehiculos auténomos)

[ Bicisendas, sendas peatonales y sendas
pavimentadas

[J Otros (por favor, especificar)

iGRACIAS POR SUS COMENTARIOS! POR FAVOR CUENTENOS MAS SOBRE USTED. (Opcional)

13
14

1S,

¢Cual es el cédigo postal de su lugar de trabajo,
si corresponde?

¢Cual es su rango de edad?

[ 16-24 [0 55-64
[ 25-34 [0 65-74
[] 35-44 [] 75 o0 mas
[ 45-54

¢Cual es el ingreso anual total de su hogar?

[0 menos de 30,000 O 110,000 - 169,000

[ 30,000 — 49,999 [0 170,000 o més

[] 50,000 — 79,999 [0 Prefiero no responder
[J 80,000 — 109,000

INFORMACION DE CONTACTO:

@ ¢A qué grupo étnico cree que pertenece o con

cual se siente mas identificado?

[] Islefio del Pacifico

[] Procedente de
Medio Oriente

[] Herencia mixta

[] Caucésico/Blanco

[ Latino/Hispano

[ Afroamericano/Negro
[ Indio americano o

nativo de Alaska [1 Otros
[] Asidtico — coreano, [] Prefiero no
japonés, chino, responder

vietnamita, filipino u otro

Suscribase para recibir informacién actualizada
sobre los proyectos e invitaciones a las reuniones

[] Direccién de e-mail

e Marissa Espino, Community Relations Officer Q 833.711.8070

octa.net/SouthOCStudy

e mespino@octa.net
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BRER:

e Marissa Espino, Community Relations Officer

e mespino@octa.net
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KHAO SAT Y KIEN PONG GOP

CUA cONG CHUNG

€) wmazip nha ciia quy vi la gi?

Khi quy vi di lai trong va xung quanh Quan Cam,
quy vi thudng di tir noi nay dén noi khac bang
cach nao? Quy vi c6 thé chon téi da ba lua chon.

[ L&i xe m6t minh

[ bi chung xe / xe van

[ Xe buyt

O Metrolink/ Amtrak

1 Xe dap

[ Di b6 / chay bd / chay

[ Xe dién (Trollies) / xe dua dén

[ Dich vu di chung xe theo yéu cau
(chang han nhu Uber hoac Lyft)

[ TIEP CAN / dich vu van chuyén phu

[ Xe dap dién / xe tay ga dién

e van dé quan trong nhat lién quan dén giao thong
van chuyén & phia nam Quan Cam
la gi? (chon mot)

[ Tac nghén giao théng trén dudng phd va
dudng dia phuong

[ Un tic giao théng trén xa 16 / dudng cao téc

[ Khi thai tir nha kinh (gidi quyét bién doi
khi hau)

[J Su an toan

[] Quy hoach sir dung dat (phdi hgp phat trién
mdi véi giao thong van chuyén)

[ Khdng cé du cac lua chon phuong tién di lai
(xe buyt, dudng sat hoac dich vu di lai vi mo
theo yéu cau)

o Khé khin chinh déi véi viéc di lai bing xe buyt va
dudng sit & phia nam Quan Cam
1a gi? (chon mot)
L] Tiép can dén / di tir cac diém dén
[ Tan suat dich vu
[ Thai gian du lich
[ D6 tin cay
[ biéu khac

il

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

Khé khan chinh cta viéc str dung cac duwong phd
dia phuong & phia nam Quan Cam la gi?
(chon mot)

[J Un téc giao théng

] Cham tré tai giao 16

1 O ga/ béo tri dudng phd

] An toan cho tat ca cac ngudi sir dung (nguai lai
xe, ngudi di bd, ngudi di xe dap)

[ Khac

Thach thirc chinh d6i véi viéc sir dung xa 16 /
duong cao toc & phia nam Quan Cam la gi?
(chon mot)

[J Un t4c giao thong

[J Thai gian di lam khéng ludng trudc dugc

[ Ket xe tai 16i ra khéi xa 1&

[ Su an toan

[ Khac

Rao can quan trong nhat d6i véi phuong tién
giao thong tich cuc (di bd, di xe dap) & phia nam
Quan Cam la gi? (chon mot)

[ Khoang trong trong mang ludi dudng danh
cho xe dap va via he

[0 Khodng cach xa gitra diém xudt phat va diém
dén cta chuyén di

] MGi quan tam vé an toan (thi€u ngadn cach vat
thé ddi vdi 6 to, thiéu tién nghi cho ngudi di bd)

[] Bia hinh (dia hinh d6i nui)

[ biéu khac

Quy vi nghi chién lugc hiru ich nhat dé giam tac

nghén giao thong & phia nam Quan Cam la gi?

(chon mot)

[] Céc chuong trinh lam viéc tai nha

[ Céac chuong trinh va cd sd di chung xe /di chung
xe van

[ Céc trung tdm di dong (cac trung tdm hoat déng
chung dé két néi xe buyt / xe dua dén/
dichungxe/vv.)

[J Dinh gid (thu phi lan dudng cao téc, phi dau xe)

[ Di chuyén chung (chia sé 6 8, chia sé xe dap, chia
sé xe tay ga)

Tiép tuc & phia bén kia —>




Nghién ctru vé Van chuyén Pa phuang thirc cha khu vuec

phia Nam Quan Orange

VGi khéng gian han ché dé mé rong xa 16 ma
khdng gay anh hudng dén cac doanh nghiép va cv
dan, diéu nao c6 thé giip quan ly van dé tac nghén
xa |9 & phia nam Quan Cam nhiéu nhat? (chon mét)
O Khuyén khich di chung xe 0 t6, xe van va di
chung xe ki€u tac-xi
[ Két hgp cac lan dudng cao téc cé thu phivao cac
dudng cao toc hién cé (Lan dudng Toc hanh xa
16 91)
[ Tang cudng co sd ha tang dé dap (ng cac
phuong tién ty 1ai (tu 13i)
[ Cai thién trén cac 16i vao va 16i ra khdi xa 16
[ Khac phuc cac diém tac nghén (khu vuc tac
nghén cao)
[ Diéu Khac (vui long néu cu thé)

Loat gidi phap giao théng van chuyén nao quan
trong nhat déi vé&i quy vi? (chon mot)

[ Xe buyt t&c hanh, xe hda dua di lam, xe vanpool va
xe buyt nhanh trén xa 16

[ Xe buyt dia phuong, dich vu van chuyén theo yéu
cAu va xe dién

[] Stia chiita 6 ga, dong b héa den hiéu giao théng va
cdi tién giao 16

[ B&o tri dusng cao téc, cai tién céc 16i ra vao xa 16i va
cdc du an cai thién ludng giao théng téng thé

[] Lan dusng danh cho xe dap, mang Iudi dusng danh
cho xe dap va dudng danh cho ngudi di b6

Pl ]

SOUTH ORANGE COUNTY
MULTIMODAL TRANSPORTATION STUDY

0 Cach tét nhat dé giai quyét tinh trang tac nghén

giao thong théng qua quy hoach sir dung dat

(phdi hgp phat trién méi véi giao théng van tai) &

phia nam Quan Cam la gi? (chon mét)

[ Tap trung phét trién kinh doanh xung quanh céc trung
tAm van chuyén (xe buyt / dusng sat)

[ Tap trung céc du an phat trién nha & mdi xung quanh
cdc trung tdm van chuyén (xe buyt / dusng sat)

[ Phét trién céc chién lugc dé gidm su phu thudc vao 6
t6 (tuc la phi dau xe)

[0 Khuyén khich kha nang di b6 va dudng phé hoan
chinh (dudng phé dudc thiét k& va van hanh an toan
cho tat ca ngusi dung nhu ngudi lai xe, ngudi di xe
dap, ngudi di bo)

[J Biéu khac (vui long ghi rd)

Xem xét rang dan sé phia Nam Quan Cam du kién sé
ti€p tuc tang trong tuong lai gan, chién lugc nao sé
mang lai Igi ich 1au dai nhat?

[0 Quy hoach sti dung dat (phéi hop phét trién méi véi
giao thdng van tai)

[ Lan dusng cao téc c6 thu phi trén cac xa 16 hién hiiu

[ Céng nghé gidm thiéu giao théng (déng bé héa tin
hiéu, xe tu hanh)

[J Dich vu xe buyt, dudng sat va cac dich vu van chuyén
khac

[1 Lan dudng danh cho xe dap, via he / 18i di bd sang
dudng va 16i mon lat dd

[ bieu khac (vui long ghi ro)

CAM ON Y KIEN PONG GOP CUA QUY VI! NGAY BAY GIO, HAY NOI CHO CHUNG TOI BIET POI CHUT VE BAN THAN QUY VI.

14/

1S,

Ma zip noi lam viéc cta quy vi la gi néu quy vi c6?
(Khdng bat budc)

Do tudi ctia quy vi la bao nhiéu?

L] 16-24 0 55-64

[ 25-34 [0 65-74

[ 35-44 [0 75 tuditrd1én
[ 45-54

Tong s6 thu nhap trong hd gia dinh hang
nam cta quy vi la bao nhiéu?

[0 Dugi 30.000 O 110.000 - 169.000
[J 30.000 - 49.999 [0 170.000 tr& 1én

[J 50.000 - 79.999 [J Khéng thich tra 16
[ 80.000 - 109.000

THONG TIN LIEN LAC:

e Marissa Espino, Community Relations Officer

e mespino@octa.net

@ Quy vi coi minh Ia mét phan clia hoac cam thay gan

giii nhat véi nhém dan téc nao?
[] Caucasian / Da trang
] Ngugi géc La tinh / g6¢ Binh Duang
Tay Ban Nha [] Ngugai Trung
[0 Ngugi My gécPhichau/Da den  Déng
[ Ngusi M{ Da dd hoac thd [0 Ngusi Hop ching

] Ngudi dao Thai

dan Alaska [] Khéc
[J Ngudi A Chau - Han Quéc, [ Khéng thich tra
Nhat Ban, Trung Quéc, Viét 15
Nam, Philippines, hodc ngus
Chau A khac

Pang ky dé nhan thong tin cap nhat vé du én va
I6i mGi hop
[] bia chi email

QO 833.71.8070
octa.net/SouthOCStudy
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Appendix B.1 Compiled Survey Results
Appendix B.2 English Survey Results

Appendix B.3 Spanish Survey Results
Appendix B.4 Mandarin Survey Results
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Appendix B.1 Compiled Survey Results



OCTA SOCMTS PUBLIC INPUT SURVEY
When you travel in and around Orange County,
how do you normally get from place to
place?You may select up to three choices.

Answer Choices Responses Total Answered
% English Spanish Mandarin Total

Drive alone 41% 306 1 1 308 Responding Participants
Carpool/vanpool 13% 93 1 1 95 English Spanish
Bus 8% 50 7 0 57 Answered: 350 Answered: 8
Metrolink/ Amtrak 4% 29 2 0 31 Skipped: 1 Skipped: 0
Bicycle 7% 55 1 0 56
Walk/jog/run 14% 104 3 1 108
Trollies/shuttles 3% 22 0 0 22
On-demand rideshare service (such as Uber or Lyft) 7% 49 1 0 50
ACCESS/paratransit service 0% 3 0 0 3
E-bike/e-scooter 2.28% 17 0 0 17
Total 100.00% 747

When you travel in and around Orange

County, how do you normally get from

place to place?You may select up to
three choices.
45%
40% -
35% -
30% -
25% -
20% -
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Answered: 1



OCTA SOCMTS PUBLIC INPUT SURVEY
What is the most important issue concerning
transportation in south Orange County? (pick two)

Answer Choices Responses
% English Spanish Mandarin Total Total Answered

Traffic congestion on local streets and roads 22% 145 3 1 149
Traffic congestion on freeways/highways 27% 177 3 1 181 Responding Participants
Greenhouse gases (addressing climate change) 12% 79 0 0 79 English Spanish
Safety 10% 66 2 0 68 Answered: 349 Answered: 8
Land-use planning (coordinating new development with transportati 11% 72 1 0 73 Skipped: 2 Skipped: 0
Not enough transportation choices (bus, rail, or on-demand microtri 19% 122 7 0 129
Total 100.00% 679

What is the most important issue
concerning transportation in south
Orange County? (pick two)

30%

25%
20%

15%

10%
=R
0%

679

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY

What is the primary challenge to bus and rail
travel in south Orange County? (pick two)

Answer Choices Responses
% English Spanish Total Answered 650

Access to/from destinations 38% 241 5 1 247
Service frequency 30% 192 6 0 198 Responding Participants
Travel time 19% 120 3 1 124 English Spanish Mandarin
Reliability 7% 47 1 0 48 Answered: 345 Answered: 8 Answered: 1
Other 5% 33 0 0 33 Skipped: 6 Skipped: 0 Skipped: 0
Total 100.00% 650

40%
35%
30%
25%
20%
15%
10%

5%

0%

What is the primary challenge to bus and
rail travel in south Orange County? (pick
two)

..

Access to/from  Service frequency  Travel time Reliability Other
destinations




OCTA SOCMTS PUBLIC INPUT SURVEY
What is the primary challenge of using local
streets in south Orange County? (pick two)

Answer Choices Responses
% English Spanish Mandarin Total Total Answered 636

Traffic congestion 36% 227 2 0 229
Intersection delays 25% 153 6 0 159 Responding Participants
Potholes/street maintenance 9% 54 3 1 58 English Spanish Mandarin
Safety for all users (drivers, pedestrians, cyclists) 26% 165 2 1 168 Answered: 349  Answered: 8 Answered: 1
Other 3% 21 1 0 22 Skipped: 2 Skipped: 0 Skipped: 0
Total 100.00% 636

What is the primary challenge of using
local streets in south Orange County?
(pick two)
40%
35%
30%
25%
20%
15%
10%
_
0% . T T
Traffic congestion  Intersection Potholes/street Safety for all users Other
delays maintenance (drivers,
pedestrians,
cyclists)

Respondents Response Date Other (please specify) Tags



(Spanish) There are
homeless people who
on the bus smell a lot
of cigarettes or pee,
sometimes they occupy
several seats for their
things, once under one
of themand Isatona
seat and got my clothes
wet because there was
1 Oct 29 2020 07:03 AM liquid.



OCTA SOCMTS PUBLIC INPUT SURVEY
What is the primary challenge to using
freeways/highways in south Orange County?
(pick two)

Total Answ

159 Responding Participants
100 English  Spanish
71 Answered: Answered: 8
28 Skipped: 3 Skipped: 0

Answer Choices Responses
% English Spanish Mandarin Total
Traffic congestion 44% 279 5 1 285
Unpredictable commute time 25% 156 3 0
Back-up at freeway off ramps 16% 98 2 0
Safety 11% 68 2 1
Other 4% 28 0 0
Total 100.00% 643

What is the primary challenge to using
freeways/highways in south Orange

County? (pick two)

50%

45%

Traffic congestion Unpredictable Back-up at
commute time freeway off ramps

Safety

40% -
35% -
30% -
25% -
20% -
15% -
5% -
0% - . . — .

