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Crowe Crowe LLP

Independent Member Crowe Global

INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF ANAHEIM

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Anaheim’s (City) compliance with certain provisions of the Measure M2 Local Transportation
Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's management is
responsible for compliance with the Ordinance and for its cash, revenue and expenditure records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by fund, department codes, and object codes. The City recorded its Senior Mobility
Program expenditures in its General Fund (101), department code (213), and object code (7837). The
City reported $109,591 in program expenditures on the Expenditure Report (Schedule 2, line 21 for
Project U), which agreed to the M2 funded portion of total expenditures, excluding the match funds. No
exceptions were found as a result of this procedure.
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3. Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $1,052,471 for the past three years fiscal years ended June 30, 2021,
2022, and 2023. We compared the fund balance of $1,213,266 from the general ledger detail to the
fund balance reported in the City’s Expenditure Report (Schedule 1, line 24) of $1,213,266; no
difference was identified. We determined funds were expended within three years of receipt. We agreed
payments received from OCLTA totaling $447,050 during the fiscal year ended June 30, 2023, to the
general ledger detail and to the amount listed as received on the City’s Expenditure Report (Schedule 2,
line 8 for Project U) without exception. No exceptions were identified as a result of this procedure.

4. Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified interest
income of $51,834, which is calculated by the average daily cash balance of the fund and applying the
City Treasurer’s investment portfolio interest rates. The City reported $51,834 of interest income for the
year ended June 30, 2023, which agreed to the City’s Expenditure Report (Schedule 2, line 8 for
Project U). Additionally, we inquired of City personnel and inspected the City’s general ledger detail
regarding fare collection methodologies. Eligible participants of the Senior Mobility Program must
purchase travel vouchers from the City prior to their trip. No exceptions were found as a result of this
procedure.

5. Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching funds and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $28,776 which was approximately 21% of the total expenditures of $138,367 (M2 funded portion of
$109,591 and City’s matching portion of $28,776) which agreed to the City’s general ledger detail of
the M2 total expenditures. No exceptions were found as a result of this procedure.

6. Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.
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Findings: We selected nine Measure M2 Senior Mobility Program expenditures for inspection totaling
$85,772 representing approximately 78% of total Measure M2 Senior Mobility Program expenditures
for the fiscal year ended June 30, 2023. We agreed the dollar amount to supporting documentation and
determined that the expenditures selected were used exclusively for the Senior Mobility Program and
met the requirements outlined in the Measure M2 Project U Senior/ Disabled Program Funding Policy
Guidelines and the Cooperative Agreement. No exceptions were found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide a form of state ID. The City then verifies that the applicant is a resident
of the City of Anaheim and are 60 years of age or older in accordance with the Senior/Disabled Program
Funding Policy Guidelines and the Cooperative Agreement. The City also maintains a copy of each
application and the forms of verification on file. No exceptions were found as a result of this procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’s accounting personnel and inspection of the general ledger
expenditure detail, no administrative costs were identified as Measure M2 Senior Mobility Program
expenditures for the fiscal year ended June 30, 2023. No exceptions were found as a result of this
procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on inquiry of City personnel, the City contracted with Parking Company of America,
LLC (PCAM LLC) to provide senior transportation services under the Senior Mobility Program. From
inspecting the PCAM LLC procurement document, we found that the contractor was selected using a
competitive procurement process. In addition, per inspection of the original contract, we found the
language requiring that wheelchair accessible vehicles be made available and used as needed was
included, as required. No exceptions were found as a result of this procedure.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

Findings: We obtained and inspected the insurance coverage for the contractor, and determined that
the requirements established in the Cooperative Agreement were met. No exceptions were found as a
result of this procedure.

11. Obtain and sample four monthly summary operations reports and determine whether the reports were

properly prepared and submitted within 30 days after the end of the service month.

Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Through inspection, we determined all four reports were timely submitted within
30 days of the following month end. OCLTA staff confirmed that reports were received on the following
dates. No exceptions were found as a result of this procedure.
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Reporting Month Due Date Date Received Days Late

November 2022 December 31, 2022 December 29, 2022 -
December 2022 January 31, 2023 January 30, 2023 -
February 2023 March 31, 2023 March 28, 2023 -

June 2023 July 31, 2023 July 28, 2023 -

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we

performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corome SAIP
Crowe LLP

Costa Mesa, California
March 12, 2024
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CITY OF ANAHEIM, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 109,591

Total Measure M2 Senior Mobility Program Expenditures $ 109,591

Note: The above amounts were taken directly from the financial records of the City of
Anaheim and were not audited.




Crowe Crowe LLP

Independent Member Crowe Global

INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF FULLERTON

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Fullerton’s (City) compliance with certain provisions of the Measure M2 Local Transportation
Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's management is
responsible for compliance with the Ordinance and for its cash, revenue and expenditure records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by account number. The City recorded its expenditures in the Parks and Recreation
Fund (15) and the Measure M2 Fund (25), the Senior Programs Sub-program fund (516), followed by
various 4-digit object codes. The City reported $123,899 in program expenditures on the Expenditure
Report (Schedule 2, line 21 for Project U), which agreed to the M2 funded portion of total expenditures,
excluding the match funds. No exceptions were found as a result of this procedure.
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3. Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $507,301 for the past three fiscal years ended June 30, 2021, 2022, and
2023. We compared the fund balance of $361,506 from the general ledger detail to the fund balance
reported in the City’s Expenditure Report (Schedule 1, line 21) of $361,506; no differences were
identified. We determined funds were expended within three years of receipt. We agreed payments
received from OCLTA totaling $189,746 during the fiscal year ended June 30, 2023, to the general
ledger detail and to the amount listed as received on the City’s Expenditure Report (Schedule 2, line 8
for Project U). No exceptions were identified as a result of this procedure.

4. Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified interest
income of $123, which is calculated by taking the average monthly cash balance for the Senior Mobility
Program and applying the average pooled money investment account allocation rates. The City
allocated $123 of interest income for the year ended June 30, 2023 which agreed to the amount
reported on the City’s Expenditure Report (Schedule 2, line 8 for Project U). Additionally, we inquired
with City personnel and inspected the City’s general ledger detail regarding fare collection
methodologies. Eligible participants of the Senior Mobility Program will pay $3 for trips in Fullerton and
$7 to locations outside the City. No exceptions were found as a result of this procedure.

5. Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching funds and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $232,517 which was approximately 65% of the total expenditures of $356,416 (M2 funded portion of
$123,899 and City’s matching portion of $232,517) which agreed to the City’s general ledger detail of
the M2 total expenditures. No exceptions were found as a result of this procedure.

6. Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.
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Findings: We selected 16 Measure M2 Senior Mobility Program expenditures for inspection totaling
$93,820 representing approximately 76% of total Measure M2 Senior Mobility Program expenditures
for the fiscal year ended on June 30, 2023. We agreed the dollar amount to supporting documentation
and determined that the expenditures were used exclusively for the Senior Mobility Program and met
the requirements outlined in the Measure M2 Project U Senior/ Disabled Program Funding Policy
Guidelines and the Cooperative Agreement. No exceptions were found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide a form of state ID. The City then verifies that the applicant is a resident
of the City of Fullerton and are 60 years of age or older in accordance with the Senior/Disabled Program
Funding Policy Guidelines and the Cooperative Agreement. The City also maintains a copy of each
application and the forms of verification on file. No exceptions were found as a result of this procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’s accounting personnel and inspection of the general ledger
expenditure detail, no administrative costs were identified as Measure M2 Senior Mobility Program
expenditures for the fiscal year ended June 30, 2023. No exceptions were found as a result of this
procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on inquiry of City personnel, the City contracted with Cabco Yellow, Inc. to provide
senior transportation services under the Senior Mobility Program. From inspecting the Cabco Yellow
Inc’'s procurement document, we found that the contractor was selected using a competitive
procurement process. In addition, per inspection of the original contract, we found the language
requiring that wheelchair accessible vehicles be made available and used as needed was included, as
required. No exceptions were found as a result of this procedure.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

Findings: We obtained and inspected the insurance coverage for the contractor and determined that
the requirements established in the Cooperative Agreement were met. No exceptions were found as a
result of this procedure.

11. Obtain and sample four monthly summary operations reports and determine whether the reports were

properly prepared and submitted within 30 days after the end of the service month.
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Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Orange County Local Transportation Authority (OCLTA) staff confirmed that
reports were received on the following dates:

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 January 4, 2023 4
December 2022 January 31, 2023 January 31, 2023 -
February 2023 March 31, 2023 March 27, 2023 -
June 2023 July 31, 2023 July 28, 2023 -

Through inspection, we determined that one of the four reports were not submitted within 30 days of
month end to OCLTA. No other exceptions were found as a result of this procedure.

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

At the request of OCLTA, the City’s responses to certain findings are included in Exhibit 1. The responses
are included for the purpose of additional information and were not subjected to the procedures described
above. Accordingly, we did not perform any procedures on the City’s responses and express no
assurance or opinion on them.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corowe HIP

Crowe LLP

Costa Mesa, California
March 18, 2024
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CITY OF FULLERTON, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 123,899

Total Measure M2 Senior Mobility Program Expenditures $ 123,899

Note: The above amounts were taken directly from the financial records of the City of
Fullerton and were not audited.
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Administrative Services Department

March 18, 2024

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority
Orange, California

The following response is being submitted to address results from the agreed upon procedures
performed for the Measure M2 Senior Mobility program for the City of Fullerton as of and for
the fiscal year ended June 30, 2023.

Procedure # 11
Obtain and sample four monthly summary operations reports and determine whether the reports
were properly prepared and submitted within 30 days after the end of the service month.

Findings: We sampled four monthly summary reports (November 2022, December 2022,
February2023, and June 2023). Orange County Local Transportation Authority (OCLTA) staff
confirmed that reports were received on the following dates:

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 January 4, 2023 4
December 2022 January 31, 2023 January 31, 2023 -
February 2023 March 31, 2023 March 27, 2023 -
June 2023 July 31, 2023 July 28, 2023 -

Through inspection, we determined that one of the four reports were not submitted within 30
days of month end to OCTA. No other exceptions were found as a result of this procedure.

City’s Response:

The City will ensure that operations reports are submitted within 30 days.

Eﬁe{ftt, City Mandger yli)/ai{y’]’erez, Deputy City Manager

Ellis Chang-Director of Administrative Services

303 West Commonwealth Avenue, Fullerton, California 92832-1775
(714) 738-6310 « Fax (714) 738-6758 * citymanager@ci.fullerton.ca.us » www.cityoffullerton.com
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INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF LAGUNA BEACH

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Laguna Beach’s (City) compliance with certain provisions of the Measure M2 Local
Transportation Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's
management is responsible for compliance with the Ordinance and for its cash, revenue and expenditure
records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by fund, department codes, and object code. The City recorded its Senior Mobility
Program expenditures in its Transit Fund (310), under Public Works department code (30), and various
division and object codes. The City reported $35,000 in program expenditures on the Expenditure
Report (Schedule 2, line 21 for Project U). The total SMP expenditures per the City’s general ledger
was $34,992 which caused a variance of $8. No other exceptions were found as a result of this
procedure.

