
OC ACCESS Eligibility and

Mobility Management Programs

Gracie A. Davis

Section Manager

January 24, 2023

Accessible Transit Advisory Committee Meeting



OC ACCESS ELIGIBILITY 6-MONTHS STATISTICS

• Pre-COVID-19 pandemic average assessments: 464

• FY23 average 6-monthly assessments: 464
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OC ACCESS CERTIFICATION 6-MONTHS STATISTICS

• Total Certified: 2,784

– Unrestricted - 2,457

– Conditional - 84

– Trip-by-Trip - 131

– Temporary - 82

– Denied - 30
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OC ACCESS CERTIFICATION 6-MONTHS UPDATES

• Auto-Renewal Process: 322

• Eligibility Contract: Initial Term Ends 6/30/2023

• Next Step Pending: Board Review
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Certification Type

Certification Type Total Percentage

New 1,728 62%

Recertification 1,056 38%

Grand Total 2,784 100.00%



TRANSIT TRAINING – 5-MONTHS UPDATES
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• Group Transit Training Workshops:
– Completed: 9 with 89 attendees

– Scheduled through March 2023: 15

• Individual Transit Trainings: 46



TRANSIT TRAINING OUTREACH
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Black History Month Parade – Anaheim

February 4, 2023

• 2 outreach events in South County

• 44 OC Senior Apartment Complexes

• 350 OC Affordable Housing List

Other Outreach Events and Contacts:
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