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KEY METRICS

• Ridership
− Average weekday boardings and productivity as measured by boardings per revenue vehicle hour (B/RVH)

• On-Time Performance
− Measuring service quality
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OC BUS RIDERSHIP AND PRODUCTIVITY
(AVERAGE WEEKDAY)
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Productivity = Boardings per Revenue Vehicle Hour (B/RVH)

   

   

   

   

    

    

    

    

    

    

    

 

      

      

      

      

      

      

      

      

      

       

                                                                                                                                                

              

                                           



OC BUS ON-TIME PERFORMANCE
(AVERAGE WEEKDAY)
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NEXT STEPS

• Continue to Track Service Performance

– Ridership trends

– On-time performance

• Upcoming Service Changes

– February 12, 2023
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