(Continued)
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3. Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $146,694 for the past three years fiscal years ended June 30, 2021, 2022,
and 2023. We compared the fund balance of $55,421 from the general ledger detail to the fund balance
reported in the City’s Expenditure Report (Schedule 1, line 24) of $55,413 noting a difference of $8. We
determined funds were expended within three years of receipt. We agreed payments received from
OCLTA totaling $54,868 during the fiscal year ended June 30, 2023, to the general ledger detail and to
the amount listed as received on the City’s Expenditure Report (Schedule 2, line 8 for Project U) without
exception. No other exceptions were identified as a result of this procedure.

4. Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified that
interest was not allocated to the SMP program in accordance with the City’s interest allocation practice.
We noted that the City only allocated interest to the Transit fund as a whole and that no interest had
been recorded directly for the SMP fund balance. As a result, the City reported $0 of interest income
for the year ended June 30, 2023 which agreed to the City’s Expenditure Report (Schedule 2, line 8 for
Project U). We inquired of City personnel and inspected the City’s general ledger detail regarding fare
collection methodologies. The City did not charge fares for senior transportation services during the
year. No other exceptions were found as a result of this procedure.

5. Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching funds and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $105,931 which was approximately 75% of the total expenditures of $140,923 (M2 funded portion of
$34,992 and City’s matching portion of $105,931) which agreed to the City’s general ledger detail of
the M2 total expenditures. No exceptions were found as a result of this procedure.

6. Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.

(Continued)
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Findings: We selected four Measure M2 Senior Mobility Program expenditures for inspection totaling
$34,922 representing almost 100% of total Measure M2 Senior Mobility Program expenditures for the
fiscal year ended June 30, 2023. We agreed the dollar amount to supporting documentation and
determined that the expenditures selected were used exclusively for the Senior Mobility Program and
met the requirements outlined in the Measure M2 Project U Senior/ Disabled Program Funding Policy
Guidelines and the Cooperative Agreement. No exceptions were found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide a form of state ID. The City then verifies that the applicant is a resident
of the City of Laguna Beach and are 60 years of age or older in accordance with the Senior/Disabled
Program Funding Policy Guidelines and the Cooperative Agreement. The City also maintains a copy
of each application and the forms of verification on file. No exceptions were found as a result of this
procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’s accounting personnel and inspection of the general ledger
expenditure detail, no administrative costs were identified as Measure M2 Senior Mobility Program
expenditures for the fiscal year ended June 30, 2023. No exceptions were found as a result of this
procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on discussion with City personnel, the City contracted with Sally’s Fund to provide
senior transportation services under the Senior Mobility Program. From inspecting the Sally’s Fund
procurement document, we found that the contractor was selected using a competitive procurement
process. In addition, per inspection of the original contract, we found the language requiring that
wheelchair accessible vehicles be made available and used as needed was included, as required. No
exceptions were found as a result of this procedure.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

Findings: We obtained and inspected the insurance coverage for the contractor and determined that
the requirements established in the Cooperative Agreement were met. No exceptions were found as a
result of this procedure.

11. Obtain and sample four monthly summary operations reports and determine whether the reports were

properly prepared and submitted within 30 days after the end of the service month.

(Continued)
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Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Through inspection, we determined all four reports were timely submitted within
30 days of the following month end. OCLTA staff confirmed that reports were received on the following
dates. No exceptions were found as a result of this procedure.

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 December 22, 2022 -
December 2022 January 31, 2023 January 31, 2023 -
February 2023 March 31, 2023 March 23, 2023 -
June 2023 July 31, 2023 July 19, 2023 -

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

At the request of OCLTA, the City’s responses to certain findings are included in Exhibit 1. The responses
are included for the purpose of additional information and were not subjected to the procedures described
above. Accordingly, we did not perform any procedures on the City’s responses and express no assurance
or opinion on them.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corome P

Crowe LLP

Costa Mesa, California
March 28, 2024
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CITY OF LAGUNA BEACH, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 34,992

Total Measure M2 Senior Mobility Program Expenditures $ 34,992

Note: The above amounts were taken directly from the financial records of the City of
Laguna Beach and were not audited.
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Exhibit 1

March 28, 2024

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

The following response is being submitted to address results from the agreed upon procedures performed
for the Measure M2 Senior Mobility program for the City of Laguna Beach as of and for the fiscal year ended

June 30, 2023.

Procedure #2
Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2 Senior

Mobility Program monies in its general ledger and the amount spent during the fiscal year ended June 30,
2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report (Schedule 2, line

21 for Project U). Explain any differences.

Findings: The City's expenditures related to the Measure M2 Senior Mobility Program were tracked in the
general ledger by fund, department codes, and object code. The City recorded its Senior Mobility Program
expenditures in its Transit Fund (310), under Public Works department code (30), and various division and
object codes. The City reported $35,000 in program expenditures on the Expenditure Report (Schedule 2,
line 21 for Project U). The total SMP expenditures per the City's general ledger was $34,992 which caused
a variance of $8. No other exceptions were found as a result of this procedure.

City’s Response: The City will report amounts up to the exact dollar for future reporting requirements.