Other

643

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
What is the most significant barrier to active
transportation (walking, cycling) in south
Orange County? (pick two)

Spanish
Answered: 8
Skipped: 0

Answer Choices Responses
% English Mandarin Total Total Answered
Gaps in the bikeway and sidewalk network 24% 154 3 1 158
Long distances between trip origins and destinations 26% 163 5 0 168 Responding Participants
Safety concerns (lack of physical separation from cars, lac 32% 207 4 1 212 English
Topography (hilly terrain) 15% 101 0 0 101 Answered: 347
Other 3% 19 0 0 19 Skipped: 4
Total 100.00% 658

What is the most significant barrier to
active transportation (walking, cycling) in
south Orange County? (pick two)

35%
30%
25%
20% -
15% -
10% -
5% -
0% - : : : : L I
Gaps in the Long distances  Safety concerns Topography (hilly Other
bikeway and between trip (lack of physical terrain)
sidewalk network origins and separation from
destinations cars, lack of
pedestrian

accommodations)

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
What do you think is the most useful strategy
to reduce traffic congestion in south Orange
County? (pick two)

Answer Choices Responses
% English Spanish Mandarin  Total Total Answered

Work from home programs 38% 245 2 1 248
Rideshare/vanpool programs and facilities 12% 73 2 1 76 Responding Participants
Mobility hubs (shared activity centers for connecting bu 27% 172 6 0 178 English Spanish
Pricing (tolled express lanes, charge for parking) 13% 81 2 0 83 Answered: 342 Answered: 8
Shared mobility (car-share, bike-share, scooter-share) 10% 63 3 0 66 Skipped: 9 Skipped: 0
Total 100.00% 651

What do you think is the most useful
strategy to reduce traffic congestion in
south Orange County? (pick two)

40%
35% -
30% -
25% -
20% -
15% -
10% -
5% -
0% -

651

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
Given limited space to widen freeways
without impacting businesses and

residences, which could help manage south

Orange County freeway congestion the
most? (pick two)

Answer Choices Responses

% English Spanish Mandarin Total Total Answered

Encourage carpools, vanpools and ridesharing 20% 129 4 0 133
Incorporate tolled express lanes onto existing freeway 9% 61 2 1 64 Responding Participants
Enhance infrastructure to accommodate autonomous 11% 73 1 0 74 English Spanish
Improve on and off ramps 11% 71 2 0 73 Answered: 342 Answered: 8
Fix chokepoints (high congestion areas) 37% 243 4 1 248 Skipped: 9 Skipped: 0
Other (please specify) 13% 85 0 0 85
Total 100.00% 677

40%

Given limited space to widen freeways
without impacting businesses and
residences, which could help manage
south Orange County freeway congestion
the most? (pick two)

30%

20%
10%

0%

< K * N &
& & N & & Q
& & < @ o &
N S 3 N
\@Q ‘<\+
Response
Respondents Date Other (please specify)

Tags

Express bus service on OC
Oct 27 2020 freeways linking OC and

1 06:59 PM LA County.

677

Mandarin
Answered: 1
Skipped: 0



Oct 27 2020
2 04:18 PM

Oct 25 2020
3 10:42 PM

Oct 25 2020
4 02:31 PM

Oct 25 2020
5 02:14 PM

Oct 23 2020
6 05:12 PM

Oct 23 2020
7 02:42 PM

Oct 23 2020
8 01:14 PM

Oct 22 2020

9 12:21 PM
Oct 22 2020

10 09:07 AM

Oct 22 2020
11 09:05 AM

Oct 21 2020
12 09:20 PM

Oct 21 2020
13 03:32 PM

Work with business to
gain extra dataset in
terms of business hours #
of employees ect

mass transit

More bus and train
service

Restrict all commercial
trucks to use between
8pm and 8am

trains for long distances
to hubs with buses & cabs
for local

Implement first and last
mile mobility devices.

Double Track Railroad

Properly maintain existing
roadways anticipating
autonomous increases

Fix rail!

more public
transportation - train at
better prices and more
frequency during the
whole day. Think like big
city!

More Metrolink!
Close bicycle facility gaps.
Please.



Oct 21 2020
14 02:49 PM

Oct 21 2020
15 09:19 AM

Oct 21 2020
16 08:33 AM

Oct 21 2020
17 06:00 AM

Oct 20 2020
18 07:45 PM

Encouraging higher
capacity use of toll roads
to take pressure off the 5;
example: reduced cost
use for 3+ vehicles or free
use by an OCTA BRT
route. Also, expand
neighborhood “leisure”
public transportation in
more communities (e.g.
trollies in Laguna, Dana
Point, San Clemente could
be expanded to Laguna
Niguel, Mission Viejo,
Aliso Viejo, etc.). Land use
planning that puts more
jobs within walking
distance of Metrolink
stations.

Designate more lots
where carpools could
leave their cars. (eg.
Walnut in Irvine near the
5 Fwy.)

more transit/rail
infrastructure

Fix Metrolink and expand
bike parking! A small
residential area doesn't
need bike share, but |
would ride my bike to the
trains station if | could
keep it there safely for my
commute!

eliminate toll fees so that
all people including lower
income utilize these
underutilized lane
resources



Oct 20 2020
19 12:23 PM

Oct 20 2020
20 11:59 AM

Oct 20 2020
21 11:00 AM

Oct 20 2020
22 08:19 AM

Better place bike parking
(security of locked bikes)
and ensure bike lanes on
MSRs

Construct the 241-South
Toll Rd, using the former
Green Alignment, which
was killed only due to a
major mis-information
campaign by
environmental activists.

there is no other
reasonable option to
manage congestion, it is a
shame folks from South
County do not realize
that. If there is an
emergency, I-5 is the only
lifeline, pretty
shortsighted to not
include Foothill south in
every conceivable
alternative if a real
solution is desired.
Carpools, vanpools and
ridesharing have proven
since the 1970s to not be
a solution to manage
congestion. Hanging your
hat on autonomous
vehicles would be very
shortsighed, only a small
proportion of vehicles by
your horizon year would
be autonomous. Fixing
chokepoints and ramps is
a bandaid that is not a
true solution, sure those
are helpful, but those do
Increased frequencies of
trains and buses.



Oct 19 2020
23 03:48 PM

Oct 19 2020
24 09:39 AM
Oct 18 2020
25 10:47 AM
Oct 18 2020
26 10:18 AM
Oct 18 2020
27 09:20 AM

Oct 16 2020
28 08:01 PM

Oct 16 2020
29 05:07 PM

Oct 16 2020
30 04:48 PM

Oct 16 2020
31 04:39 PM

Oct 15 2020
32 11:50 AM

Oct 15 2020
33 10:22 AM

Oct 15 2020
34 09:45 AM

Oct 15 2020
35 09:31 AM

Oct 14 2020
36 04:01 PM

Incorporating a much
better light-rail/subway
type travel network
Make it easier for local
traffic to choose ebike or
golf cart

better public transit
eliminate car pool lanes

Work at home.

Connect Portola Parkway
to minimize traffic on
Sand Canyon and
Bake/Alton

Use multi modal
sidewalks for golf carts.
No green house gas
emissions, easy for
seniors, require small
parking footprint.
Develop and encourage
public transit

Add more free public
transportation options
using the bus. Schedules
must match route time
more closely

municipal transportation
lanes

DON'T continue building
unless you have the space
for roads to
accommodate the new
people. SIMPLE!

Shared cars at train
stations

Don’t widen freeways
..constant construction
worse



Oct 14 2020
37 03:17 PM

Oct 14 2020
38 11:44 AM

Oct 13 2020
39 02:21 PM

Oct 13 2020
40 11:38 AM

Oct 12 2020
41 11:39 AM

Oct 10 2020
42 03:29 PM

Oct 10 2020

43 05:44 AM

Oct 09 2020
44 10:45 PM

Oct 08 2020
45 09:38 PM

Oct 08 2020
46 06:05 PM

Oct 08 2020
47 05:18 PM

Oct 08 2020
48 08:58 AM

Improve other modes of
travel to compete with
freeway

encourage work from
home

More Trolley's. More
Train Sprinters.
Incentivize carpools,
vanpools, ridesharing
with vouchers or
something similar

more frequent, free, fast
buses

Limit population growth
commensurate with
infrastructure capacity &
efficiency.

don't do any of these --
you will only increase
traffic. Consider
congestion tolls
Improve public
transportation as in
europe

Light rail or dedicated bus
service in center medians
add train / light rail alog I-
5 and 1-405 fwy corridors
w/ connections to bus
limit new track home
building in areas, thus
creating chokepoints...

It's impossible to get to
airports using public
transportation. This needs
to be fixed. And the drop
off point should be at the
airport not 20 minutes
away from it leaving you
still trying to get there.



Oct 07 2020
49 10:16 PM

Oct 07 2020
50 12:33 PM

Oct 06 2020
51 09:11 PM
Oct 06 2020
52 07:43 PM
Oct 06 2020
53 06:28 PM
Oct 06 2020
54 11:20 AM

Oct 05 2020
55 09:16 PM

Oct 05 2020
56 03:21 PM

Oct 05 2020
57 11:12 AM

Oct 05 2020
58 11:00 AM

Oct 05 2020
59 10:52 AM

Oct 04 2020
60 01:24 PM

Oct 04 2020
61 12:12 PM

Oct 04 2020
62 11:22 AM

Better OCTA Service

Run public transportation
along highway corridors
get people to live near
jobs; bring jobs to
bedroom type
communitites

Light rail
Get people out of cars
onto bikes and buses.

Public transportation
intercity shuttles that
start and end at metro
link

Truck Management:
hours/lanes/$S

Create and improve safe
cycling lanes and
connecting bike paths

offer more public transit

Rail that is frequent
Make it easier and safer
to travel by bike away
from cars

Resurface the freeways as
was paid for but not
done!

Construct additional
rail/subway commuter
system that is user-
friendly



Oct 04 2020
63 10:56 AM

Oct 04 2020
64 09:32 AM

Oct 02 2020
65 07:29 PM

Oct 02 2020
66 06:56 PM

Toll Lanes make traffic
WORSE NOT BETTER! |
used to live in Corona and
saw the devastation they
have caused on the 91.
Why anyone is still
pushing for them after
the 91 debacle is beyond
me.

self driving cars will
mitigate most of the
problems for a long time,
but we have weird choke
points where you lose 3
lanes suddenly. The toll
roads are terrible because
they generate massive
jams where they
terminate onto the
freeways. No more toll
roads.

Complete roadway gaps.
Connecting La Pata to
Antonio Parkway is the
best example. The Portola
Parkway gap should be
expedited as a roadway
and protected bikeway.
Increase quality of public
transport (bus and rail
travel)



Oct 02 2020
67 04:59 PM

Oct 02 2020
68 04:20 PM

Oct 02 2020
69 09:43 AM

Oct 02 2020
70 08:30 AM

Oct 01 2020
71 04:30 PM

Oct 01 2020
72 12:35 PM

Double deck freeways,
Purchase land (e.g. not
allow a person or
business to privetly hold
property within 200 yards
of all freeways) along
both sides of every
freeway and rent back
until enought land has
been purchased to widen
a freeway.

improve bus transport
options

eliminate the tolls and
carpool lanes. If the toll
roads were free, then
lower income people
could use them, and
traffic would be reduced
on the "freeways",
likewise a reduction in
travel time average for
all, if carpool lanes were
available to all vehicles.
stop widespread
development

Begin building and
utilizing multi modal
trails. We have over 1300
golf carts in our city.
Great for seniors, ghg not
used

More options for public
transit with more time
slots



Oct 01 2020
73 07:21 AM

Sep 30 2020
74 06:26 PM
Sep 30 2020
75 04:27 PM
Sep 30 2020
76 03:53 PM
Sep 30 2020
77 02:33 PM
Sep 30 2020
78 01:43 PM
Sep 30 2020
79 12:57 PM

Sep 30 2020
80 11:30 AM

Sep 30 2020
81 10:53 AM

Sep 30 2020
82 09:18 AM

better driver training, non-
personal vehicles should
only be allowed in the
two rightmost lanes and
the CHP should fine them
for using other lanes. I'm
constantly seeing big rigs
SB 5 using the 3rd lane
from the right.

Train - more light rail.
Buses sit in the same
traffic.

Encourage train and
bicycle trips

Add carpool lanes on the
73 and 241

More busses
Add protected bicycle
lanes

multi modal options
change work schedule to
an earlier or later start
work time.

Be like the bay area build
a freeway on top of the
freeway, get more bravo
bus routes with less stops
to destinations that
people actually wanna go.
More Light Rail would be
cool as well.

Encourage more higher
wage industries (not
retail) to have locations in
So. OC so people won't
have to commute on
freeways.



Sep 29 2020
83 10:32 AM Finish the 241
Sep 28 2020 build public
84 08:11 AM transportation, light rail
Sep 26 2020 Better bus and commuter
85 05:54 PM rail service



OCTA SOCMTS PUBLIC INPUT SURVEY
Which set of transportation solutions is most
important to you? (pick two)

Answer Choices Responses
% English Spanish Mandarin Total Total Responses

Express bus, commuter rail, vanpool and freeway bus 18% 119 2 0 121
Local bus, on-demand transit service, and trollies 17% 113 7 0 120 Responding Participants
Pothole repairs, signal synchronization, and intersectic 21% 140 2 1 143 English Spanish
Freeway maintenance, on and off ramp enhancements 26% 172 2 1 175 Answered: 348 Answered: 8
Bike lanes, bikeway networks, and pedestrian pathway 19% 124 3 0 127 Skipped: 3 Skipped: 0
Total 100.00% 686

Which set of transportation solutions is
most important to you? (pick two)

30%

25%

20%

Express bus, Local bus, on- Pothole repairs, Freeway
commuter rail, demand transit signal maintenance, on
vanpool and service, and synchronization,  and off ramp
freeway bus rapid trollies and intersection enhancements,
transit improvements  and projects to

improve overall

traffic flow

15% -
10% -
5% -
0% - T T T T

Bike lanes,
bikeway
networks, and
pedestrian
pathways

686

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
What is the best way to address traffic congestion through land-use planning (coordinating new development with transportation) in south Orange County? (pick two)

nswer Choice Responses

% English Spanish Mandarin Total
Concentrate | 31% 198 5 1 204 Total Answered 649
Concentrate | 23% 143 3 1 147
Develop strat 10% 63 0 0 63 Responding Participants
Encourage w 28% 175 5 0 180 English Spanish Mandarin
Other (please 8% 54 1 0 55 Answered: 347 Answered: 8 Answered: 1
Total 100.00% 649 Skipped: 4 Skipped: 0 Skipped: 0

What is the best way to address traffic
congestion through land-use planning
(coordinating new development with
transportation) in south Orange County?
(pick two)

35%
30%
25%
20%
15%
10%

0%

0}
X
T R N T T N

or)
.\(\e
o 2
(\x@&e o(\c,e&'
o< ¢
Response
Respondents Date Other (please specify) Tags

let private parties
determine how
Oct 29 2020 development works in
1 09:12 AM their particular community

You're too late. Too many
communities have been
developed that can ONLY
utilize already established
Oct 28 2020 arterials meant for that
2 03:21 PM community.
Encourage bicycling,
Oct 24 2020 walking, jogging,
3 02:44 AM alternatives to cars



Oct 23 2020
4 05:12 PM

Oct 23 2020
5 01:14 PM

Oct 22 2020
6 09:15 AM

Oct 22 2020
7 09:07 AM

Oct 21 2020
8 05:05 PM

Oct 20 2020
9 07:45 PM

Oct 20 2020
10 11:59 AM

Not charge for parking.
Trains supplemented by
local cabs, etc

Improve rail by double
tracking

Develop an Uber style
service run by the OCTA
MIXED USE near rail :) Like
the "One Paseo"
development in North San
Diego

Offer parallel roads to high
traffic roads (eg.Ortega
hwy) to alleviate high
traffic and bottle necking
(eg El Toro Rd has Los
Aliso as an alternative
when El Toro has excess
traffic)

charging for parking favors
affluent and harms lower
income, eliminate the tolls
from toll roads. toll free
holidays and rush hours

Require developers to first
construct an appropriately-
sized road network that
meets the projected
vehicle capacity increase
before a single building
facility is approved for
construction. No final
project approval until the
vehicle transportation
network is in place.



