THONG TIN

PP A Thi Hai- Thit Bay/
THAC MAC VA GIO HOAT DONG Thi Sau Cha Nhat  Ngay Lé
OC Bus san sang gitp d&. Néu quy vi c6 thac mac Hoach Binh Chuyén i 7-7 8-6 8-5
hay quan tam thi luén cé thé goi Trung Tam Théng . . 5 ; q
; Dich Vu Khach H 8-5 b b
Tin Khach Hang OC Bus theo s6 714-636-RIDE (7433). ' = oo rand ong ong
C6 t6ng dai song ngif sdn sang gitp d6. Xem gid Ban Ve 8-2 Boéng béng

hoat déng ghi bén phai.
LIEN LAC V61 CHUNG TOI
Néu quy vi c6 y kién, quan tam hay dé
nghi vé dich vu OC Bus, xin lién lac Ban
Quan Hé Khach Hang qua:

E-mail: customers@octa.net
Web: octa.net/comment

bién thoai: Tha Hai - Tha
Sau tu 8 gid sang
dén 5 gid chiéu 714,
949 hoac 800-636-RIDE
(7433), nhanh 2

P.O. Box 14184
Orange, CA 92863

Buu tin:

CHANH SACH VE HANH VI CUA
KHACH HANG

Khéng dung thi moi hanh vi bao luc,
bat hgp phéap hodc gay réi trén xe.
Nh{ng ngudi vi pham sé bi truy t6 dén
muc t8i da clia phap luat theo:

« B6 Luat Hinh SuDoan 171.7, 594,
640, 640.5 va 16590

- B6 Luat Tién ich Cong Céng Poan
99170

Xin vao mang ludi
ocbus.com/customerconduct
dé biét thém thong tin.

CHANH SACH DICH VU KHACH
HANG

OCTA cam két cung cap dich vu an
toan, dang tin cay, lich sy, dé dung
va than thién véi khach hang. Bé
bao dadm pham chat va céng bang,
OCTA sé slfa d6i hgp ly cac chanh
sach, thuc hanh va thé thuc, néu can,
dé tranh ky thi dua trén tinh trang
khuyét tat hoac khi ngudi bi khuyét
tat khong thé st dung cac dich vy,
chuong trinh hay hoat dong cta
OCTA. Xin vao mang luéi ocbus.com/
reasonablemodification dé biét thém
théng tin vé cac yéu cau sifa déi

hop ly.

DICH VU OC ACCESS

OC ACCESS la dich vu chuyén ché
ngudi khuyét tat cia OCTA, cho nhiing
ngudi khuyét tat bi han ché vé hoat
dong, lam ho khéng thé sir dung hé
théng xe buyt théng thusng. Quy

vi phaéi Iy hen danh gia truc tiép dé
dugc OC ACCESS, xin goi cho Ban

Xét Tiéu Chuan OC ACCESS theo s6
714-560-5956, S6 chuyén tiép 2, va
déap ung tiéu chuan theo Pao Luat
Ngudi My Khuyét Tat (Americans with
Disabilities Act, hay ADA) dé st dung
dich vu.

Pat ché OC ACCESS

Kiém tra tinh trang di xe dé dat ch6
hay hay chuyén di OC ACCESS, hoac
goi OC ACCESS theo s6 sau day dé biét
thong tin chung vé OC ACCESS:

877-OCTA-ADA (628-2232)
ngudi lang tai xin goi s6 TDD 800-564-
4ADA (4232)

C6 théng tin vé OC ACCESS trén
ocbus.com.

Gio Goi OC ACCESS
Thu Hai dén thi Sau, 07:00 sang —
05:00 chiéu

Thu Bay, Cha Nhat va Ngay Lé 8:00
sang - 5:00 chiéu.

Lién lac Van Phong Théng Tin Cao
Nién va Téng Dai H6 Trg theo s6 800-
510-2020 hodc 714-567-7500 dé biét
théng tin vé cac chuong trinh va dich
vu cho cao nién. Hoac vao mang lugi
officeonaging.ocgov.com

LUAT LUA PAO CHO PHUC VU
CALIFORNIA

Néu c6 ngudi muén gia thi nudi
thong thudng thanh ché phuc vu thi
tién phat toi da la $1,000 va t6i da sau
thang tu giam.

« B6 luat hinh sy 365.7

THONG BAO VE BAO VE THEO TUA
DEVI

Tua DEé VI clia Pao Luat Dan Quyén
(Civil Rights Act) 1964 quy dinh
“nghiém cam loai tri, tir ch6i chu cap
quyén Igi hay ky thi bat cit ngudi nao
tai Hoa Ky - trén can ban sac toc, mau
da hodc ngudn géc quéc gia, theo bat
cl chuang trinh hay hoat ddng nao
dugc lién bang trg giup tai chanh!”
Bat ky ngudi nao cho rang minh, vai
tu cach ca nhan, hoac vdi tu cach la
ngudi cha bat ky nhém ngudi cu thé
nao, bi ky thi dua trén chiing téc, mau
da, nguén géc qudc gia hodc cac
quyén lgi khac ciia nhém dugc bao vé,
déu co thé dé van ban khiéu nai véi Co
Quan Chuyén Ché Quan Cam (Orange
County Transportation Authority, hay
OCTA), Co Quan Chuyén Ché Lién
Bang (Federal Transit Administration,
hay FTA) hoac B6 Truéng Bo Chuyén
Ché (Secretary of Transportation). Hon
ntta, OCTA nghiém cam de doa, ép
buéc hodc ky thi bat ky ngudi nao do
ngudi nay da dé don khiéu nai dé bao
vé cac quyén han dugc bao vé theo
Tua Dé V.

Xin lién lac theo dién thu sau day dé
dé van ban khiéu nai hoac yéu cau
thém théng tin:

E-mail:

TitleVI-Inquiries@octa.net

B6 phan Quan hé Khach hang:
714-636-RIDE (7433)

Trang web:

octa.net

Ngudi lang tai:
714-636-HEAR (4327) TDD

PO THAT LAC OCTA

bia Chi:

11903 Woodbury Road

Garden Grove, CA 92843

Pién thoai: (714) 560-5934

Gid: Thu Hai - thd Nam: 08:00 sang -
12:30 trua va 1:30 trua - 4:00 chiéu
Th Sau chi nhan hen dén lay dé

Build an ebusbook at ocbus.com/ebusbook
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