Procedure# 3

Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years. Obtain
the fund balance of the Eligible Jurisdiction's Measure M2 Senior Mobility Program as of June 30, 2023,
agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report (Schedule 1, line 24) and
determine whether funds were expended within three years of receipt or within five years, if an extension
was granted. For payments received during the fiscal year ended June 30, 2023, agree to amount listed as
received on the Eligible Jurisdiction's Expenditure Report (Schedule 2, line 8 for Project U). Explain any

differences.

Findings: The City received $146,694 for the past three years fiscal years ended June 30, 2021, 2022, and
2023. We compared the fund balance of $55,421 from the general ledger detail to the fund balance reported
in the City's Expenditure Report (Schedule 1, line 24) of $55,413 noting a difference of $8. We determined
funds were expended within three years of receipt. We agreed payments received from OCLTA totaling
$54,868 during the fiscal year ended June 30, 2023, to the general ledger detail and to the amount listed
as received on the City's Expenditure Report (Schedule 2, line 8 for Project U) without exception. No other

exceptions were identified as a result of this procedure.
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City’s Response: The City will report amounts up to the exact dollar for future reporting requirements.

Procedure #4

Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are adequate to
ensure the proper amount of interest/program revenue was credited to the Measure M2 Senior Mobility
Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible Jurisdiction’s
Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City's interest allocation methodology.that interest was not
allocated to the SMP program in accordance with the City’s interest allocation practice. We noted that the
City only allocated interest to the Transit fund as a whole and that no interest had been recorded directly
for the SMP fund balance. As a result, the City reported $0 of interest income for the year ended June 30,
2023 which agreed to the City's Expenditure Report (Schedule 2, line 8 for Project U). We inquired of City
personnel and inspected the City's general ledger detail regarding fare collection methodologies. The City
did not charge fares for senior transportation services during the year. No other exceptions were found as

a result of this procedure.

City’'s Response: The City currently does not allocate interest income by object, rather by fund. The SMP
program is an object within the Transit Fund, and therefore interest income is not allocated or reported
specifically on the M2 report for the SMP object since it was not reported in the past. The City will identify
an appropriate methodology to allocate interest to the SMP program going forward.

7

Gavin Cdrran, ting City Manager

Lo oD

Julie Nemes, Director of Finance & Technology

7

Michael Litschi, Dire€tor of Transit and Community
Services
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Crowe

Crowe LLP

Independent Member Crowe Global

INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF MISSION VIEJO

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Mission Viejo’s (City) compliance with certain provisions of the Measure M2 Local Transportation
Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's management is
responsible for compliance with the Ordinance and for its cash, revenue and expenditure records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by account number. The City recorded its expenditures in the Senior Mobility Grant
Fund (278), followed by a 3-digit program code, and a 4-digit account number. The City reported
$99,054 in program expenditures on the Expenditure Report (Schedule 2, line 21 for Project U) for
fiscal year 2023. However, after further inspection, we noted that this amount included the M2 funded
portion and the City’s matching portion. The actual total SMP expenditures per the general ledger detail
was $152,711 (M2 funded portion of $125,882 and the City’s matching portion of $26,829). No other
exceptions were found as a result of this procedure.

(Continued)

16.



3. Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $451,710 for the past three fiscal years ended June 30, 2021, 2022, and
2023. We compared the fund balance of $612,715 from the general ledger detail to the fund balance
reported in the City’s Expenditure Report (Schedule 1, line 24) of $612,715; no differences were
identified. We determined funds were expended within three years of receipt. We agreed payments
received from OCLTA totaling $168,953 during the fiscal year ended June 30, 2023, to the general
ledger detail and to the amount listed of $168,953, as received on the City’'s Expenditure Report
(Schedule 2, line 8 for Project U). No exceptions were identified as a result of this procedure.

4. Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified interest
income of $10,538, which is calculated by taking the monthly fund balance for the Senior Mobility
Program and applying the pooled money investment account allocation percentages. The City reported
$10,538 of interest income for the year ended June 30, 2023 which agreed to the City’'s Expenditure
Report (Schedule 2, line 8 for Project U). The City did not charge fares for senior transportation services
to the City’s senior center. However, they charged $20 for trips to/from John Wayne and $5 for all other
one-way trips. We deemed that the fare collection methodology was adequate to ensure the program
revenue was credited to the Measure M2 Senior Mobility Program Fund. No exceptions were found as
a result of this procedure.

5. Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching, and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $26,829 which was approximately 18% of the total expenditures of $152,711 (M2 funded portion of
$125,882 and City’s matching portion of $26,829) which agreed to the City’s general ledger detail of
the M2 total expenditures. However, we noted that the City’s contribution was below the 20% matching
rule. No other exceptions were found as a result of this procedure.

6. Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.

