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Bus Rapid Transit on Freeways Study

Why do you travel on the I-5 in Orange County?

Other

(Check all that apply)

1%
Why do you travel on the SR-55? (Check all that apply)

1%School

17%

18%

How long is your commute? Do you have a car?

Yes

www.octa.net/freewaybrt

Would you consider using
Freeway BRT?

8%

More frequent service

Faster Travel Times

Expanded hours of service

Passenger informa�on and trip planning

More service to areas that I travel

More direct service (less transfers)

Cost / fare transfers between systems

Improved security and safety

Be�er ameni�es

More efficient transfers

Improved parking at stops

Pedestrian / bike sta�on access

Bike parking / lockers

No

Other

Are there any improvements that would make you ride transit more o�en? (Select up to 5)

Entertainment

57%
51%

Less than 15 min

15 to 30 minutes

31 to 45 minutes

46 to 60 minutes

More than an hour

14%

30%

21%

17%

18%

I don’t travel the I-5 8%
I don’t travel the SR-55 15%

Shopping
53%

49%

Employment

36%

54%
Transit

Connec�ons

27%
22%

Business or
Service

22%

22%

50% 50%

No

92%

Yes
No

64%
57%
49%
35%
29%
29%
23%
23%
21%
19%
10%
9%
6%

3%
1%

Outreach and Survey Results - Community Responses

Rate your interest in adding each of the three,
proposed BRT routes.
(1 being the least important and 6 being the most important)

73

241

Fullerton Park and Ride

ANAHEIM

GARDEN
GROVE

SANTA ANA
TUSTIN

IRVINE

91

22

405

55

5

Laguna Niguel-Mission Viejo
Metrolink Sta�on

LAKE
FOREST

South Coast Plaza
Irvine Business
Complex

Fullerton Park and Ride
FULLERTON

ANAHEIM

GARDEN GROVE

SANTA ANA TUSTIN

IRVINE
COSTA MESA

91

57

22

405

55

261

5

5

Concept 1 Concept 2 Concept 3

73

GARDEN GROVE

SANTA ANA TUSTIN

22

405

55

5

Santa Ana Regional
Transporta�on Center

Hoag
Hospital

NEWPORT
BEACH

COSTA MESA
BRT Sta�on

BRT Route

BRT Route
Alterna�ve
(TBD)

47%

54%

48%

6 Concept 1: Fullerton to Costa Mesa / Irvine

Concept 2: Fullerton to Laguna Niguel / Mission Viejo

Concept 3: Santa Ana to Newport Beach



What is your es�mated
household income?

Preferred not to say

Under $30,000

$30,000 - $49,000

$50,000 - $64,999

$65,000 - $84,999

18%

33%
14%

9%

$85,000 - $99,999

$100,000 or more 16%

6%
4%

Caucasian / White
La�no / Hispanic
African American / Black
American Indian or Alaskan Na�ve
Asian
Pacific Islander
Middle Eastern
Mixed Heritage
Other
Preferred not to say

What ethnic group do you consider
yourself a part of or feel closest to?

28%
44%

3%
3%

10%
0%
0%
4%
1%
7%

What is your age group?

13
13-17
18-24
25-34
35-44
45-59
60-64
65+
Preferred not to say

0%
1%

15%
22%
18%
29%

7%
6%
1%

Stay Connected
Marissa Espino, Community Rela�ons

(714) 560-5607

mespino@octa.net
octa.net/freewaybrt

Bus Rapid Transit on Freeways Study

Adver�sed in Spanish and Vietnamese newspapers

Where are the responses coming from?

Shared an e-communica�on tool kit with 34 local ci�es
and OCTA commi�ee/stakeholder organiza�ons9

Announced the project through OCTA’s On-the Move
blog and the press, resul�ng in          news ar�cles and
social media, blog and agency website posts

11
Collected 281 completed surveys from
September 25 to November 16, 2020

Gathered 279 public comments with survey
respondents contribu�ng                of the comments

All materials were shared in English, Spanish,
and Vietnamese

February 2021

Community Engagement:

Hosted 1 Stakeholder Roundtable webinar and 1 public
webinar a�rac�ng            par�cipants, and uploaded

pre-recorded presenta�on online videos for those
that could not a�end

38
3

Promoted the project and survey with 5 Twi�er posts,
OCTA Facebook posts, and           Facebook ads and
mobile geofencing ads with                                      views

106
3 485,550+

5

91

57

22

405

73

55

261

133

241

241

5

405

92676

92679

92651

92618

92677

90631

92603

92673

92807

92660

92821

92683
92602

92692

92648

92610

92626

92630

92869

92708

92646

92691

92672

92656

92806

92657

92867

92704

92833

92620

92780

92804

92705

90620

92627

92805
92801

92612

90630

92835

92831

92653

92840

92808

92606

92663

92802

92841

92707

90621

92703
92843

92865

92706

92701

92832

92617

92844

92866

92688

92614

92637

92604

92868

92625

92624

90743
92647

92655

92675

92694

7
6

8
12

3
3

5
13

Outside
Orange County

90680

92845

E-mailed 15,775+ project no�ces to bus riders
and project stakeholders

141

Provided a mul�-language hotline for interested par�es to
take the survey and comment on the study
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Response Home Zip Code

Zip Code Boundary

Response Work Zip Code
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