Oct 20 2020
11 11:00 AM
Oct 19 2020
12 03:48 PM
Oct 19 2020
13 02:10 PM
Oct 19 2020
14 09:39 AM
Oct 18 2020
15 07:57 PM
Oct 16 2020
16 07:12 PM
Oct 16 2020
17 05:07 PM
Oct 16 2020
18 04:39 PM

Oct 15 2020
19 09:45 AM

not a real option, sure
some people ride
metrolink but does
someone really think
transit in south county is
the solution to anything?
This is very shortsighted.
Based on the last 100
years, it should be clear
that land-use planning is
market based and to think
it will change is folly. This
county is auto dependent
and always will be, you
cannot change the
mindset of a vast majority
of the population so why
try? People that travel in
south county that are
impacted by congestion
do not care about
walkability or complete
streets, if you get on the
freeway, active modes are
not an option for your trip
to begin with, not hard to
figure out. Charge for
parking in south county?
expanding rail travel
locations

reduce number of houses
being built

More bikeways and golf
cart friendly streets

raise cost of new
development

Build more roads

Work from home option
Add more public
transportation

Read question #9. You
need infrastructure before
you bring more people
and cars!



Oct 14 2020
20 02:20 PM

Oct 14 2020
21 11:44 AM

Oct 13 2020
22 11:38 AM

Oct 10 2020
23 04:43 PM

Oct 10 2020
24 02:00 PM

Oct 08 2020
25 06:05 PM

Oct 08 2020
26 05:18 PM

Oct 08 2020
27 02:12 PM

Oct 07 2020
28 03:46 PM

Oct 04 2020
29 05:41 PM

Oct 04 2020
30 03:07 PM
Oct 04 2020
31 02:58 PM
Oct 04 2020
32 01:09 PM
Oct 04 2020
33 12:12 PM

Make public
transportation easy, safe
and available

Not approving new
development without
water permits.

Construct transit centers
around EXISTING housing
development

Stop developing!
Encourage businesses to
allow work-from-home
and 4-day workweeks
Develop mixed use areas
(vs. separate business and
resident) that connect to
transit

DON'T Charge for parking,
then we can meet with
others and carpool One
parking charge is more
than the gas to get there
and back.

discontinue groups like
you

Better bus routes, e.g.
Aliso Creek (movie &
shopping)

Get rid of toll lanes since
the toll roads have been
paid for than let people
dive them without a toll
Always develop with wide
lanes and room to
grow/expand
Hyper-proximity cities (15-
minute cities)

Restrict new development
End high density housing
developments now!!



Oct 04 2020
34 10:56 AM

Oct 04 2020
35 10:13 AM

Oct 04 2020
36 09:32 AM

Oct 03 2020
37 03:37 PM

Oct 03 2020
38 09:16 AM

Oct 02 2020
39 07:29 PM

Oct 02 2020
40 02:51 PM

Oct 02 2020
41 12:30 PM

Oct 02 2020
42 11:35 AM

Have developer pay for
arterial roads when
developing an area and
ONLY when studies show
they are necessary (not
BEFORE)

new main roads to
accommodate new large
developments

stop trying to price people
from activities, like
parking pricing, toll roads
and therest, itis a
regressive tax, we already
pay for the highways, stop
tolling them. Stop
throwing a ton of houses
into areas without having
gotten the infrastructure
resolved first.

Limit new housing
development!

Smart intersections, signal
synchronization county-
wide

Remove bikeways from
streets by investing in
pedestrian/bike bridges

limit growth.

Increasing density through
unbridled development
results in greater
tripmaking and traffic.
Control growth instead of
merely attempting to
acommodate growth.

Not a fan of restricting
development rights.



Oct 02 2020
43 09:43 AM

Oct 02 2020
44 08:30 AM

Oct 01 2020
45 06:16 PM

Oct 01 2020
46 04:30 PM

Oct 01 2020
47 02:10 PM

Oct 01 2020
48 10:25 AM

Oct 01 2020
49 07:21 AM

Sep 30 2020
50 02:32 PM

Sep 30 2020
51 11:30 AM

enough with the charging
to impact behavior. It
adversely affects lower
income people. Make
parking free around train
and bus terminals.
increase bus safety;
people are afraid to ride
mass transit

Stop development

Multi modal trails and
small electronic mobility
devices for individual
housing on one end of
(bus/rail) and business on
the other end

Land use planning is not
the issue. Most bus/rail
centers are located in
highly developed areas
now. The key to reducing
congestion is to move
more cars through the
freeway/toll roads more
quickly. Congestion
pricing will do more to
reduce congestion than
land use planning.

better synconized stop
lights, similar stores on
both sides of the street
thus eliminating the need
to turn left and interupting
the flow of traffic in
opposite direction.
Provide adequate
thoroughfares in and
around residential
development

well lit bus and light rail
service pick up and drop
off points



Sep 30 2020
52 10:53 AM
Sep 26 2020
53 07:14 AM
Sep 25 2020
54 12:35 PM
Oct 27 2020
55 10:30 PM

how about making pch
into a toll road or build a
toll road somewhere else
extend the 241 already. Its
only taken what 5 years. |
live in the bay area now
and almost dont wanna
come back to oc cause it
sucks for busses and trains
worse than la.

City shuttle service
Affordable Senior

transportation

(Spanish) More bus routes



OCTA SOCMTS PUBLIC INPUT SURVEY

Considering that south Orange County’s population is

expected to continue growing into the foreseeable future,
which strategy would provide the most long-term

benefits?
Answer Choices Responses
% English Spanish Mandarin Total Total Answered
Land-use planning (coordinating new development with transportatio 39% 135 3 0 138
Tolled express lanes on existing freeways 4% 15 1 0 16 Responding Participants
Technology to minimize traffic (signal synchronization, autonomous v 21% 72 1 0 73 English Spanish
Bus, rail, and other transit services 22% 80 0 0 80 Answered: 347  Answered: 8
Bike lanes, sidewalks/crosswalks, and paved trails 9% 28 3 1 32 Skipped: 4 Skipped: 0
Other (please specify) 5% 17 0 0 17
Total 100.00% 356
Considering that south Orange County’s
population is expected to continue
growing into the foreseeable future, which
strategy would provide the most long-
term benefits?

50%

40%

30%

20% .

10%
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Tags
Response
Respondents Date Other (please specify)

Oct 22 2020 Develop an uber style
1 09:15 AM service

Oct 20 2020 See my response to the
2 11:59 AM previous question.

Oct 18 2020
3 09:20 AM Work at home

Oct 16 2020 Build more roads, higway
4 07:12 PM lanes and finish the 241

356

Mandarin
Answered: 1
Skipped: 0



Oct 15 2020
5 09:45 AM

Oct 14 2020
6 11:44 AM

Oct 08 2020
7 06:05 PM

Oct 08 2020
8 02:12 PM

Oct 07 2020
9 03:46 PM

Oct 04 2020
10 05:41 PM

Oct 04 2020
11 12:12 PM

Oct 04 2020
12 10:56 AM

Oct 03 2020
13 03:37 PM

| don't mind land use
planning BUT you need to
address capacity of the
town or city.

Synchronization of lights,
working at home benefits,
& autonomous vehicles.

Encourage less
dependence on vehicles,
and more bike/walk to
local destinations. Further
destinations would use
bus/rail. Freeways are so
congested and don't trust
Caltrans to manage
budget, schedule or
prioritize local community
needs. Want to keep local
funds to serve local needs.
Stop making the problem
worst as you are doing.

Electric automobiles
Reduce the toll road cost.
Lower the price
dramatically

Resurface freeways. End
all toll roads to improve
utilization!

Again, Tolled express
lanes are a horrible idea.
Developers should build
arterial roads when they
build new communities
WHERE THEY ARE
NEEDED. NO MORE TOLL
ROADS/NO MORE TOLL
ROAD EXTENSIONS/NO
MORE TOLL LANES!

Limit new housing
development!



Oct 02 2020
14 12:30 PM

Oct 01 2020
15 07:21 AM

Sep 30 2020
16 11:22 AM

Sep 25 2020
17 12:35 PM

See response to previous
question.

eliminate the toll on toll
roads. | would use toll
roads 261 and 241 instead
of Jamboree if it was free.

Stop building on whatever
is left of our open spaces.
Educate people on rules of
the road. Make bike lanes
safer. We have a tandem
that we would ride
everywhere. We finally
stopped riding due to
people not paying
attention while driving.
Affordable senior
transportation



OCTA SOCMTS PUBLIC INPUT SURVEY
What is your age range?

Answer Choices Responses
% English Spanish Total Answered
16-24 6.82% 22 1 0 23
25-34 8.01% 26 1 0 27 Responding Participants
35-44 15.73% 50 3 0 53 English Spanish
45-54 19.29% 61 3 1 65 Answered: 328 Answered: 8
55-64 24.04% 81 0 0 81 Skipped: 23 Skipped: 0
65-74 18.40% 62 0 0 62
75 or older 7.72% 26 0 0 26
Total 100.00% 337
What is your age range?

30.00%

25.00%

20.00%

15.00%

10.00%

- I I I:

0-00% T T T T T T

16-24 25-34 35-44 45-54 55-64 65-74 75 or older

337

Mandarin
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
What is your combined annual household income?

Answer Choices Responses
% English Spanish Mandarin Total Total Answered

Less than 30,000 5% 14 3 1 18
30,000 — 49,999 6% 19 2 0 21 Responding Participants
50,000 — 79,999 9% 30 1 0 31 English Spanish
80,000 — 109,000 11% 37 0 0 37 Answered: 328 Answered: 8
110,000 — 169,000 18% 61 0 0 61 Answered: 324  Answered: 8
170,000 or more 26% 85 0 0 85 Skipped: 27 Skipped: 0
Prefer not to answer 24% 78 2 0 80
Total 100.00% 333

What is your combined annual household
income?
30%

25%

20%
15%
10%
-an
0% . T T T T T T

Less than 30,000 — 50,000 — 80,000 — 110,000 - 170,000 or Prefer not to
30,000 49,999 79,999 109,000 169,000 more answer

333

Mandarin
Answered: 1
Answered: 1
Skipped: 0



OCTA SOCMTS PUBLIC INPUT SURVEY
What ethnic group do you consider yourself a part of or feel closest to?

Answer Choices Responses
English %
Only English Spanish Mandarin Total Total Answered 357
Caucasian/White 62.46% 223 0 0 223
Latino/Hispanic 11.20% 32 8 0 40 Responding Participants
African American/Black 1.40% 5 0 0 5 English Spanish Mandarin
American Indian or Alaskan Native 1.12% 4 0 0 4 Answered: 328 Answered: 8 Answered: 1
Asian — Korean, Japanese, Chinese, Vietnamese, Filipino, or other 7.00% 24 0 1 25 Skipped: 23 Skipped: 0 Skipped: 0
Pacific Islander 1.12% 4 0 0 4
Middle Eastern 0.28% 1 0 0 1
Mixed Heritage 3.64% 13 0 0 13
Other 1.12% 4 0 0 4
Prefer not to answer 10.64% 38 0 0 38
Total 100.00% 357

What ethnic group do you consider
yourself a part of or feel closest to?
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Appendix B

Appendix B.2 English Survey Results



OCTA SOCMTS PUBLIC INPUT SURVEY
When you travel in and around Orange County,
how do you normally get from place to
place?You may select up to three choices.

Answer Choices Responses

Drive alone 87.43% 306
Carpool/vanpool 26.57% 93
Bus 14.29% 50
Metrolink/ Amtrak 8.29% 29
Bicycle 15.71% 55
Walk/jog/run 29.71% 104
Trollies/shuttles 6.29% 22
On-demand rideshare service (such as Uber or Lyft) 14.00% 49
ACCESS/paratransit service 0.86% 3
E-bike/e-scooter 4.86% 17

Answered 350

Skipped 1

When you travel in and around Orange
County, how do you normally get from
place to place?You may select up to
three choices.

100.00%
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OCTA SOCMTS PUBLIC INPUT SURVEY
What is the most important issue concerning
transportation in south Orange County? (pick two)

Answer Choices Responses
Traffic congestion on local streets and roads 41.55%
Traffic congestion on freeways/highways 50.72%
Greenhouse gases (addressing climate change) 22.64%
Safety 18.91%
Land-use planning (coordinating new development with transportatiol 20.63%
Not enough transportation choices (bus, rail, or on-demand microtrar 34.96%
Answered
Skipped
What is the most important issue
concerning transportation in south
Orange County? (pick two)

60.00%

50.00%

40.00%

30.00%

20.00%
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145
177
79
66
72
122
349



OCTA SOCMTS PUBLIC INPUT SURVEY

What is the primary
challenge to bus and rail
travel in south Orange
County? (pick two)

Answer Choices Responses
Access to/from destinations 69.86% 241
Service frequency 55.65% 192
Travel time 34.78% 120
Reliability 13.62% 47
Other 9.57% 33

Answered 345
Skipped 6

What is the primary challenge to bus and
rail travel in south Orange County? (pick

two)
80.00%
70.00% -
60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% - -
0.00% - T T T - )
Access to/from Service frequency  Travel time Reliability Other

destinations




OCTA SOCMTS PUBLIC INPUT SURVEY
What is the primary challenge of using local streets
in south Orange County? (pick two)

Answer Choices Responses

Traffic congestion 65.04% 227
Intersection delays 43.84% 153
Potholes/street maintenance 15.47% 54
Safety for all users (drivers, pedestrians, cyclists) 47.28% 165
Other 6.02% 21

Answered 349

Skipped 2

What is the primary challenge of using
local streets in south Orange County?
(pick two)
70.00%
60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% - -
0.00% - ; ; ; I .
Traffic congestion  Intersection Potholes/street Safety for all Other
delays maintenance users (drivers,
pedestrians,
cyclists)




OCTA SOCMTS PUBLIC INPUT SURVEY

What is the primary
challenge to using
freeways/highways in
south Orange County?

(pick two)
Answer Choices Responses

Traffic congestion 80.17% 279

Unpredictable commute time 44.83% 156

Back-up at freeway off ramps 28.16% 98

Safety 19.54% 68

Other 8.05% 28
Answered 348
Skipped 3

What is the primary challenge to using
freeways/highways in south Orange
County? (pick two)

90.00%

80.00% -

70.00% -

60.00% -

50.00% -

40.00% -

30.00% -

20.00% - .

10.00% -

0.00% - T T . T - )
Traffic congestion Unpredictable Back-up at Safety Other

commute time freeway off

ramps




OCTA SOCMTS PUBLIC INPUT SURVEY
What do you think is the most useful strategy to reduce
traffic congestion in south Orange County? (pick two)

Answer Choices Responses

Work from home programs 71.64%

Rideshare/vanpool programs and facilities 21.35%

Mobility hubs (shared activity centers for connecting bus/shuttle/rides 50.29%

Pricing (tolled express lanes, charge for parking) 23.68%

Shared mobility (car-share, bike-share, scooter-share) 18.42%
Answered
Skipped

What do you think is the most useful strategy
to reduce traffic congestion in south Orange
County? (pick two)

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%
= -
0.00%

245
73
172
81
63
342



OCTA SOCMTS PUBLIC INPUT SURVEY

What is the most significant barrier to active
transportation (walking, cycling) in south Orange County?

(pick two)
Answer Choices Responses
Gaps in the bikeway and sidewalk network 44.38% 154
Long distances between trip origins and destinations 46.97% 163
Safety concerns (lack of physical separation from cars, lack of pedes 59.65% 207
Topography (hilly terrain) 29.11% 101
Other 5.48% 19
Answered 347
Skipped 4
What is the most significant barrier to
active transportation (walking, cycling) in
south Orange County? (pick two)

70.00%

60.00%

50.00%

40.00% -

20.00% - .