(Continued)
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Findings: We selected 24 Measure M2 Senior Mobility Program expenditures for inspection totaling
$74,130 representing approximately 59% of total Measure M2 Senior Mobility Program expenditures
for the fiscal year ended June 30, 2023. We agreed the dollar amount listed on the general ledger to
supporting documentation and determined that the expenditures selected were used exclusively for the
Senior Mobility Program and met the requirements outlined in the Measure M2 Project U Senior/
Disabled Program Funding Policy Guidelines and the Cooperative Agreement. No exceptions were
found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide their birth date and address. The City then verifies that the applicant is
a resident of Mission Viejo, and 60 years of age or older in accordance with the Senior/Disabled
Program Funding Policy Guidelines and the Cooperative Agreement. Approved applicants are then
required to attend an in-person appointment to review the program's usage, during which their age and
residency are verified again using documents like a driver's license, passport, or water bill. Every two
years, active participants are contacted to confirm their continued residency in Mission Viejo and their
interest in remaining in the program. A unique ID number is printed on the participant's photo ID card
which must be provided when booking a ride with California Yellow Cab. No exceptions were found as
a result of this procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’'s accounting personnel and inspection of the general ledger
expenditure detail, $7,809 of administrative costs were identified as Measure M2 Senior Mobility
Program expenditures for the fiscal year ended June 30, 2023, which does not exceed 10 percent, as
dictated in Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines. No exceptions
were found as a result of this procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on interview with City personnel, the City contracted with CABCO Yellow, Inc. in July
2021, and Age Well Senior Services, Inc. in November 2021, to provide senior transportation services
under the Senior Mobility Program. From inspection of the procurement supporting documentation, we
concluded that both service providers were selected using a competitive procurement process. and
that the City has continued to extend its existing contracts. Per inspection of the original contract for
CABCO Yellow Inc. we found language requiring that wheelchair accessible vehicles be made available
and used as needed. However, from inspection of the Age Well contracts, we were unable to find the
language requiring that wheelchair accessible vehicles be made available and used as needed. No
other exceptions were found as a result of this procedure.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

(Continued)
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Findings: We obtained and inspected the insurance coverage for the contractor and determined that
the requirements established in the Cooperative Agreement were met. No exceptions were found as a
result of this procedure.

11. Obtain and sample four monthly summary operations reports and determine whether the reports were
properly prepared and submitted within 30 days after the end of the service month.

Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Orange County Local Transportation Authority (OCLTA) staff confirmed that
reports were received on the following dates:

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 March 9, 2023 68
December 2022 January 31, 2023 January 11, 2023 -
February 2023 March 31, 2023 March 8, 2023 -
June 2023 July 31, 2023 July 11, 2023 -

Through inspection, we determined one out of four reports were not submitted within 30 days of month
end to OCLTA. No other exceptions were found as a result of this procedure.

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

At the request of OCLTA, the City’s responses to certain findings are included in Exhibit 1. The responses
are included for the purpose of additional information and were not subjected to the procedures described
above. Accordingly, we did not perform any procedures on the City’s responses and express no
assurance or opinion on them.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corowe LdP

Crowe LLP

Costa Mesa, California
April 3, 2024
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CITY OF MISSION VIEJO, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 125,882

Total Measure M2 Senior Mobility Program Expenditures $ 125,882

Note: The above amounts were taken directly from the financial records of the City of
Mission Viejo and were not audited.
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April 3, 2024 EXHIBIT1

Board of Directors
Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority
Orange, California

The following response is being submitted to address results from the agreed upon procedures
performed for the Measure M2 Senior Mobility program for the City of Mission Viejo as of and for
the fiscal year ended June 30, 2023.

Procedure #2

Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year
ended June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure
Report (Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked
in the general ledger by account number. The City recorded its expenditures in the Senior Mobility
Grant Fund (278), followed by a 3-digit program code, and a 4-digit account number. The City
reported $99,054 in program expenditures on the Expenditure Report (Schedule 2, line 21 for Project
U) for fiscal year 2023. However, after further inspection, we noted that this amount included the
M2 funded portion and the City’s matching portion. The actual total SMP expenditures per the
general ledger detail was $152,711 (M2 funded portion of $125,882 and the City’s matching portion
of $26,829). No other exceptions were found as a result of this procedure.

City’s Response:

Exception noted. The City discovered there was an error on the worksheet calculating the M2 funded
portion and the City matching portion causing the number reported on the monthly reports and at YE
to be understated. The necessary corrections to the worksheet have been made and the City reached
out to OCTA notifying them of the error. The City will be resubmitting the revised monthly reports
to OCTA for FY22/23 with the correct amounts.

200 Civic Center o Mission Viejo, California 92691 949/470-3082
http://cityofmissionviejo.org
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Procedure #5

Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching
of the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the
types and sources of matching, and agreed to supporting documentation, such as invoices, to
determine whether the match amounts were justifiable and acceptable under the Ordinance and
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines. The total match
expenditures amounted to $26,829 which was approximately 18% of the total expenditures of
$152,711 (M2 funded portion of $125,882 and City’s matching portion of $26,829) which agreed to
the City’s general ledger detail of the M2 total expenditures. However, we noted that the City’s
contribution was below the 20% matching rule. No other exceptions were found as a result of this
procedure.

City’s Response:

Exception noted. The City discovered there was an error on the worksheet calculating the M2 funded
portion and the City matching portion causing the number reported on the monthly reports and at YE
to be understated. This error caused the matching contributions to be less than the 20% required. The
necessary corrections to the worksheet have been made and the City reached out to OCTA notifying
them of the error. The City will be resubmitting the revised monthly report to OCTA for FY22/23
with the correct amounts.

Procedure #9

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on interview with City personnel, the City contracted with CABCO Yellow, Inc. in
July 2021, and Age Well Senior Services, Inc. in November 2021, to provide senior transportation
services under the Senior Mobility Program. From inspection of the procurement supporting
documentation, we concluded that both service providers were selected using a competitive

200 Civic Center o Mission Viejo, California 92691 949/470-3082
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procurement process. and that the City has continued to extend its existing contracts. Per inspection
of the original contract for CABCO Yellow Inc. we found language requiring that wheelchair
accessible vehicles be made available and used as needed. However, from inspection of the Age
Well contracts, we were unable to find the language requiring that wheelchair accessible vehicles be
made available and used as needed. No other exceptions were found as a result of this procedure.

