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ELIGIBILITY PERFORMANCE – FY23

• 5,496 completed certifications

– New Certifications: 3,412 (62%)

– Recertifications: 2,084 (38%)

– Average: 458/month

• Eligibility Denials: 45

• New to Auto-Renewal: 755
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VISITOR REQUESTS
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TRANSIT TRAINING PERFORMANCE – AUG. 2022 – JUN. 2023
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• Group Workshops Completed: 33 with 505 attendees

– English Workshops: 24

– Diverse Language Workshops: 9

– Annual Goal: 36 workshops

• Individual Trainings Completed: 118

– English: 94 Individuals

– Diverse Language: 24 Individuals

– Annual Goal: 124 Individuals
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