10.00% -

0.00% - . . — .
Gaps in the Long distances Safety concerns Topography (hilly Other
bikeway and between trip  (lack of physical terrain)
sidewalk network  origins and separation from
destinations cars, lack of
pedestrian
accommodations)




OCTA SOCMTS PUBLIC INPUT SURVEY

Given limited space to widen freeways without impacting
businesses and residences, which could help manage
south Orange County freeway congestion the most? (pick
two)

Answer Choices

Encourage carpools, vanpools and ridesharing 36.96%

Incorporate tolled express lanes onto existing freeways (91 Express 17.48%

Enhance infrastructure to accommodate autonomous (self-driving) v 20.92%

Improve on and off ramps 20.34%

Fix chokepoints (high congestion areas) 69.63%

Other (please specify) 24.36%
Answered
Skipped

Responses
129
61
73
71
243
85
349

Given limited space to widen freeways without
impacting businesses and residences, which could
help manage south Orange County freeway
congestion the most? (pick two)

80.00%
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Respondents
Oct 27 2020
1 06:59 PM
Oct 27 2020
2 04:18 PM
Oct 25 2020
3 10:42 PM
Oct 25 2020
4 02:31 PM
Oct 25 2020
5 02:14 PM
Oct 23 2020
6 05:12 PM
Oct 23 2020
7 02:42 PM

Response Date Other (please specify)

Express bus service on
OC freeways linking OC
and LA County.

Work with business to
gain extra dataset in
terms of business hours
# of employees ect

mass transit

More bus and train
service

Restrict all commercial
trucks to use between
8pm and 8am

trains for long distances
to hubs with buses &
cabs for local
Implement first and last
mile mobility devices.

Tags



Oct 23 2020
8 01:14 PM

Oct 22 2020

9 12:21 PM
Oct 22 2020

10 09:07 AM

Oct 22 2020
11 09:05 AM

Oct 21 2020
12 09:20 PM

Oct 21 2020
13 03:32 PM

Oct 21 2020
14 02:49 PM

Oct 21 2020
15 09:19 AM

Oct 21 2020
16 08:33 AM

Oct 21 2020
17 06:00 AM

Double Track Railroad
Properly maintain
existing roadways
anticipating
autonomous increases

Fix rail!

more public
transportation - train at
better prices and more
frequency during the
whole day. Think like
big city!

More Metrolink!

Close bicycle facility
gaps. Please.
Encouraging higher
capacity use of toll
roads to take pressure
off the 5; example:
reduced cost use for 3+
vehicles or free use by
an OCTA BRT route.
Also, expand
neighborhood “leisure”
public transportation in
more communities (e.g.
trollies in Laguna, Dana
Point, San Clemente
could be expanded to
Laguna Niguel, Mission
Viejo, Aliso Viejo, etc.).
Land use planning that
puts more jobs within
walking distance of
Metrolink stations.
Designate more lots
where carpools could
leave their cars. (eg.
Walnut in Irvine near
the 5 Fwy.)

more transit/rail
infrastructure

Fix Metrolink and
expand bike parking! A
small residential area
doesn't need bike
share, but | would ride
my bike to the trains
station if | could keep it
there safely for my
commute!



Oct 20 2020
18 07:45 PM

Oct 20 2020
19 12:23 PM

Oct 20 2020
20 11:59 AM

Oct 20 2020
21 11:00 AM

Oct 20 2020
22 08:19 AM

Oct 19 2020
23 03:48 PM

eliminate toll fees so
that all people including
lower income utilize
these underutilized lane
resources

Better place bike
parking (security of
locked bikes) and
ensure bike lanes on
MSRs

Construct the 241-
South Toll Rd, using the
former Green
Alignment, which was
killed only due to a
major mis-information
campaign by
environmental activists.

South, there is no other
reasonable option to
manage congestion, it is
a shame folks from
South County do not
realize that. If there is
an emergency, I-5 is the
only lifeline, pretty
shortsighted to not
include Foothill south in
every conceivable
alternative if a real
solution is desired.
Carpools, vanpools and
ridesharing have proven
since the 1970s to not
be a solution to manage
congestion. Hanging
your hat on autonomous
vehicles would be very
shortsighed, only a
small proportion of
vehicles by your horizon
year would be
autonomous. Fixing
chokepoints and ramps
is a bandaid that is not
a true solution, sure
those are helpful, but
Increased frequencies
of trains and buses.
Incorporating a much
better light-rail/subway
type travel network



Oct 19 2020
24 09:39 AM
Oct 18 2020
25 10:47 AM
Oct 18 2020
26 10:18 AM
Oct 18 2020
27 09:20 AM

Oct 16 2020
28 08:01 PM

Oct 16 2020
29 05:07 PM

Oct 16 2020
30 04:48 PM

Oct 16 2020
31 04:39 PM

Oct 15 2020
32 11:50 AM

Oct 15 2020
33 10:22 AM

Oct 15 2020
34 09:45 AM

Oct 15 2020
35 09:31 AM

Oct 14 2020
36 04:01 PM

Oct 14 2020
37 03:17 PM

Oct 14 2020
38 11:44 AM

Oct 13 2020
39 02:21 PM

Oct 13 2020
40 11:38 AM

Oct 12 2020
41 11:39 AM

Make it easier for local
traffic to choose ebike
or golf cart

better public transit
eliminate car pool lanes

Work at home.
Connect Portola
Parkway to minimize
traffic on Sand Canyon
and Bake/Alton

Use multi modal
sidewalks for golf carts.
No green house gas
emissions, easy for
seniors, require small
parking footprint.
Develop and encourage
public transit

Add more free public
transportation options
using the bus.
Schedules must match
route time more closely
municipal transportation
lanes

DON'T continue
building unless you
have the space for
roads to accommodate
the new people.
SIMPLE!

Shared cars at train
stations

Don't widen freeways
..constant construction
worse

Improve other modes of
travel to compete with
freeway

encourage work from
home

More Trolley's. More
Train Sprinters.
Incentivize carpools,
vanpools, ridesharing
with vouchers or
something similar
more frequent, free, fast
buses



Oct 10 2020
42 03:29 PM

Oct 10 2020
43 05:44 AM

Oct 09 2020
44 10:45 PM

Oct 08 2020
45 09:38 PM

Oct 08 2020
46 06:05 PM

Oct 08 2020
47 05:18 PM

Oct 08 2020
48 08:58 AM

Oct 07 2020
49 10:16 PM

Oct 07 2020
50 12:33 PM

Oct 06 2020
51 09:11 PM
Oct 06 2020
52 07:43 PM
Oct 06 2020
53 06:28 PM
Oct 06 2020
54 11:20 AM

Oct 05 2020
55 09:16 PM

Oct 05 2020
56 03:21 PM

Oct 05 2020
57 11:12 AM

Limit population growth
commensurate with
infrastructure capacity &
efficiency.

don't do any of these --
you will only increase
traffic. Consider
congestion tolls
Improve public
transportation as in
europe

Light rail or dedicated
bus service in center
medians

add train / light rail alog
I-5 and 1-405 fwy
corridors w/
connections to bus

limit new track home
building in areas, thus
creating chokepoints...
It's impossible to get to
airports using public
transportation. This
needs to be fixed. And
the drop off point should
be at the airport not 20
minutes away from it
leaving you still trying to
get there.

Better OCTA Service
Run public
transportation along
highway corridors

get people to live near
jobs; bring jobs to
bedroom type
communitites

Light rail
Get people out of cars
onto bikes and buses.

Public transportation
intercity shuttles that
start and end at metro
link

Truck Management:
hours/lanes/$$
Create and improve
safe cycling lanes and
connecting bike paths



Oct 05 2020
58 11:00 AM

Oct 05 2020
59 10:52 AM

Oct 04 2020
60 01:24 PM

Oct 04 2020
61 12:12 PM

Oct 04 2020
62 11:22 AM

Oct 04 2020
63 10:56 AM

Oct 04 2020
64 09:32 AM

Oct 02 2020
65 07:29 PM

Oct 02 2020
66 06:56 PM

offer more public transit

Rail that is frequent
Make it easier and safer
to travel by bike away
from cars

Resurface the freeways
as was paid for but not
done!

Construct additional
rail/subway commuter
system that is user-
friendly

Toll Lanes make traffic
WORSE NOT BETTER!
| used to live in Corona
and saw the devastation
they have caused on
the 91. Why anyone is
still pushing for them
after the 91 debacle is
beyond me.

self driving cars will
mitigate most of the
problems for a long
time, but we have weird
choke points where you
lose 3 lanes suddenly.
The toll roads are
terrible because they
generate massive jams
where they terminate
onto the freeways. No
more toll roads.
Complete roadway
gaps. Connecting La
Pata to Antonio
Parkway is the best
example. The Portola
Parkway gap should be
expedited as a roadway
and protected bikeway.
Increase quality of
public transport (bus
and rail travel)



Oct 02 2020
67 04:59 PM

Oct 02 2020
68 04:20 PM

Oct 02 2020
69 09:43 AM

Oct 02 2020
70 08:30 AM

Oct 01 2020
71 04:30 PM

Oct 01 2020
72 12:35 PM

Oct 01 2020
73 07:21 AM

Sep 30 2020
74 06:26 PM
Sep 30 2020
75 04:27 PM
Sep 30 2020
76 03:53 PM
Sep 30 2020
77 02:33 PM

Double deck freeways,
Purchase land (e.g. not
allow a person or
business to privetly hold
property within 200
yards of all freeways)
along both sides of
every freeway and rent
back until enought land
has been purchased to
widen a freeway.
improve bus transport
options

eliminate the tolls and
carpool lanes. If the toll
roads were free, then
lower income people
could use them, and
traffic would be reduced
on the "freeways",
likewise a reduction in
travel time average for
all, if carpool lanes were
available to all vehicles.
stop widespread
development

Begin building and
utilizing multi modal
trails. We have over
1300 golf carts in our
city. Great for seniors,
ghg not used

More options for public
transit with more time
slots

better driver training,
non-personal vehicles
should only be allowed
in the two rightmost
lanes and the CHP
should fine them for
using other lanes. I'm
constantly seeing big
rigs SB 5 using the 3rd
lane from the right.
Train - more light rail.
Buses sit in the same
traffic.

Encourage train and
bicycle trips

Add carpool lanes on
the 73 and 241

More busses



Sep 30 2020
78 01:43 PM

Sep 30 2020
79 12:57 PM

Sep 30 2020
80 11:30 AM

Sep 30 2020
81 10:53 AM

Sep 30 2020
82 09:18 AM

Sep 29 2020
83 10:32 AM

Sep 28 2020
84 08:11 AM

Sep 26 2020
85 05:54 PM

Add protected bicycle
lanes

multi modal options
change work schedule
to an earlier or later
start work time.

Be like the bay area
build a freeway on top
of the freeway, get more
bravo bus routes with
less stops to
destinations that people
actually wanna go. More
Light Rail would be cool
as well.

Encourage more higher
wage industries (not
retail) to have locations
in So. OC so people
won't have to commute
on freeways.

Finish the 241

build public
transportation, light rail
Better bus and
commuter rail service



OCTA SOCMTS PUBLIC INPUT SURVEY
Which set of transportation solutions is most important to you? (pick two)

Answer Choices Responses

Express bus, commuter rail, vanpool and freeway bus rapid transit 34.20%

Local bus, on-demand transit service, and trollies 32.47%

Pothole repairs, signal synchronization, and intersection improvemen 40.23%

Freeway maintenance, on and off ramp enhancements, and projects 49.43%

Bike lanes, bikeway networks, and pedestrian pathways 35.63%
Answered
Skipped

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Which set of transportation solutions is
most important to you? (pick two)

Express bus, Local bus, on-  Pothole repairs, Freeway Bike lanes,
commuter rail, demand transit signal maintenance, on bikeway
vanpool and service,and  synchronization, and off ramp networks, and
freeway bus rapid trollies and intersection enhancements, pedestrian
transit improvements  and projects to pathways

IRRE N

improve overall
traffic flow

119
113
140
172
124
348



OCTA SOCMTS PUBLIC INPUT SURVEY
What is the best way to address traffic congestion
through land-use planning (coordinating new
development with transportation) in south Orange
County? (pick two)

Answer Choices

Concentrate business development around transit (bus/rail) centers 57.06%

Concentrate new housing developments around transit (bus/rail) cer 41.21%

Develop strategies to reduce automobile dependency (i.e., charge fc 18.16%

Encourage walkability and complete streets (streets designed and o) 50.43%

Other (please specify) 15.56%
Answered
Skipped

Responses

198
143
63
175
54
347

What is the best way to address traffic
congestion through land-use planning
(coordinating new development with
transportation) in south Orange County?

(pick two)
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% -

0.00% ; ; ;
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Respondents

Oct 29 2020
1 09:12 AM

Oct 28 2020
2 03:21 PM

Oct 24 2020
3 02:44 AM

Oct 23 2020
4 05:12 PM

Oct 23 2020
5 01:14 PM

Response Date Other (please specify)

let private parties
determine how
development works in
their particular
community

You're too late. Too
many communities
have been developed
that can ONLY utilize
already established
arterials meant for that
community.
Encourage bicycling,
walking, jogging,
alternatives to cars
Not charge for parking.
Trains supplemented by
local cabs, etc
Improve rail by double
tracking

Tags



Oct 22 2020
6 09:15 AM

Oct 22 2020
7 09:07 AM

Oct 21 2020
8 05:05 PM

Oct 20 2020
9 07:45 PM

Oct 20 2020
10 11:59 AM

Develop an Uber style
service run by the
OCTA

MIXED USE near rail :)
Like the "One Paseo"
development in North
San Diego

Offer parallel roads to
high traffic roads
(eg.Ortega hwy) to
alleviate high traffic and
bottle necking (eg El
Toro Rd has Los Aliso
as an alternative when
El Toro has excess
traffic)

charging for parking
favors affluent and
harms lower income,
eliminate the tolls from
toll roads. toll free
holidays and rush hours
Require developers to
first construct an
appropriately-sized road
network that meets the
projected vehicle
capacity increase
before a single building
facility is approved for
construction. No final
project approval until
the vehicle
transportation network
is in place.



Oct 20 2020
11 11:00 AM
Oct 19 2020
12 03:48 PM
Oct 19 2020
13 02:10 PM
Oct 19 2020
14 09:39 AM
Oct 18 2020
15 07:57 PM
Oct 16 2020
16 07:12 PM
Oct 16 2020
17 05:07 PM
Oct 16 2020
18 04:39 PM

Oct 15 2020

19 09:45 AM

Oct 14 2020
20 02:20 PM

Oct 14 2020
21 11:44 AM

o e— e [ —-———y

is not a real option, sure
some people ride
metrolink but does
someone really think
transit in south county is
the solution to
anything? This is very
shortsighted. Based on
the last 100 years, it
should be clear that
land-use planning is
market based and to
think it will change is
folly. This county is auto
dependent and always
will be, you cannot
change the mindset of a
vast majority of the
population so why try?
People that travel in
south county that are
impacted by congestion
do not care about
walkability or complete
streets, if you get on the
freeway, active modes
are not an option for
your trip to begin with,
not hard to figure out.
expanding rail travel
locations

reduce number of
houses being built

More bikeways and golf
cart friendly streets
raise cost of new
development

Build more roads

Work from home option
Add more public
transportation

Read question #9. You
need infrastructure
before you bring more
people and cars!

Make public
transportation easy,
safe and available

Not approving new
development without
water permits.