City’s Response:

Age Well currently uses vans that accommodate wheelchair passengers. The City will amend any
new contracts to include the following wording: wheel chair accessible vehicles to be made available
and used as needed.

Procedure #11

Obtain and sample four monthly summary operations reports and determine whether the reports
were properly prepared and submitted within 30 days after the end of the service month.

Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Orange County Local Transportation Authority (OCLTA) staff confirmed that
reports were received on the following dates:

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 March 9, 2023 68
December 2022 January 31, 2023 January 11, 2023 -
February 2023 March 31, 2023 March 8, 2023 -
June 2023 July 31, 2023 July 11, 2023 -

Through inspection, we determined one out of four reports were not submitted within 30 days of
month end to OCLTA. No other exceptions were found as a result of this procedure.

City’s Response:

Exception noted. Per Community Services, the November 2022 report was submitted on time but
due to an error on OCTA’s website the City had to resubmit the report in March of 2023. Email
documentation to support this claim was not saved. Going forward the City will be saving all of the
emails and/or correspondence of submissions on a share folder for future reference.
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INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF NEWPORT BEACH

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Newport Beach’s (City) compliance with certain provisions of the Measure M2 Local
Transportation Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's
management is responsible for compliance with the Ordinance and for its cash, revenue and expenditure
records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.
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Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by account number. The City recorded its expenditures in the General Fund (010),
under the Oasis Transportation organizational code (0107033), followed by various 6-digit account
numbers. The City reported $192,278 in program expenditures on the Expenditure Report (Schedule 2,
line 21 for Project U), which agreed to the M2 funded portion of total expenditures, excluding the match
funds. No exceptions were found as a result of this procedure.

Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $514,071 for the past three years fiscal years ended June 30, 2021, 2022,
and 2023. We compared the fund balance of $0 from the general ledger detail to the fund balance
reported in the City’s Expenditure Report (Schedule 1, line 24) of $0; no difference was identified. We
determined funds were expended within three years of receipt. We agreed payments received from
OCLTA totaling $192,278 during the fiscal year ended June 30, 2023, to the general ledger detail and
to the amount listed as received on the City’s Expenditure Report (Schedule 2, line 8 for Project U)
without exception. No exceptions were identified as a result of this procedure.

Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified interest
income of $1,562, which was calculated based on the percentage of pooled cash held in each fund
monthly. The interest percentage is then applied to the monthly cash balance of the Senior Mobility
Program (SMP). We recalculated each month’s interest rate, which was then applied to the SMP cash
balance. The City allocated $1,562 of interest income for the year ended June 30, 2023, which agreed
to the amount reported on the City’s Expenditure Report (Schedule 2, line 8 for Project U). Additionally,
we inquired of City personnel and inspected the City’s general ledger detail regarding fare collection
methodologies. The City did not charge fares for senior transportation services during the year. No
exceptions were found as a result of this procedure.

Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching funds and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $669,735 which was approximately 78% of the total expenditures of $862,013 (M2 funded portion of
$192,278 and City’s matching portion of $669,735) which agreed to the City’s general ledger detail of
the M2 total expenditures. No exceptions were found as a result of this procedure.

Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

(Continued)
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a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.

Findings: We selected 14 Measure M2 Senior Mobility Program expenditures for inspection totaling
$187,989 representing approximately 98% of total Measure M2 Senior Mobility Program expenditures
for the fiscal year ended June 30, 2023. We agreed the dollar amount to supporting documentation and
determined that the expenditures selected were used exclusively for the Senior Mobility Program and
met the requirements outlined in the Measure M2 Project U Senior/ Disabled Program Funding Policy
Guidelines and the Cooperative Agreement. No exceptions were found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide a form of state ID. The City then verifies that the applicant is a resident
of the City of Newport Beach and are 60 years of age or older in accordance with the Senior/Disabled
Program Funding Policy Guidelines and the Cooperative Agreement. The City also maintains a copy
of each application and the forms of verification on file. No exceptions were found as a result of this
procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’s accounting personnel and inspection of the general ledger
expenditure detail, no administrative costs were identified as Measure M2 Senior Mobility Program
expenditures for the fiscal year ended June 30, 2023. No exceptions were found as a result of this
procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on our inspection of the general ledger expenditure detail and through discussion with
City personnel, the City did not contract with a third-party service provider for senior transportation
service. No exceptions were noted as a result of our procedures.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

Findings: We obtained and inspected the insurance coverage for the City of Newport Beach. We noted
that the City used in-house staff to provide services for the Senior Mobility Program and determined
that the requirements established in the Cooperative Agreement were met. No exceptions were found
as a result of this procedure.
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11. Obtain and sample four monthly summary operations reports and determine whether the reports were
properly prepared and submitted within 30 days after the end of the service month.

Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). Through inspection, we determined all four reports were timely submitted within
30 days of the following month end. OCLTA staff confirmed that reports were received on the following

dates.
Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 December 19, 2022 -
December 2022 January 31, 2023 January 26, 2023 -
February 2023 March 31, 2023 March 17, 2023 -
June 2023 July 31, 2023 July 21, 2023 -

No exceptions were found as a result of this procedure.

