
Mobility Management Program 
Update
Gracie A. Davis, Section Manager  
Accessible Transit Advisory Committee Meeting 
April 23, 2024



OC ACCESS ELIGIBILITY – FY24 UPDATE
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• 3,848 
completed certifications

• Eligibility Denials: 31
• Auto-Renewal: 1,666
• New Certification: 2,490 

(65%)
• Recertifications: 1,358 

(35%)
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TRANSIT TRAINING – FY24 UPDATE
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TRANSIT TRAINING WORKSHOP
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• Community Garden Towers 
Workshop

• Korean Language Workshop
• 31 attendees

• Largest turn-out for any 
workshop

• Orange, CA
• February 13
• Korean Interpreter assisting



TRANSIT TRAINING TRIP OF THE DAY
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• Olive Community Services Workshop
• 12 total attendees
• Anaheim, 1/17

• Trip of the Day
• 8 attendees 
• 2 staff members from 

program
• 2 hour total trip time
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