Oct 13 2020
22 11:38 AM

Oct 10 2020
23 04:43 PM

Oct 10 2020
24 02:00 PM

Oct 08 2020
25 06:05 PM

Oct 08 2020
26 05:18 PM

Oct 08 2020
27 02:12 PM

Oct 07 2020
28 03:46 PM

Oct 04 2020
29 05:41 PM

Oct 04 2020
30 03:07 PM

Oct 04 2020
31 02:58 PM

Oct 04 2020
32 01:09 PM

Oct 04 2020
33 12:12 PM

Oct 04 2020
34 10:56 AM

Oct 04 2020
35 10:13 AM

Construct transit
centers around
EXISTING housing
development

Stop developing!
Encourage businesses
to allow work-from-
home and 4-day
workweeks

Develop mixed use
areas (vs. separate
business and resident)
that connect to transit
DON'T Charge for
parking, then we can
meet with others and
carpool One parking
charge is more than the
gas to get there and
back.

discontinue groups like
you

Better bus routes, e.g.
Aliso Creek (movie &
shopping)

Get rid of toll lanes
since the toll roads have
been paid for than let
people dive them
without a toll

Always develop with
wide lanes and room to
grow/expand
Hyper-proximity cities
(15-minute cities)
Restrict new
development

End high density
housing developments
now!!

Have developer pay for
arterial roads when
developing an area and
ONLY when studies
show they are
necessary (not
BEFORE)

new main roads to
accommodate new
large developments



Oct 04 2020
36 09:32 AM

Oct 03 2020
37 03:37 PM

Oct 03 2020
38 09:16 AM

Oct 02 2020
39 07:29 PM

Oct 02 2020
40 02:51 PM

Oct 02 2020
41 12:30 PM

Oct 02 2020
42 11:35 AM

Oct 02 2020
43 09:43 AM

Oct 02 2020
44 08:30 AM

Oct 01 2020
45 06:16 PM

Oct 01 2020
46 04:30 PM

Oct 01 2020
47 02:10 PM

stop trying to price
people from activities,
like parking pricing, toll
roads and the rest, it is
a regressive tax, we
already pay for the
highways, stop tolling
them. Stop throwing a
ton of houses into areas
without having gotten
the infrastructure
resolved first.

Limit new housing
development!

Smart intersections,
signal synchronization
county-wide

Remove hikeways from
streets by investing in
pedestrian/bike bridges

limit growth.
Increasing density
through unbridled
development results in
greater tripmaking and
traffic. Control growth
instead of merely
attempting to
acommodate growth.
Not a fan of restricting
development rights.
enough with the
charging to impact
behavior. It adversely
affects lower income
people. Make parking
free around train and
bus terminals.
increase bus safety;
people are afraid to ride
mass transit

Stop development

Multi modal trails and
small electronic mobility
devices for individual
housing on one end of
(bus/rail) and business
on the other end



Oct 01 2020
48 10:25 AM

Oct 01 2020
49 07:21 AM

Sep 30 2020
50 02:32 PM

Sep 30 2020
51 11:30 AM

Sep 30 2020
52 10:53 AM

Sep 26 2020
53 07:14 AM

Sep 25 2020
54 12:35 PM

Land use planning is
not the issue. Most
bus/rail centers are
located in highly
developed areas now.
The key to reducing
congestion is to move
more cars through the
freeway/toll roads more
quickly. Congestion
pricing will do more to
reduce congestion than
land use planning.
better synconized stop
lights, similar stores on
both sides of the street
thus eliminating the
need to turn left and
interupting the flow of
traffic in opposite
direction.

Provide adequate
thoroughfares in and
around residential
development

well lit bus and light rail
service pick up and
drop off points

how about making pch
into a toll road or build a
toll road somewhere
else extend the 241
already. Its only taken
what 5 years. | live in
the bay area now and
almost dont wanna
come back to oc cause
it sucks for busses and
trains worse than la.

City shuttle service
Affordable Senior
transportation



OCTA SOCMTS PUBLIC INPUT SURVEY
Considering that south Orange County’s population is
expected to continue growing into the foreseeable future,
which strategy would provide the most long-term
benefits?

Answer Choices
Land-use planning (coordinating new development with transportatic
Tolled express lanes on existing freeways
Technology to minimize traffic (signal synchronization, autonomous
Bus, rail, and other transit services
Bike lanes, sidewalks/crosswalks, and paved trails
Other (please specify)

38.90%
4.32%
20.75%
23.05%
8.07%
4.90%

Answered
Skipped

Responses

135
15
72
80
28
17

347

Considering that south Orange County’s
population is expected to continue
growing into the foreseeable future, which
strategy would provide the most long-

term benefits?

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% T T

Respondents

Oct 22 2020
1 09:15 AM
Oct 20 2020
2 11:59 AM
Oct 18 2020
3 09:20 AM

Oct 16 2020
4 07:12 PM

Oct 15 2020
5 09:45 AM

Oct 14 2020
6 11:44 AM

Response Date Other (please specify)

Develop an uber style
service

See my response to the
previous question.

Work at home

Build more roads,
higway lanes and finish
the 241

| don't mind land use
planning BUT you need
to address capacity of
the town or city.
Synchronization of
lights, working at home
benefits, & autonomous
vehicles.

Tags



Oct 08 2020
7 06:05 PM

Oct 08 2020
8 02:12 PM

Oct 07 2020
9 03:46 PM

Oct 04 2020
10 05:41 PM

Oct 04 2020
11 12:12 PM

Oct 04 2020
12 10:56 AM

Oct 03 2020
13 03:37 PM

Oct 02 2020
14 12:30 PM

Oct 01 2020
15 07:21 AM

Encourage less
dependence on
vehicles, and more
bike/walk to local
destinations. Further
destinations would use
bus/rail. Freeways are
so congested and don't
trust Caltrans to
manage budget,
schedule or prioritize
local community needs.
Want to keep local
funds to serve local
needs.

Stop making the
problem worst as you
are doing.

Electric automobiles
Reduce the toll road
cost. Lower the price
dramatically
Resurface freeways.
End all toll roads to
improve utilization!
Again, Tolled express
lanes are a horrible
idea. Developers should
build arterial roads
when they build new
communities WHERE
THEY ARE NEEDED.
NO MORE TOLL
ROADS/NO MORE
TOLL ROAD
EXTENSIONS/NO
MORE TOLL LANES!
Limit new housing
development!

See response to
previous question.
eliminate the toll on toll
roads. | would use toll
roads 261 and 241
instead of Jamboree if it
was free.



Sep 30 2020
16 11:22 AM

Sep 25 2020
17 12:35 PM

Stop building on
whatever is left of our
open spaces. Educate
people on rules of the
road. Make bike lanes
safer. We have a
tandem that we would
ride everywhere. We
finally stopped riding
due to people not
paying attention while
driving.

Affordable senior
transportation



OCTA SOCMTS PUBLIC INPUT SURVEY
What is your age range?

Answer Choices Responses
16-24 6.71% 22
25-34 7.93% 26
35-44 15.24% 50
45-54 18.60% 61
55-64 24.70% 81
65-74 18.90% 62
75 or older 7.93% 26
Answered 328
Skipped 23

What is your age range”?
30.00%

25.00%

20.00%

15.00%
10.00%
5.00% I I
0.00% T T T T T

1

16-24 25-34 35-44 45-54 55-64

65-74 75 or older




OCTA SOCMTS PUBLIC INPUT SURVEY
What is your combined annual household income?

Answer Choices Responses
Less than 30,000 4.32% 14
30,000 — 49,999 5.86% 19
50,000 - 79,999 9.26% 30
80,000 — 109,000 11.42% 37
110,000 — 169,000 18.83% 61
170,000 or more 26.23% 85
Prefer not to answer 24.07% 78
Answered 324
Skipped 27
What is your combined annual household
iIncome?
30.00%
25.00%

20.00%
15.00%
10.00%
5.00% . I I
0.00% . T T T T T T

Less than 30,000 — 50,000 — 80,000— 110,000- 170,000 or Prefer not to
30,000 49,999 79,999 109,000 169,000 more answer




OCTA SOCMTS PUBLIC INPUT SURVEY
What ethnic group do you consider yourself a part of or feel closest to?

Answer Choices Responses
Caucasian/White 67.99%
Latino/Hispanic 9.76%
African American/Black 1.52%
American Indian or Alaskan Native 1.22%
Asian — Korean, Japanese, Chinese, Viethamese, Filipino, or other A 7.32%
Pacific Islander 1.22%
Middle Eastern 0.30%
Mixed Heritage 3.96%
Other 1.22%
Prefer not to answer 11.59%
Answered
Skipped

What ethnic group do you consider

yourself a part of or feel closest to?
80.00%
70.00%
60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% -
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Appendix B

Appendix B.3 Spanish Survey Results



OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
Cuando viaja por el condado de Orange, ¢cémo se
desplaza habitualmente de un lugar a otro?Puede
seleccionar hasta tres opciones.

Answer Choices Responses
Conduzco solo 12.50%
Viaje compartido en coche/van 12.50%
Autobus 87.50%
Metrolink/ Amtrak 25.00%
Bicicleta 12.50%
Caminar/trotar/correr 37.50%
Trolebuses/shuttles 0.00%
Servicio de viaje compartido a demanda (como Uber o Lyft) 12.50%
ACCESS/servicio de paratransito 0.00%
Bicicleta eléctrica/scooter eléctrico 0.00%
Answered
Skipped

Cuando viaja por el condado de Orange,
¢,como se desplaza habitualmente de un
lugar a otro?Puede seleccionar hasta tres

opciones.
100.00%

80.00%

60.00%

40.00%

20.00% . I
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢, Cual es el problema de transporte mas importante en el condado de Orange del sur? (seleccione dos)

Answer Choices Responses

Congestion del tréfico en las calles locales y carreteras 37.50% 3

Congestion del tréfico en las autopistas 37.50% 3

Gases de efecto invernadero (resolucion del cambio climatico) 0.00% 0

Seguridad 25.00% 2

Planificacién del uso de la tierra (coordinacién de los nuevos

desarrollos con el transporte) 12.50% 1

Falta de opciones de transporte suficientes (autobus, tren, o servicio

de microtransito a demanda) 87.50% 7
Answered 8
Skipped 0

¢,Cual es el problema de transporte mas
importante en el condado de Orange del
sur? (seleccione dos)

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%




OCTA SOCMTS PUBLIC INPUT SURVEY — Spanish

¢Cual es el principal
desafio que plantea viajar
en tren o en autobus en
el condado de Orange del
sur? (seleccione dos)

Answer Choices Responses
Acceso a/desde los destinos 62.50% 5
Frecuencia de los servicios 75.00% 6
Tiempo de viaje 37.50% 3
Confiabilidad 12.50% 1
Otros 0.00% 0
Answered 8
Skipped 0
¢,Cual es el principal desafio que plantea
viajar en tren o en autobus en el condado
de Orange del sur? (seleccione dos)
80.00%
70.00%
60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% -

Acceso a/desde Frecuencia de los Tiempo de viaje  Confiabilidad Otros
los destinos servicios




OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢, Cual es el principal desafio a la hora de utilizar las calles
locales en el condado de Orange del sur? (seleccione
dos)

Answer Choices Responses

Congestion del trafico 25.00% 2

Demoras en las intersecciones 75.00% 6

Baches/mantenimiento de las calles 37.50% 3

Seguridad para todos los usuarios (conductores, peatones, ciclistas) 25.00% 2

Otros 0.00% 0

Other (please specify) 12.50% 1

Answered 8

Skipped 0

¢,Cual es el principal desafio a la hora de
utilizar las calles locales en el condado
de Orange del sur? (seleccione dos)
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
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Respondents Response Date Other (please specify)
desamparadas que en
el bus huelen bastante
a cigarro o a pipi
,aveces ocupan varios
asientos para sus
cosas,una vez bajo una
de ellas y yo me senté
en un asiento y se mojo

Oct 29 2020 mi ropa por que habia
1 07:03 AM liquido ay .

Tags



OCTA SOCMTS PUBLIC INPUT SURVEY — Spanish

¢,Cual es el principal desafio ala hora de
utilizar las autopistas en el condado de

Orange del sur? (seleccione dos)

Answer Choices

Congestion del trafico
Tiempo de desplazamiento impredecible

Asistencia en las salidas de las autopistas
Seguridad

Otros

Responses

62.50%
37.50%
25.00%
25.00%

0.00%

Answered
Skipped

O 0O NDNWOU

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

¢,Cudl es el principal desafio a la hora de
utilizar las autopistas en el condado de

Orange del sur? (seleccione dos)

Congestion del Tiempo de
trafico desplazamiento
impredecible

Asistencia en las
salidas de las
autopistas

Seguridad

Otros




OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢, Cuél es la principal barrera al transporte activo (caminar,
bicicleta) en el condado de Orange del sur? (seleccione
dos)

Answer Choices Responses

Deficiencias en la red de bicisendas y sendas peatonales 37.50%

Largas distancias entre el origen y destino de los viajes 62.50%

Problemas de seguridad (falta de separacion fisica respecto de los

vehiculos, falta de adaptaciones para peatones) 50.00%

Topografia (terreno montafioso) 0.00%

Otros 0.00%
Answered
Skipped

¢,Cual es la principal barrera al transporte
activo (caminar, bicicleta) en el condado
de Orange del sur? (seleccione dos)
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢,Cual cree que es la estrategia mas util para reducir la
congestion del trafico en el condado de Orange del sur?
(seleccione dos)

Answer Choices Responses

Programas de trabajo en casa 25.00%

Programas de viaje compartido e instalaciones 25.00%

Centros de movilidad (centros de actividad compartida para

conectar los servicios de autobuses/viaje compartido, etc.) 75.00%

Precios (carriles rapidos con peaje, estacionamiento de pago) 25.00%

Movilidad compartida (servicio compartido de vehiculos, bicicletas y

scooters) 37.50%
Answered
Skipped

¢,Cudl cree que es la estrategia mas util
para reducir la congestion del trafico en
el condado de Orange del sur?
(seleccione dos)

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00% -

10.00% -

0.00% - T
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
Dado el espacio limitado para ampliar el ancho de las
autopistas sin impactar en los comercios y residencias,
¢qué medida contribuiria mas a gestionar la congestion
de las autopistas en el condado de Orange del sur?
(seleccione dos)

Answer Choices Responses
Promover los viajes compartidos 50.00%
Incorporar carriles exprés con peaje a las autopistas existentes (91
carriles exprés) 25.00%
Optimizar la infraestructura para acomodar los vehiculos
autbnomos 12.50%
Mejorar las vias de entrada y salida de las autopistas 25.00%
Solucionar los cuellos de botella (zonas de alta congestion) 50.00%
Otros (por favor, especificar) 0.00%
Answered
Skipped
Dado el espacio limitado para ampliar el
ancho de las autopistas sin impactar en
los comercios y residencias, ¢qué
medida contribuiria mas a gestionar la
congestion de las autopistas en el
condado de Orange del sur?...
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OCTA SOCMTS PUBLIC INPUT SURVEY — Spanish
¢, Qué conjunto de soluciones de transporte es mas
importante para usted? (seleccione dos)

Answer Choices Responses

Autobus exprés, tren interurbano, viaje compartido en van y transito

rapido de autobus por autopista 25.00%

Servicio de autobuses locales, transito a demanda y trolebuses 87.50%

Reparacion de baches, sincronizacion de sefiales y mejoras en las

intersecciones 25.00%

Mantenimiento de las autopistas, mejoras en las vias de entrada y

salida y proyectos para optimizar el flujo del trafico en general 25.00%

Carriles especiales para bicicletas, redes de bicisendas y sendas

peatonales 37.50%
Answered
Skipped

¢, Qué conjunto de soluciones de
transporte es mas importante para
usted? (seleccione dos)
100.00%

90.00%

80.00%
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢,Cual es la mejor forma de abordar la congestién del
trafico através de la planificacion del uso de la tierra
(coordinacién de nuevos desarrollos con el transporte)
en el condado de Orange del sur? (seleccione dos)

Answer Choices
Concentrar el desarrollo de los negocios en torno a los centros de

transito (autobus/tren) 62.50%

Concentrar los nuevos desarrollos de viviendas en torno a los

centros de transito (autobuses/trenes) 37.50%

Desarrollar estrategias para reducir la dependencia al automovil

(es decir, estacionamiento de pago) 0.00%

Fomentar la infraestructura para caminar y finalizar las obras en las

calles (calles disefiadas y operadas de manera segura para todos

los usuarios, como conductores, ciclistas, peatones) 62.50%

Otros (por favor especificar) 12.50%
Answered
Skipped

Responses

¢,Cual es la mejor forma de abordar

la

congestion del trafico a través de la

planificacion del uso de la tierra (coordinacion
de nuevos desarrollos con el transporte) en el
condado de Orange del sur? (seleccione dos)

Respondents Response Date

Otros (por favor especificar)

1 Oct 27 2020 1 Mas rutas de los buses

O 00~ O

Tags



OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
Teniendo en cuenta que se prevé que la poblacién del
condado de Orange del sur continte creciendo en un
futuro cercano, ¢qué estrategia aportaria los mayores
beneficios a largo plazo?