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corvme LdP

Crowe LLP

Costa Mesa, California
March 18, 2024
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CITY OF NEWPORT BEACH, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 192,278

Total Measure M2 Senior Mobility Program Expenditures $ 192,278

Note: The above amounts were taken directly from the financial records of the City of
Newport Beach and were not audited.
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INDEPENDENT ACCOUNTANTS' REPORT
ON APPLYING AGREED-UPON PROCEDURES
CITY OF YORBA LINDA

Board of Directors

Orange County Local Transportation Authority
and the Taxpayers Oversight Committee of the
Orange County Local Transportation Authority

Orange, California

We have performed the procedures enumerated below, which were agreed to by the Taxpayers Oversight
Committee of the Orange County Local Transportation Authority (OCLTA) (the specified party), related to
the City of Yorba Linda’s (City) compliance with certain provisions of the Measure M2 Local Transportation
Ordinance (Ordinance) as of and for the fiscal year ended June 30, 2023. The City's management is
responsible for compliance with the Ordinance and for its cash, revenue and expenditure records.

The Taxpayers Oversight Committee of the OCLTA has agreed to and acknowledged that the procedures
performed are appropriate to meet the intended purpose of evaluating the City’s compliance with certain
provisions of the Ordinance as of and for the fiscal year ended June 30, 2023. We make no representation
regarding the appropriateness of the procedures either for the purpose for which this report has been
requested or for any other purpose. This report may not be suitable for any other purpose. The procedures
performed may not address all the items of interest to a user of this report and may not meet the needs of
all users of this report and, as such, users are responsible for determining whether the procedures
performed are appropriate for their purposes. An agreed-upon procedures engagement involves performing
specific procedures that the engaging party has agreed to and acknowledged to be appropriate for the
intended purpose of the engagement and reporting on findings based on the procedures performed.

The procedures and associated findings were as follows:

1. Obtain and read the Cooperative Agreement for the Senior Mobility Program between OCLTA and the
Eligible Jurisdiction and determine that the agreement was properly approved and executed.

Findings: No exceptions were found as a result of this procedure.

2. Describe which fund(s) the Eligible Jurisdiction used to track expenditures relating to Measure M2
Senior Mobility Program monies in its general ledger and the amount spent during the fiscal year ended
June 30, 2023. Agree to amount listed as expended on Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 21 for Project U). Explain any differences.

Findings: The City’s expenditures related to the Measure M2 Senior Mobility Program were tracked in
the general ledger by account number. The City recorded its expenditures in the General Fund (101),
followed by a 7-digit organizational code, and a 6-digit object code. The City reported $123,061 in
program expenditures on the Expenditure Report (Schedule 2, line 21 for Project U), which agreed to
the M2 funded portion of total expenditures, excluding the match funds. No exceptions were found as
a result of this procedure.
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3. Obtain a listing of Measure M2 Senior Mobility Program payments made from OCLTA to the Eligible
Jurisdiction and calculate the amount the Eligible Jurisdiction received for the past three fiscal years.
Obtain the fund balance of the Eligible Jurisdiction’s Measure M2 Senior Mobility Program as of
June 30, 2023, agree to the balance as listed on the Eligible Jurisdictions’ Expenditure Report
(Schedule 1, line 24) and determine whether funds were expended within three years of receipt or
within five years, if an extension was granted. For payments received during the fiscal year ended
June 30, 2023, agree to amount listed as received on the Eligible Jurisdiction’s Expenditure Report
(Schedule 2, line 8 for Project U). Explain any differences.

Findings: The City received $277,348 for the past three fiscal years ended June 30, 2021, 2022, and
2023. We compared the fund balance of $125,275 from the general ledger detail to the fund balance
reported in the City’s Expenditure Report (Schedule 1, line 24) of $125,275; no differences were
identified. We determined funds were expended within three years of receipt. We agreed payments
received from OCLTA totaling $103,737 during the fiscal year ended June 30, 2023, to the general
ledger detail and to the amount listed of $103,737, as received on the City’'s Expenditure Report
(Schedule 2, line 8 for Project U). No exceptions were identified as a result of this procedure.

4. Determine if the Eligible Jurisdiction’s interest allocation and fare collection methodologies are
adequate to ensure the proper amount of interest/program revenue was credited to the Measure M2
Senior Mobility Program Fund. Agree the amount reflected to the amount of interest listed on the Eligible
Jurisdiction’s Expenditure Report (Schedule 2, line 8 — Project U). Explain any differences.

Findings: We obtained and inspected the City’s interest allocation methodology. We identified interest
income of $2,889, which is calculated by taking the monthly fund balance for the Senior Mobility
Program and applying the pooled money investment account allocation percentages. The City reported
$2,889 of interest income for the year ended June 30, 2023 which agreed to the City’s Expenditure
Report (Schedule 2, line 8 for Project U). Additionally, we inquired of City personnel and inspected the
City’s general ledger detail regarding fare collections methodologies. The City charged $1.00 for each
one-way trip which was directly given to the driver by the participant. The total fares were then deducted
from the total trip cost and counted towards the City’s contribution. No exceptions were found as a
result of this procedure.

5. Determine that the Eligible Jurisdiction satisfied the requirement of twenty percent (20%) matching of
the total annual formula allocation (i.e., accrual-basis funding allocation) for the fiscal year ended
June 30, 2023.

Findings: We received the City’s general ledger detail of matching expenditures, scanned for the types
and sources of matching funds and agreed to supporting documentation, such as invoices, to determine
whether the match amounts were justifiable and acceptable under the Ordinance and Measure M2
Project U Senior/Disabled Program Funding Policy Guidelines. The total match expenditures amounted
to $32,231 which was approximately 21% of the total expenditures of $155,292 (M2 funded portion of
$123,061 and City’s matching portion of $32,231) which agrees to the City’s general ledger detail of
the M2 total expenditures. No exceptions were found as a result of this procedure.