Answer Choices Responses

Planificacién del uso de la tierra (coordinacion de los nuevos desarro 37.50%

Carriles exprés con peaje en las autopistas existentes 12.50%

Tecnologia para minimizar el trafico (sincronizacion de sefales, vehi 12.50%

Bicisendas, sendas peatonales y sendas pavimentadas 37.50%

Otros (por favor, especificar) 0.00%
Answered
Skipped

Teniendo en cuenta que se prevé gue la
poblacion del condado de Orange del sur
continde creciendo en un futuro cercano, ¢qué
estrategia aportaria los mayores beneficios a

largo plazo?
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢,Cuédl es su rango de edad?

Answer Choices Responses
16-24 12.50% 1
25-34 12.50% 1
35-44 37.50% 3
45-54 37.50% 3
55-64 0.00% 0
65-74 0.00% 0
75 0 mas 0.00% 0
Answered 8
Skipped 0
¢,Cual es su rango de edad?

40.00%
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30.00%
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5.00%
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OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish
¢, Cual es el ingreso anual total de su hogar?

Answer Choices Responses

Menos de 30,000 37.50% 3
30,000 — 49,999 25.00% 2
50,000 - 79,999 12.50% 1
80,000 — 109,000 0.00% 0
110,000 — 169,000 0.00% 0
170,000 o méas 0.00% 0
Prefiero no responder 25.00% 2

Answered 8

Skipped 0

¢,Cual es el ingreso anual total de su
hogar?
40.00%

35.00%

30.00%
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20.00%
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Menos de 30,000 — 50,000 — 80,000— 110,000- 170,000 0 Prefierono

30,000 49,999 79,999 109,000 169,000 mas

responder




OCTA SOCMTS PUBLIC INPUT SURVEY - Spanish

¢A qué grupo étnico cree que pertenece o con cual se siente mas identificado?

Answer Choices Responses
Caucasico/Blanco 0.00%
Latino/Hispano 100.00%
Afroamericano/Negro 0.00%
Indio americano o nativo de Alaska 0.00%
Asiatico — coreano, japoneés, chino, vietnamita, filipino u otro 0.00%
Islefio del Pacifico 0.00%
Procedente de Medio Oriente 0.00%
Herencia mixta 0.00%
Otros 0.00%
Prefiero no responder 0.00%
Answered
Skipped

¢, A qué grupo étnico cree que pertenece
0 con cual se siente mas identificado?
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Appendix B

Appendix B.4 Mandarin Survey Results



OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
EEREAEAELTR -  BRNCUMA—MARS— MG ? SoUEZEE=Mm -

Answer Choices Responses

mESE 100.00% 1

INEEAEHE 100.00% 1

NHERE 0.00% 0

Metrolink/ Amtrak 0.00% 0

B1T 0.00% 0

TIT/BMIERS 100.00% 1

BE/ME 0.00% 0

REHLTAMRSS (B0 Ube 0.00% 0

ACCESS/HiBhiz RS 0.00% 0

B BTE/EBMERE 0.00% 0

Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
XTFREEMHRE  ZEENOBZMH2? (EEFT)

Answer Choices Responses
L E FNE R £ R3S @ I A 100.00% 1
=R N PR/ R b B3R 100.00% 1
BESK (MYSEZIE) 0.00% 0
T FIAAX ( X AFIZ
BIFTINE ) 0.00% 0

RBETHIEIMAL (AHERE
, BB ERSOME AR

%) 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
ERERES - AHREMRBEERIRHNEZRRZMHTL? (EERT)

Answer Choices Responses
AEEREH
ih 100.00% 1
AR5 0.00% 0
HR1TAYIE] 100.00% 1
GIE k3 0.00% 0
Hith 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
HREEE - EFRIAMEBTENEERLEZRNTL? (EERT)

Answer Choices Responses
A A 0.00% 0
XX EAOER 0.00% 0
JUE/ATE S 100.00% 1

mAEERAE (BRA 17
A, BETENA) WZE

e 100.00% 1
Hith 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
HREREL  EREEAB/ABMEERLENTA? (EERT)

Answer Choices Responses

A A 100.00% 1

BENAT B A ]

FUM 0.00% 0

EEE AR H

A E BB S

3 0.00% 0

ZE 100.00% 1

Hith 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin

HERERE - RWRE

(17 - BWETE ) WRXBRBEFA? (&

Answer Choices Responses
BITEBESATENSES
HIZE gt 100.00% 1
H A S BRIt B SRR
BERin 0.00% 0
ZL20M ( 5REEEY
HiRE, R2AEEFXRILE
iy, 100.00% 1
iz (EpEHhE ) 0.00% 0
Hith 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY Mandarin

ARV R EESRBERENRBYERIBETA ? (&
Answer Choices Responses
ERXRIEAE 100.00% 1
H L /HFAEM XN 100.00% 1

%ﬁbﬂP/u (BTEEAEARE
/A FENEZFN T ) 0.00% 0
et (RESRERAR  FF%
) 0.00% 0
HEWIT (REH=Z . BTE
#=E, BREHEE 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
HEAR W EERIAE

RTFIAARZEE XA

REEAR - W—Ingl X

REZEEMEEEERE

EEAKMIAE ? (EF

A1)

Answer Choices Responses

BN/ NEHESE  BEEFEHE

Bt 0.00% 0

B FEEEMNAINBN SR

AN (1S ABBIREREFE ) 100.00% 1

s B LUEEREB T (

BHoZE% ) EW 0.00% 0

WESERLREAORE 0.00% 0

FEEES (BFFTXE ) 100.00% 1

Hith (BEMIRAR) 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY - Mandarin
BANAP— AR BIEHBRLERER ? (EERT)

Answer Choices Responses
MERAKEE - BEEKE  EHE
EHFNS R LB AL ERE
VL] 0.00% 0
LA HERE  BREARRSIA
BE 0.00% 0
JUEE E. ESRLSMRXEO
WE 100.00% 1
ERNREF - HAORBENES
MRERERRBRENINE 100.00% 1
BITHE - BTFEENSMAT
B 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
FERERED - BYTHAAMR ( XIHHFF
AKMZBEHITINE ) BRRBRIENRE

HiERHL? CEERD)

Answer Choices Responses

EPAR (NHARFERE ) POBEMIS A

& 100.00% 1

EPAR (NHARFEMRE ) POBENEEH

7, 100.00% 1

HilE B AMRBUS ERORRES ( BIBUFERR 0.00% 0

BT ITMBEEEE WBERA - FETEH

AT AERMESBEERERIINZENHE

) 0.00% 0

Hith GFEMAIRA) 0.00% 0
Answered 1
Skipped 0

EREERED - B T HRIBIX ( XX
R BHITINE ) R BIRENERE

AN
AERML? CGEERD)
120.00%
100.00%
80.00%
60.00%
40.00%
20.00%
0.00% . . . -
. p ) L
% % X R X
Jr S N & %
6?‘\7 &\ f'@l) @X) -%%
N
% % Y % ©




OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin

ZEIEEETIA
A it 7E ol A —$28%
FMEESMUEIER - W
R R R K1Y
KHEAFIZE= ?

Answer Choices
T bR ALK ( XIE
FFRMZBIH TN
)
MASE AR LW
BREE
BB (B
SREE, BERE
)
NHAE - HKENHE
32 ARSS
BITEE - AMTTEIA
THEENEE/NE
Hith (GBEMAIRAR)

Responses

0.00% 0
0.00% 0
0.00% 0
0.00% 0
100.00% 1
0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin

'm\E%AEU7F§ ?
Answer Choices Responses
16-24 % 0.00% 0
25-34 % 0.00% 0
35-44 % 0.00% 0
45-54 % 100.00% 1
55-64 % 0.00% 0
65-74 % 0.00% 0
75 Z Ll E 0.00% 0
Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin
EHREERZWAZRZ ) ?

Answer Choices Responses
{E+30,000 100.00% 1
30,000 — 49,999 0.00% 0
50,000 — 79,999 0.00% 0
80,000 — 109,000 0.00% 0
110,000 — 169,000 0.00% 0
170,000 LA Lt 0.00% 0
TEERE 0.00% 0

Answered 1
Skipped 0
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OCTA SOCMTS PUBLIC INPUT SURVEY — Mandarin

AN ABCRTRERFOM ML ?

Answer Choices Responses

=Y EPNI=PN 0.00% 0
BT &/ & 0.00% 0
EMEFEEANIEA 0.00% 0
EMENEL NEMTHLETMERER 0.00% 0
ITE-#EA - BRA -~ FEA - 100.00% 1
AEERE 0.00% 0
FZERA 0.00% 0
BEES 0.00% 0
Hith 0.00% 0
TEEZ 0.00% 0

Answered 1

Skipped 0
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FEMEKIN B EHF NSRS

Answered 0

Skipped 1
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Appendix C.5
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Appendix C
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Stakeholder Communications
Toolkit
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News Release
Study Blog Article
On the Move Article

Eblast #1 — Community Meeting
and Survey Invite
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Community Meeting/Survey
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Mandarin; Korean; Viethamese)
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Appendix C

Appendix C.1 Stakeholder Communications
Toolkit



Dear Stakeholder,

The Orange County Transportation Authority (OCTA), is conducting a transportation study that will consider
transportation needs of residents, commuter, and visitors in south Orange County. The South Orange County
Multimodal Transportation Study (SOCMTS) will identify improvements for all modes of transportation, including
streets, transit, freeways and bikeways through the year 2045.

As a key stakeholder, we are reaching out to you to offer optional methods for sharing project and community survey
details with your community. These efforts are intended to complement the other public notification methods that
OCTA is using to promote this project. Below are some suggested options on ways to share project and community
survey details:

1. Distribute electronically via email: Share the community survey (Survey Link Placeholder) with your e-mail
contacts. You can link to the survey HERE.

2. Post to your website: You can use the image provided in the email to post to your homepage. The image
would then need to be linked to the following LINK for the project’s webpage.

3. Social media posting: Download our OCTA image HERE, post it on your social media profiles (Facebook,
Twitter, Instagram, etc.), and share the following link (SouthOCStudysurvey.com) on your post.

4. Newsletter Announcement: Provide information regarding the project and community survey via your
organization’s newsletter.

Please see the next page for simple copy-and-paste-ready text you may use to share this information with your
community.

If you have any questions, please contact Marissa Espino at mespino@octa.net or at 714-560-5607. We thank you for
your support and look forward to working with you in spreading the word about this project and capturing valuable
survey results!



https://www.surveymonkey.com/r/JDWFD25
http://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13010
https://www.dropbox.com/sh/5c49uc2uy56jpy8/AABtV8qGWusJmpTnMf5_YhZPa?dl=0
https://www.surveymonkey.com/r/JDWFD25
mailto:mespino@octa.net

OCTA South Orange County Multimodal Transportation Study
Communications Toolkit

ADDITIONAL INSTRUCTIONS

1.

4,

Distribute electronically via email:

A.

You can use this image to share meeting information with your contacts/membership. Link the image
to the following LINK.

Or copy and paste the following text into the body of an email:

The Orange County Transportation Authority (OCTA), is conducting a transportation study that will
consider transportation needs of residents, commuters, and visitors in south Orange County. We want
your input on how to improve modes of transportation in south Orange County by taking a short
community survey at SouthOCStudysurvey.com or take the survey on our information line at 833-711-
8070. For more information, visit octa.net/SouthOCStudy.

Post to your website: You can use this image to post to your homepage. Link the image to the following LINK
(SouthOCStudysurvey.com).

Social media posting: Post this LINK (SouthOCStudysurvey.com) on your social media page(s) or copy and
paste the following text and this image into your social media accounts:

A.

Facebook: @goOCTA is conducting a study that will consider transportation needs of residents,
commuters, and visitors in south Orange County. We want your input on how to improve modes
of transportation in south Orange County by taking a short community survey at
SouthOCStudysurvey.com or take the survey on our information line at 833-711-8070. For more
information, visit octa.net/SouthOCStudy.

Twitter: @goOCTA is conducting a study that will consider transportation needs of residents,
commuters, and visitors in south Orange County. Tell us how to improve mobility in south OC at
SouthOCStudysurvey.com or call in at 833-711-8070. For more information, visit
octa.net/SouthOCStudy.

Instagram: @goOCTA is conducting a study that will consider transportation needs of residents,
commuters, and visitors in south Orange County. We want your input on how to improve modes of
transportation in south Orange County by taking a short community survey at
SouthOCStudysurvey.com or take the survey on our information line at 833-711-8070. For more
information, visit octa.net/SouthOCStudy.

Newsletter Announcement: Provide information regarding the project and the community survey via your
organization’s newsletter. Copy and paste the following text into the body of the newsletter:

The Orange County Transportation Authority (OCTA), is conducting a transportation study that will
consider transportation needs of residents, commuters, and visitors in south Orange County. We want
your input on how to improve modes of transportation in south Orange County by taking a short
community survey at SouthOCStudysurvey.com. For more information, visit octa.net/SouthOCStudy.
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https://drive.google.com/file/d/1m-MsgIJcAIlWHwa5uLoVvNTo8GJQqN01/view?usp=sharing
https://www.surveymonkey.com/r/JDWFD25
http://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13010
https://www.surveymonkey.com/r/JDWFD25
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https://www.surveymonkey.com/r/JDWFD25
http://www.octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13010
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South OC Multimodal Transportation Study - South Orange County Multimodal Transportation Study

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

QOverview

Over the next 25 years, the population in south Orange County is anticipated to grow by 16
percent (about 170,000 residents), and employment is expected to grow by 18 percent
(about 130,000 [obs). This growth will result in more people traveling throughout south
Orange County and more time lost in traffic if we don't plan ahead. Therefore, the Orange
County Transportation Authority (OCTA) is conducting a strategic transportation study that
will consider transportation needs of residents, commuters, and visitors to the area.
Through collaboration with local stakeholders, the South Orange County Multimodal
Transportation Study (SOCMTS) will identify a broad range of improvement
recommendations for all modes of tfransportation, including streets, transit, freeways and
bikeways. The study will address south Orange County's mobility needs beyond the year
2045,

octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041 2/7



South OC Multimodal Transportation Study - South Orange County Multimodal Transportation Study

OCTA SOCMTS Community Meeting 10/06/20

Study objectives

* Work collaboratively with stakeholders

* Leverage all modes of transportation

* Address long-term mobility needs

e Develop consensus on a set of transportation improvements across all modes

Study area

The Study area covers about 40 percent of the County from State Route 55 to the San
Diego County line and from the coast to the foothills.

Project Status

octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041 3/7


https://www.youtube.com/watch?v=3aOFOeDfdoo

South OC Multimodal Transportation Study - South Orange County Multimodal Transportation Study

The study is to be completed in late 2021 and the public and key stakeholders will be
involved throughout the study process.

Study Phases:

-

Phase 1

- |dentify issues
and opportunities

« Establish goals

» Develop strategy
options

o

J

(

Phase 2

» Analyze strategy
options

« Eliminate lower
performing
options

)

(’

Phase 3

« Further analyze
remaining options

» Recommend a
Locally Preferred
Strategy

J

If you have any questions or would like fo share a comment about the study, email
Community Relations Officer Marissa Espino(mailto:mespino@octa.net) or call the survey

hotline at 833-711-8070.

SIGN-UP FOR UPDATES AND ALERTS

STAY CONNECTED

f

(HTTP://WWW.FACEBOOK.COM/GOOCTA)

GET CONNECTED

(/GETCONNECTED)

(HTTP://TWITTER.COM/GOOCTA)

octa.net/Projects-and-Programs/Plans-and-Studies/South-Orange-County-Multimodal-Transportation-Study/?frm=13041
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mailto:mespino@octa.net
http://www.facebook.com/goOCTA
http://twitter.com/goOCTA
http://www.youtube.com/goOCTA
http://octa.net/GetConnected

Appendix C

Appendix C.3 News Release



FOR MORE INFORMATION: FOR IMMEDIATE RELEASE:
Eric Carpenter (714) 560-5697 Oct. 1, 2020
Megan Abba (714) 560-5671

OCTA Welcoming Input on South Orange County
Transportation Study

Study will examine potential improvements to streets, highways, transit and bikeways for
next 25 years as transportation evolves and population and job growth continues

ORANGE - The Orange County Transportation Authority is launching a strategic
transportation study to address south Orange County’s transportation needs as the area
continues to grow with new residents and jobs and as travel patterns and needs evolve.

The study, called the South Orange County Multimodal Transportation Study (SOCMTYS),
will examine a wide range of transportation needs over the next 25 years, including
improvements to streets, bus and other transit options, highways and bikeways.

The area covered by the study encompasses about 40 percent of Orange County, generally
south of State Route 55 to the San Diego County line, and from the coast to the foothills.

A virtual public meeting is planned from 5:30 to 6:30 p.m. on Tuesday, Oct. 6.
Information about accessing the meeting online or by telephone is available at
www.octa.net/SouthOCStudy.

A recording of the virtual meeting also will be available at that website following the
meeting.

OCTA also welcomes comments through an online survey to hear from those who live,
work and visit south Orange County. The brief 12-question survey, with a few additional
optional questions, is available online in English, Spanish, Mandarin, Korean and
Vietnamese.

“Developing solutions to meet the long-term transportation needs of South County can
only succeed if we build community consensus for projects and that’s why early input and
opinions are tremendously important,” said OCTA Chairman Steve Jones, also the mayor
of Garden Grove. “We look forward to hearing your ideas to help shape the future of
South County.”

A link to the survey can be found at www.octa.net/SouthOCStudy or can be completed by
calling toll-free to (833) 711-8070.

OCTA, which is Orange County’s transportation planning agency, is responsible for
providing a balanced and sustainable transportation system for the entire county. The focus


https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.octa.net%2FSouthOCStudy&data=02%7C01%7Cecarpenter%40octa.net%7C110bba444b6744c2bc6408d8663b800a%7C1e952f6cc8fc4e38b476ab4dd5449420%7C0%7C0%7C637371753020264376&sdata=vlRuo191bMvQDZ41GkIIgvA5ue8HeFbwFSJ3qjywycU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FJDWFD25&data=02%7C01%7Cecarpenter%40octa.net%7C110bba444b6744c2bc6408d8663b800a%7C1e952f6cc8fc4e38b476ab4dd5449420%7C0%7C0%7C637371753020274373&sdata=8wj7aBoL8XyCFE%2Bl8bMIoUc76OsTOHWJ5m2bktWY8nw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.octa.net%2FSouthOCStudy&data=02%7C01%7Cecarpenter%40octa.net%7C110bba444b6744c2bc6408d8663b800a%7C1e952f6cc8fc4e38b476ab4dd5449420%7C0%7C0%7C637371753020274373&sdata=mqGgrGrLNQn8RqS1THTlPKbn8TbsVKqQ5fzMm2Uq15o%3D&reserved=0

on south Orange County is necessary because over the next 25 years, projections show
population growing by 170,000 residents and an additional 130,000 jobs are expected.

At the same time, travel patterns and transportation needs have continued to evolve since
OCTA’s last major transportation study of the area in 2008. The projects from that study
have resulted in a more than $1.5 billion investment in the area, including the 1-5 carpool
lane project between San Juan Creek Road and Avenida Pico, and the I-5 widening
between SR-73 and EIl Toro Road now under construction.

Since the 2008 study, other significant changes have occurred, including the elimination of
the SR-241 Toll Road extension in favor of a non-tolled extension of Los Patrones
Parkway, a decline in traditional transit ridership, the introduction of mobile transportation
apps and on-demand services such as Uber and Lyft, as well as the introduction of
community transit options like shuttles and trolleys.

The South County study will continue in phases through the end of 2021 and residents,
business owners and other key stakeholders will be asked to participate throughout.

H##

About OCTA: The Orange County Transportation Authority is the county transportation planning
commission, responsible for funding and implementing transit and capital projects for a balanced
and sustainable transportation system that reflects the diverse travel needs of the county’s 34
cities and 3.2 million residents. With the mission of keeping Orange County moving, this includes
freeways and express lanes, bus and rail transit, rideshare, commuter rail and active
transportation.
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Help OCTA Plan for the future of Multimodal Transportation in South Orange County | OCTA

N ONTHEMOVE

OCTA - OCTA'S TRANSPORTATION BLOG -

Help OCTA Plan for the future
of Multimodal Transportation
in South Orange County

Wednesday, October 7, 2020

During the next 25 years, the population in south Orange County is
anticipated to grow by 16 percent (about 170,000 residents), and
employment is expected to grow by 18 percent (about 130,000 jobs).
This growth will result in more people traveling throughout south
Orange County:.

OCTA is conducting a strategic transportation study that will
consider the future transportation needs of residents, commuters,
and visitors. Through collaboration with local stakeholders, the study
will identify a broad range of improvement recommendations for all
modes of transportation, including streets, transit, freeways and
bikeways. The area covered by the study encompasses about 40
percent of Orange County, generally south of State Route 55 to the

San Diego County line, and from the coast to the foothills.

‘Developing solutions to meet the long-term transportation needs of
South County can only succeed if we build community consensus
for projects and thats why early input and opinions are
tremendously important,” said OCTA Chairman Steve Jones, also the
mayor of Garden Grove. “We look forward to hearing your ideas to

help shape the future of South County!

https://blog.octa.net/help-octa-plan-multimodal-transportation-in-south-orange-county 1/4
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Help OCTA Plan for the future of Multimodal Transportation in South Orange County | OCTA

Your input is extremely valuable as we address south Orange
County's mobility needs through the year 2045 Please take this
online survey or dial in at 833-711-8070 until Oct. 30. The brief 12-
question survey, with a few additional optional questions, is available

in English, Spanish, Mandarin, Korean and Vietnamese.

In addition, a recording of a virtual meeting conducted earlier in
October is available on the website.

For more information about the South Orange County Multimodal
Transportation Study, click here.

Travel patterns and transportation needs have continued to evolve
since OCTASs last major transportation study of the area in 2008. The
projects from that study have resulted in a more than $1.5 billion
investment in the area, including the I-5 carpool lane project
between San Juan Creek Road and Avenida Pico, and the I-5
widening between SR-73 and El Toro Road now under construction.

Since the 2008 study, other significant changes have occurred,
including the elimination of the SR-241 Toll Road extension in favor
of a non-tolled extension of Los Patrones Parkway, a decline in
traditional transit ridership, the introduction of mobile transportation
apps and on-demand services such as Uber and Lyft, as well as the
introduction of community transit options like shuttles and trolleys.

As Orange County's transportation planning agency, OCTA is
responsible for providing a balanced and sustainable transportation
system for the entire county.

Related Posts

https://blog.octa.net/help-octa-plan-multimodal-transportation-in-south-orange-county 2/4
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From: OCTA On the Move <onthemove@email-octa.net>
Sent: Thursday, October 8, 2020 12:01 PM

To: Marissa Espino <mespino@octa.net>

Subject: OCTA on the Move - October 8, 2020

OCTA Newsletter | October 8, 2020

For the past 29 years, OCTA has been recognized each year by the
leading association of government finance professionals for excellence
and transparency in financial reporting. The Government Finance
Officers Association of the United States and Canada last month
awarded OCTA the Certificate of Achievement for Excellence in
Financial Reporting. OCTA prides itself on being transparent with the
taxpayers of Orange County and this award is another clear indication
that we are achieving that goal.

Qe

Darrell E. Johnson

Chief Executive Officer

Find recent Board Actions here



mailto:onthemove@email-octa.net
mailto:mespino@octa.net
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About OCTA

Help OCTA Plan for the
future of Multimodal
Transportation in South
Orange County

This study will consider
transportation needs in the area
generally south of SR-55 to the San
Diego County line, and from the
coast to the foothills. Provide your
input by taking an online survey.

Financial Reporting
Award Indicative of
OCTA'’s Transparency to
Taxpayers

For the past 29 years, OCTA has
been recognized each year by the
leading association of government
finance professionals for
excellence and transparency in
financial reporting.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email-octa.net%2F%3Fqs%3D5b9cbe715758953c1f09d7ed82ce4f9267cb2e0203e43f29faa8786dfba14cf4f1ba7e29f221030dd8de59dbd7126ce0&data=02%7C01%7Cmespino%40octa.net%7Cdebb6547f98d493aa93908d86bbd5478%7C1e952f6cc8fc4e38b476ab4dd5449420%7C0%7C0%7C637377808205134644&sdata=fZBa0%2BtkwrRhFI2fXY3TrPhd8QuoWS%2Fz93HUEx%2FRXik%3D&reserved=0
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Subscribe

Help us plan for South Orange County's Transportation Future

Past Issues

Translate ¥

View this email in your browser

How would you improve streets, bus
and rail transit, highways, and
bikeways in south Orange County?
The Orange County Transportation
Authority (OCTA) is conducting a
transportation study that will consider
transportation needs of residents,
commuters, and visitors in south
Orange County. The South Orange
County Multimodal Transportation
Study (SOCMTS) will identify
improvements for all types of
transportation through the year 2045.

We Want To Hear From You!

Please take this short survey
below to provide your input and
help OCTA improve
transportation in south Orange
County.

Survey link:
surveymonkey.com/r/[JDWFD25

Survey Phone Number:
(833) 711-8070

VIRTUAL MEETING

Join us for a virtual community
meeting to learn more about the
Study and ask questions.

(8) wen

Date: Tuesday, October 6, 2020
Time: 5:30-6:30 p.m.

(virtual presentation to begin once
the meeting starts)

A recording of the presentation will
be available on the project website
following the meeting.

(Q) wrene

Online: bit.ly/2RBVOaX

US Phone: +1 669 900 9128
Webinar ID: 815 2472 5112
Passcode: 889572

https://mailchi.mp/bd7b70920c7a/help-us-plan-for-south-orange-countys-transportation-future-4086206?e=05f3949a77
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All requests for reasonable accommodations and/or language services must be
made three working days (72 hours) in advance of the scheduled meeting date by
contacting Marissa Espino at mespino@octa.net or (833) 711-8070.

Todas las solicitudes sobre adaptaciones razonables a necesidades especiales y/o
servicios deben realizarse tres dias laborales (72 horas) antes de la reunion
programada, contactando a Marissa Espino por correo electrénico
(mespino@octa.net) o llamando al (833) 711-8070.

FrB B X EEEF IR/ HIE S IRSIVER G/ ETERNSNEFFBIN="1(EH
(7T2/N\BF) ZBHRY, BAIEEFHMEZE mespino@octa.net BRENEE (833) 711-8070
5Marissa EspinoBtZ.

ZOHALE fIot HO| M SO|Lt 89 @2 BEA| 2/9| o H Y 3 B Y (7242t &
Sl|OF fLICt A2 & Or2| Al Of AL| = (Marissa Espino) mespino@octa.net =& ™
3} (833) 711-8070.

Tét ca cac yéu cau veé tién nghi hop ly va / hodc dich vu ngén ngi phai dwoc théng
b&o ba ngay lam viéc (72 gi®) trwéc ngay hop dwoc an dinh bang céach lién lac véi
Marissa Espino tai mespino@octa.net hoac (833) 711-8070.

Para ver la invitacion en espafiol, visite: octa.net/SouthOCStudy
AP B E#IS, i5iha): octa.net/SouthOCStudy,

ot 0] ZO{E2 EAIHH, S HESHA|2: octa.net/SouthOCStudy

DPé xem |&i mdi bang tiéng Viét, xin vui long truy cap: octa.net/SouthOCStudy

Marissa Espino, Community Relations Officer
Email: mespino@octa.net

Phone: 833.711.8070
Project Site: octa.net/SouthOCStudy

This email was sent to mespino@octa.net
why did | get this? unsubscribe from this list update subscription preferences
Orange County Transportation Authority - 550 S. Main Street - Orange, CA 92868 - USA
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From: Marissa Espino <mespino@octa.net>

Sent: Wednesday, October 21, 2020 1:11 PM

To: Marissa Espino <mespino@octa.net>

Subject: Tell Us How to Improve Transportation in South County

WE VALUE YOUR INPUT!

How would you improve streets, bus and rail transit, highways,
and bikeways in south Orange County? The Orange County
Transportation Authority (OCTA) is conducting a transportation
study that will consider transportation needs of residents,
commuters, and visitors in south Orange County. Please take
this short survey here or by phone @ (833) 711-8070 to provide
your input and help OCTA improve transportation in south
Orange County.

Learn more about the South Orange County Multimodal
Transportation Study here.
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Appendix C.8 Community Meeting/Survey
Postcard (English; Spanish;
Mandarin; Korean; Viethamese)



Help us plan for SOUTH ORANGE CONTY'S

TRANSPORTATION FUTURE

Help us plan for SOUTH ORANGE CONTY'S

TRANSPORTATION FUTURE

SOUTH ORANGE COUNTY
MULTIMODAL TRANSPORTATION STUDY

WE VALUE YOUR INPUT! / WE VALUE YOUR INPUT!

The Orange County Transportation Authority
(OCTA) is conducting a strategic transportation
study that will consider transportation needs of
residents, commuters, and visitors in south
Orange County. The South Orange County
Multimodal Transportation Study (SOCMTS)
will identify a broad range of improvement
recommendations for all modes of
transportation, including streets, transit,
freeways and bikeways through the year 2045.

The Orange County Transportation Authority
(OCTA) is conducting a strategic transportation
study that will consider transportation needs of
residents, commuters, and visitors in south
Orange County. The South Orange County
Multimodal Transportation Study (SOCMTS)
will identify a broad range of improvement
recommendations for all modes of
transportation, including streets, transit,
freeways and bikeways through the year
2045.

VIRTUAL MEETING / VIRTUAL MEETING

Join us for a virtual community meeting to learn more
about the Study and ask questions.

Join us for an online community meeting to learn more
about the Study and ask questions.

[ WHEN / WHEN

Date/Date: Tuesday, October 6, 2020
Martes 6 de Octubre de 2020
Time/Time: 5:30-6:30 p.m.
(virtual presentation to begin once the meeting starts)
(virtual presentation to begin once the meeting starts)
A recording of the presentation will be available on the project
website following the meeting.
A recording of the presentation will be available on the project
website following the meeting.

[0 WHERE / WHERE

Online / Online: Webinar Link or webinar

We Want To Hear From You! / We Want To Hear From You!