6. Select a sample of Measure M2 Senior Mobility Program expenditures from the Eligible Jurisdiction’s
general ledger expenditure detail. Describe the percentage of total expenditures selected for inspection.
For each item selected perform the following:

a. Agree the dollar amount listed on the general ledger to supporting documentation, which may
include a check copy or wire transfer, vendor invoice, payroll registers and timecards, journal
vouchers or other appropriate supporting documentation; and

b. Determine whether the expenditures selected in (a) above are exclusively for Senior Mobility
Program and meets requirements outlined in the Measure M2 Project U Senior/Disabled Program
Funding Policy Guidelines and the cooperative agreement.
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Findings: We selected six Measure M2 Senior Mobility Program expenditures for inspection totaling
$95,763 representing approximately 78% of total Measure M2 Senior Mobility Program expenditures
for the fiscal year ended June 30, 2023. Crowe agreed the dollar amount listed on the general ledger
to invoices provided by the City and determined that the expenditures selected were used exclusively
for the Senior Mobility Program and met the requirements outlined in the Measure M2 Project U Senior/
Disabled Program Funding Policy Guidelines and the Cooperative Agreement. No exceptions were
found as a result of this procedure.

Inquire as to the procedures used by the Eligible Jurisdictions to ensure that services are provided only
to eligible participants in accordance with the Measure M2 Project U Senior/Disabled Program Funding
Policy Guidelines and the cooperative agreement.

Findings: We inquired with management as to the procedures used to ensure services are provided
only to eligible participants. Any person who wants to join the Senior Transportation Program must fill
out an application and provide a form of state ID. The City then verifies that the applicant is a resident
of the City of Yorba Linda and are 60 years of age or older in accordance with the Senior/Disabled
Program Funding Policy Guidelines and the Cooperative Agreement. The City also maintains a copy
of each application and the forms of verification on file. No exceptions were found as a result of this
procedure.

Identify whether administrative costs were charged as Measure M2 Senior Mobility Program
expenditures. If applicable, confirm that administrative costs do not exceed 10 percent, as dictated in
Measure M2 Project U Senior/Disabled Program Funding Policy Guidelines.

Findings: Based on the Expenditure Report (Schedule 3, line 1), the City reported $0 in administrative
costs. Per discussion with the City’s accounting personnel and inspection of the general ledger
expenditure detail, no administrative costs were identified as Measure M2 Senior Mobility Program
expenditures for the fiscal year ended June 30, 2023. No exceptions were found as a result of this
procedure.

Determine if the Eligible Jurisdiction contracts with a third-party service provider to provide senior
transportation service, and perform the following:

a. Determine whether Contractor was selected using a competitive procurement process.

b. Inspect the contract agreement to ensure that wheelchair accessible vehicles are available and
used as needed.

Findings: Based on inquiry of City personnel, the City contracted with CABCO Yellow, Inc. to provide
senior transportation services under the Senior Mobility Program. From inspecting the CABCO Yellow,
Inc. procurement document, we found that the contractor was selected using a competitive
procurement process. In addition, per inspection of the original contract, we found the language
requiring that wheelchair accessible vehicles be made available and used as needed was included, as
required. No exceptions were found as a result of this procedure.

Obtain the proof of insurance coverage for the Eligible Jurisdiction’s Contractor and inspect the
insurance coverage to ensure the terms satisfy the requirements established in the Cooperative
Agreement.

Findings: We obtained and inspected the insurance coverage for the contractor, and determined that
the requirements established in the Cooperative Agreement were met. No exceptions were found as a
result of this procedure.

11. Obtain and sample four monthly summary operations reports and determine whether the reports were

properly prepared and submitted within 30 days after the end of the service month.
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Findings: We sampled four monthly summary reports (November 2022, December 2022, February
2023, and June 2023). OCLTA staff confirmed that reports were received on the following dates:

Reporting Month Due Date Date Received Days Late
November 2022 December 31, 2022 December 15, 2022 -
December 2022 January 31, 2023 January 18, 2023 -
February 2023 March 31, 2023 March 8, 2023 -
June 2023 July 31, 2023 July 13, 2023 -

Through inspection, we determined that all four reports were submitted within 30 days of the following
month end. No exceptions were found as a result of this procedure.

We were engaged by OCLTA to perform this agreed-upon procedures engagement and conducted our
engagement in accordance with attestation standards established by the American Institute of Certified
Public Accountants. We were not engaged to and did not conduct an examination or review engagement,
the objective of which would be the expression of an opinion or conclusion, respectively, on the accounting
records, any indirect cost allocation plans and compliance with the provisions of the Measure M2 Local
Transportation Ordinance. Accordingly, we do not express such an opinion or conclusion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

We are required to be independent of the City’s management and to meet our other ethical responsibilities,
in accordance with the relevant ethical requirements related to our agreed-upon procedures engagement.

This report is intended solely for the information and use of and is not intended to be, and should not be,
used by anyone other than the specified party.

Corome HLdP

Crowe LLP

Costa Mesa, California
March 20, 2024
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CITY OF YORBA LINDA, CALIFORNIA
SCHEDULE OF MEASURE M2 SENIOR MOBILITY PROGRAM EXPENDITURES
Year ended June 30, 2023

(Unaudited)
SCHEDULE A
Measure M2 Senior Mobility Program Expenditures:
Indirect and/ or Overhead - Schedule 3, line 1 $ -
Other Senior Mobility Project U 123,061

Total Measure M2 Senior Mobility Program Expenditures $ 123,061

Note: The above amounts were taken directly from the financial records of the City of
Yorba Linda and were not audited.
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