Please take this short survey below to provide your
valuable input and help OCTA improve mobility and
transportation in south Orange County.

Please take this short survey below to provide your
valuable input and help OCTA improve mobility and
transportation in south Orange County.

Survey link / Survey link:
http://something.com

Survey Phone Number / Survey Phone Number:
123.456.7890

Languages and Other Needs / Languages and Other Needs

All requests for reasonable accommodations and/or language
services must be made three working days (72 hours) in
advance of the scheduled meeting date by contact Marissa
Espino at mespino@octa.net or (833) 711-8070.

To view the invitation in Korean, please visit the project
website: octa.net/XXX.

To view the invitation in Mandarin, please visit the project
website: octa.net/XXX.

All requests for reasonable accommodations and/or language
services must be made three working days (72 hours) in
advance of the scheduled meeting date by contact Marissa
Espino at mespino@octa.net or (833) 711-8070.

To view the invitation in Vietnamese, please visit the project
website: octa.net/XXX.

Marissa Espino e 833.711.8070

e mespino@octa.net octa.net/SouthOCStudy

Community Relations Officer




Help us plan for SOUTH ORANGE CONTY'S

TRANSPORTATION FUTURE

Help us plan for SOUTH ORANGE CONTY'S

TRANSPORTATION FUTURE

e VE
= TUSTIN
Z
SANTA 4
ANA
g %, s
“,
“f
PN S
7,9,
%, &
/,,'
5T (i3 IRVINE A (
MESA ',,'

NEWPORT
BEACH

LAGUNA
BEACH

Legend /Legend

Study Area/ Study Area

Freeway / Freeway
e Toll Roads / Toll Roads

Highways / Highways

i Railroad /Railroad

)

ORANGE -
COUNTY
LAKE D
FOREST
%,
”,
%,
MISSION
\IEJO; RANCHO
SANTA
MARGARITA
LAGUNA 1!
NIGUEL 2\
2
oS o
Yo P
&/ CAPISTRANO
DANA &
POINT &
S
a = SAN
> CLEMENTE
/,,,,'
Y,
'/,
Z,
%,
%,
’f,' SAN DIEGO
2
Z) COUNTY
2
2
g,
1y,
%,

Orange County Transportation Authority
C/O Marissa Espino

550 S. Main Street
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Help us plan for SOUTH ORANGE COUNTY'S
TRANSPORTATION FUTURE

Ayudenos a planificar el FUTURO DEL
TRANSPORTE del condado de Orange del sur.

The Orange County Transportation Authority (OCTA)
is conducting a transportation study that will
consider transportation needs of residents,
commuters, and visitors in south Orange County.
The South Orange County Multimodal
Transportation Study (SOCMTS) will identify
improvements for all modes of transportation,
including streets, bus and rail transit, highways and
bikeways through the year 2045.

La Autoridad de Transporte del Condado de Orange
(OCTA) estd realizando un estudio sobre transporte
que ayudard a mejorar el transporte de los
residentes, viajeros y visitantes en el condado de
Orange del sur. El Estudio sobre Transporte
Multimodal del Condado de Orange del Sur
(SOCMTS) identificard mejoras para todas las
modalidades de transporte, incluyendo calles,
trdnsito, autopistas y bicisendas hasta el afo 2045.

We Want To Hear From You!
jQueremos saber su ion!

Please take this short survey below to provide your input and
help OCTA improve transportation in south Orange County.

Por favor realice
y ayudar ala C
Orange del

vesta
INSPOI

‘nos su opinion

a mejo en el condado de

Survey link / Enlace a la encuesta:
www.surveymonkey.com/r/JDWFD25

Survey Phone Number / Niumero de teléfono de la encuesta:
(833) 711-8070

Languages and Other Needs / /diomas y otras necesidades

All requests for reasonable accommodations and/or language
services must be made three working days (72 hours) in
advance of the scheduled meeting date by contact Marissa
Espino at mespino@octa.net or (833) 711-8070.

Todas las solicitudes sobre adaptaciones razonables a
necesidades especiales y/o servicios deben realizarse tres dias
laborales (72 horas) antes de la reunion programada,
contactando a Marissa Espino por correo electronico
(mespino@octa.net) o llamando al (833) 711-8070.

Marissa Espino

Community Relations Officer 9 mespino@octa.net

SOUTH ORANGE COUNTY
MULTIMODAL TRANSPORTATION STUDY

VIRTUAL MEETING
REUNION VIRTUAL

Join us for a virtual community meeting to
learn more about the Study and ask
questions.

Acompdiienos en nuestra reunion virtual
de la ecomunidad para conocer mds acerca
del‘estudio y hacer preguntas.

[ WHEN / CUANDO

Date / Fecha:
Tuesday, October 6, 2020
Martes 6 de Octubre de 2020

Time / Horario:

5:30-6:30 p.m.

(virtual presentation to begin once the meeting
starts)

(la presentacion virtual empezard una vez
comience la reunion)

A recording of the presentation will be available
on the project website following the meeting.
La grabacion de la presentacion estard

disponible en el sitio en Internet del proyecto
despugs de la reunion.

[0 WHERE / DONDE

Online / En linea: https://bit.ly/2RBVOaX
US Phone: +1669 900 9128

Webinar ID: 815 2472 5112

Passcode: 889572

B=0] ZOIFS EARH, S YEshAIR:
octa.net/SouthOCStudy

PAfSAR AR SCE F8E, 1E15(8): octa.net/SouthOCStudy

DE xem |6i mdi bang tiéng Viét, xin vui long truy cép:
octa.net/SouthOCStudy

6833.71 1.8070

octa.net/SouthOCStudy
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Help us plan for SOUTH ORANGE COUNTY'’S

TRANSPORTATION FUTURE
A ESRRS @

BARE
ﬁﬂl?ﬁﬂzu

The Orange County Transportation Authority
(OCTA) is conducting a transportation study that
will consider transportation needs of residents,
commuters, and visitors in south Orange County.
The South Orange County Multimodal
Transportation Study (SOCMTS) will identify
improvements for all modes of transportation,
including streets, transit, freeways and bikeways
through the year 2045.

BERBEERF (OCTA) EEH#HTREHAR. X
TARG BT ERBMHER. BEIEE
ENRE. BEMIZARBIMR
HERI2045F F A 258 /5 VR BN
BEABMBETE.

, BIEEE

We Want To Hear From You!
B & BEIEIIFKSE!
Please take this short survey below to provide your input

and help OCTA improve transportation in south
Orange County.

B PRSI
OCTARERER
Survey link / & 55
www.surveymonkey.com/r/JDWFD25

Survey Phone Number /& I1ESE:
(833) 711-8070

7N
AN

o

R’ FH B

Languages and Other Needs /15 S MEMER

All requests for reasonable accommodations and/or
language services must be made three working days
(72 hours) in advance of the scheduled meeting date by
contact Marissa Espino at mespino@octa.net or (833)
711-8070.

BB X SEEFNIZEHN/IES RBHOERDNETNE
HNRNBABHBN="TFEE (72/08) ZRiIRE, 18
RiZEHEF {4 ZEmespino@octa.netsyFHFE (833)
711-80705 Marissa EspinoB% .

Marissa Espino

Community Relations Officer 9 mespino@octa.net

(SOCMTS) 48

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

VIRTUAL MEETING

REIZIN

Join us for a virtual community meeting to
learn more about the Study and ask
questions.

MABAIMNELH RSN, THREXKHR
HNESERHFR LB,

WHEN / fa]isf

Date / HER:
Tuesday, October 6, 2020
2020106 H 28—

Time / Bj8):
5:30-6:30 p.m./ 45 B309 26 K30 2

(virtual presentation to begin once the
meeting starts)

(—B&iTHs, EFEEINET)

A recording of the presentation will be
available on the project website following the
meeting.

FWERSG, BB Wi L RECERICR.

Online/ f£%: https://bitly/2RBVOaX
US Phone: +1 669 900 9128

Webinar ID: 815 2472 5112
Passcode: 889572

—

Para ver la invitacion en espafol, visite:
octa.net/SouthOCStudy

=0 ZOiES AR, 2
octa.net/SouthOCStudy

Y2oHAIR:

DE xem I5i mdi béng tiéng Viét, xin vui long truy
cap:octa.net/SouthOCStudy

6833.71 1.8070

octa.net/SouthOCStudy
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Help us plan for SOUTH ORANGE COUNTY'’S
TRANSPORTATION FUTURE
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The Orange County Transportation Authority
(OCTA) is conducting a transportation study that
will consider transportation needs of residents,
commuters, and visitors in south Orange County.
The South Orange County Multimodal
Transportation Study (SOCMTS) will identify
improvements for all modes of transportation,
including streets, transit, freeways and bikeways
through the year 2045.
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We Want To Hear From You!
o2l el ojzig £1 AL

Please take this short survey below to provide your input
and help OCTA improve transportation in south Orange
County.
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Survey link / M 2ZAF &I3:
www.surveymonkey.com/r/JDWFD25

Survey Phone Number / A2 Z AL HslHS:

(833) 711-8070

Eof Ol

Languages and Other Needs / £ 2! 7|E} ®o| H|Z

All requests for reasonable accommodations and/or
language services must be made three working days
(72 hours) in advance of the scheduled meeting date by
contact Marissa Espino at mespino@octa.net or (833)
711-8070.

ZOHXIE 2[5t He| MZ0|Lt S X2 HIEA| 5lo| o - 3
AA (724174 Hof| sljoF HLICH 12k &= Of2|Ab
Of| ALL| L= (Marissa Espino) mespino@octa.net EE=
(833) 711-8070.

st

Marissa Espino

Community Relations Officer 9 mespino@octa.net

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

VIRTUAL MEETING

sk 29|

Join us for a virtual community meeting to
learn more about the Study and ask
questions.

aH& A FLIE| 3120l F0{st0q O] A10f| Cha
THM3] 2ot 0 A ESHYAL.

[ WHEN / 1|

Date/ &%t

Tuesday, October 6, 2020

20204 102 62 st

Time / AlZh:

5:30-6:30 p.m./ 2% 5A| 30& ~ 6A| 302
(virtual presentation to begin once the
meeting starts)

(3127 AR Sha) 2T AJZD)

A recording of the presentation will be
available on the project website following
the meeting.

3ol & Z2HE 2 MO|EO|M =atE &E
=S 24 £ ASLICH

[0 WHERE / &4

Online / 22191 : hitps:/bit.ly/2RBVOaX
US Phone: +1669 900 9128

Webinar ID: 815 2472 5112

Passcode: 889572

Para ver la invitacion en espafol, visite:
octa.net/SouthOCStudy

MR XEEBIE, EHI0:
octa.net/SouthOCStudy

DE xem I5i mdi béng tiéng Viét, xin vui long truy
cap: octa.net/SouthOCStudy

6833.71 1.8070

octa.net/SouthOCStudy
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Help us plan for SOUTH ORANGE COUNTY'’S

TRANSPORTATION FUTURE

Hay giup ching téi lap ké hoach cho
TUONG LAI VAN CHUYEN tron khu vuc
phia nam Quan Cam.

The Orange County Transportation Authority (OCTA)
is conducting a transportation study that will
consider transportation needs of residents,
commuters, and visitors in south Orange County.
The South Orange County Multimodal
Transportation Study (SOCMTS) will identify
improvements for all modes of transportation,
including streets, transit, freeways and bikeways
through the year 2045.

Co quan Van chuyén Quan Cam (OCTA) dang tién
hanh mot cudc nghién ctru vé van chuyén va diéu
do sé giup cai thién phuong tién di lai cho cac cu
dan, ngudi di lam va du khach & khu vuc phia nam
Quéan Cam. Cudc Nghién ctru vé Van chuyén Da
phuong thirc (SOCMTS) sé xac dinh nhitng cai tién
cho tat ca cac phuaong thirc giao théng, bao gém
duang phd, phuong tién cdng cong, xa'lo va duang
danh cho xe dap cho dén hét nam 2045.

We Want To Hear From You!

Chuling T6i Mudn Nghe Y Kién ctia Quy Vil
Please take this short survey below to provide your input and
help OCTA improve transportation in south Orange County.
1ay dé dong gop
2t déng van

Vui long tham gia c

at nga
y kién clia quy \ ai thiér
chuyén 6 phi

sl

1 Quén Ce

Survey link / Lién két khao sat:
www.surveymonkey.com/r/JDWFD25

Survey Phone Number / S6 Dién thoai Khao sat:
(833) 711-8070

o >

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

VIRTUAL MEETING

Cudc Hop Truc tuyén (Virtual Meeting)

Join us for a virtual community meeting to
learn more about the Study and ask
questions.

Hay tham gia mot cude hop cong dong
tructuyén véiching ti d& tim hi€u thém
v& Cudc Nghién cliu va néu thac mac.

[ WHEN / Khi nao

Date / Ngay:

Tuesday, October 6, 2020

Th Ba, ngay 6 thang 10 nam 2020

Time /Thai gian:

5:30 - 6:30 p.m. / 5:30 dén 6:30 chiéu
(virtual presentation to begin once the meeting
starts)

(bai thuyét trinh truc tuyén sé& bat dau khi cudc
hop bat dau)

A recording of the presentation will be available
on the project website following the meeting.
Ban ghi &m cla bai thuyét trinh s& dugc dang
trén trang web clia du’ an sau cudc hop.

(9w omaem

Online / Trén mang: https://bit.ly/2RBVOaX
US Phone: +1669 900 9128

Webinar ID: 815 2472 5112

Passcode: 889572

Languages and Other Needs / Cac Ngon nglt va cac Nhu cau Khac

All requests for reasonable accommodations and/or language
services must be made three working days (72 hours) in
advance of the scheduled meeting date by contact Marissa
Espino at mespino@octa.net or (833) 711-8070.

Tat ca cac yéu cau vé tién nghi hop ly va / hoac dich vu ngon
ng{t phai dugc thong bao ba ngay lam viéc (72 gid) trudc ngay
hop duoc &n dinh bang cach lién lac véi Marissa Espino tai
mespino@octa.net hoac (833) 711-8070.

Marissa Espino

Community Relations Officer 9 mespino@octa.net

Para ver la invitacion en espafiol, visite:

octa.net/SouthOCStudy

5H=10] ZOIYS BAI2H, S26HAIL:
octa.net/SouthOCStudy

SRR XEFBIE, HihE:
octa.net/SouthOCStudy

6833.71 1.8070

octa.net/SouthOCStudy
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Orange County Transportation Authority
C/O Marissa Espino

PO Box 14184

Orange, CA 92863-1584




Appendix C

Appendix C.9 Facebook Posts



9/25 — Facebook Post

<=y

SOUTH ORANGE COUNTY

MULTIMODAL TRANSPORTATION STUDY

O 1 Comment 2 Shares

v ilke [J Comment A Share (@~

Mast Refevant w

@ Nancy Freeman
it's sbout time.

Help us plan for o =
SOUTH ORANGE COUNTY'S

TRANSPORTATION FUTURE



10/1- Facebook Advertisement English




10/5 — Facebook Advertisement Spanish




10/15 — Facebook Advertisement English




10/15 — Facebook Advertisement Spanish




10/15 — Facebook Advertisement Mandarin




10/15 — Facebook Advertisement Korean




10/15 — Facebook Advertisement Viethamese




10/27 — Facebook Advertisement English




10/27 — Facebook Advertisement Spanish




10/27 — Facebook Advertisement Mandarin




10/27 — Facebook Advertisement Korean




10/27 — Facebook Advertisement Viethamese




Appendix C

Appendix C.10 Twitter Posts



9/25- Twitter Post




9/30- Twitter Post




10/6- Twitter Post




10/12- Twitter Post




10/20- Twitter Post




10/27 Twitter Post
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