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The 91 Express Lanes is owned and operated 

by the Orange County Transportation Authority. 

For more information, call (951) 278-9191 or visit 

www.91expresslanes.com.

•	 Travel More, Save More with the 
91 Express Club™

•	 Watch for Customer  
Satisfaction Survey

•	 Be Sure to Take Your Transponder 
on the 91 Express Lanes

•	 Progress Continues as the  
91 Express Lanes Extends  
into Riverside County

•	 Follow Us on Facebook for News 
and Prizes

•	 New Toll Adjustments Effective 
July 1, 2014

Did you know that by taking more trips on  
the 91 Express Lanes, you can actually  
save money? 

The 91 Express Club was designed exclusively 
for frequent users of the 91 Express Lanes. 
With this account plan, the more you use, the 
more you save. 

Here’s how it works. 91 Express Club members 
receive a $1 discount on every tolled trip. After 
only 20 trips*, your monthly $20 fee pays for 
itself. And the savings keep growing!

Imagine getting a $1 discount per toll! That 
adds up fast and makes it worthwhile to add 
in another trip to work, shopping, beach, or 

wherever your imagination and the 91 Express 
Lanes take you. 

Every journey on the 91 Express Lanes is fast, 
safe, and convenient. With the right account 
plan, it can be more rewarding than ever.

The 91 Express Lanes offer four different 
account plans. If you decide that the 91 
Express Club is right for you, it’s easy to switch. 
Just go to www.91expresslanes.com or call 
800.600.9191.

*Per transponder. All tolled trips must be taken 
on the 91 Express Lanes to count toward 
monthly tolled trip discounts.

Travel More, Save More with the 91 Express Club™

How satisfied are you with the 91 Express 
Lanes? What do you like best about traveling on 
the toll road?

Many of you will get the opportunity to express 
your opinions about these and other issues by 
taking part in the Customer Satisfaction Survey. 

During July and August, watch for the survey in 
your snail mail or email.

Your satisfaction is very important to us. Thank 
you to all who choose to participate in the 
survey. Your responses will help us continue to 
improve the 91 Express Lanes.

As you travel through Orange County, you 
may have noticed some differences in the way 
payment is collected for toll roads. In May, for 
example, the Transportation Corridor Agencies 
(TCA) removed all cash and coin collection 
machines from the network of roads that 
includes the Foothill (State Route 241), the San 
Joaquin Hills (State Route 73), and the Eastern 
(State Routes 241, 133 and 261) transportation 
corridors.

This follows TCA’s introduction earlier this year of 
Express Accounts, a program that allows drivers 
to travel on TCA toll roads without a FasTrak® 
transponder. Toll rates with Express Accounts are 
45 cents to $1.10 higher than FasTrak accounts.

Confused about what these changes may 
mean on the 91 Express Lanes? No worries! 
Just continue to use your FasTrak transponder. 
Vehicles must be equipped with a FasTrak 
transponder linked to a pre-paid account to use 
the 91 Express Lanes. When traveling through 

the toll zone, the transponder is read and the 
posted toll amount is automatically deducted 
from your pre-paid account. Your FasTrak 
transponder can also be used when traveling on 
other California toll facilities such as the SR-125 
and I-15 Express Lanes in San Diego and San 
Francisco-Oakland Bay Bridge and Golden Gate 
Bridge in the San Francisco Bay Area.

On the 91 Express Lanes, save an average of 30 
minutes per trip* while traveling in free-flowing 
lanes for 10 miles without stopping to pay tolls. 
Transponders are available by mail or in person 
when signing up for an account for the 91 
Express Lanes.

*Based on a 
2011 Customer 
Satisfaction Survey 
for the 91 Express 
Lanes

Watch for Customer Satisfaction Survey

Be Sure to Take Your Transponder on the 91 Express Lanes
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New Toll Adjustments Effective 
July 1, 2014

Each year, tolls not adjusted by congestion management 
pricing are subject to a cost of living adjustment (COLA) as 
specified by the toll policy approved by the OCTA Board of 
Directors. Beginning July 1, tolls will increase 3% (rounded 
up or down to the nearest 0.05 cent increment).

Please check the toll schedule to the right for the latest toll 
adjustments.
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Known as the 91 Project, the extension of the 
91 Express Lanes into Riverside County is 
moving forward. Led by the Riverside County 
Transportation Commission (RCTC), the SR-91 
Project will add regular lanes, tolled express 
lanes, auxiliary lanes and a direct express 
lane connector from northbound Interstate 15 

(I-15) to westbound State Route 91 (SR-91) 
and eastbound SR-91 to southbound I-15. 
Improvements to interchanges, bridges,  
ramps, and local streets will also be made 
along SR-91.

Over the past few months, crews have 
concentrated on work outside the 91 
roadway. In March, tree removal began in 
accordance with a Tree Preservation and 
Removal Plan prepared by a certified arborist 
as part of RCTC’s commitment to sustainable 
approaches on its infrastructure projects. Trees 
will be replaced at a ratio of 1.25 trees for 
every one removed; oak trees will be replaced 
at a ratio of three trees replaced for every one 
tree removed.

In the second half of 2014, major work along 
SR-91 will focus on widening along the 

shoulder, bridge reconstruction and ramp 
reconfiguration and reconstruction. Work 
along I-15, from SR-91/I-15 interchange to 
Ontario Avenue, will focus on widening in 
between the median. The eastbound SR-91 to 
southbound I-15 connector, the northbound 
I-15 to westbound SR-91 connector and 
improvements to SR-91/State Route 71 
(SR-71) connector also are expected to begin 
construction this year.

Please be aware of all construction-related 
activity along the project corridor and 
remember to slow down, watch for workers 
and heavy equipment and allow extra  
travel time.

To learn more about the SR-91 project, visit the 
website at www.sr91project.info or call the 
project helpline at 877-770-9191.

Get the latest on your favorite toll road at www.Facebook.com/91ExpressLanes. You’ll find news, 
promotions, photos, tips and more.

Drop by soon to enter our “Express Fun” summer sweepstakes! We’ve got lots of great prizes, including:
•	 Tickets to Mission San Juan Capistrano
•	 Whale watching tickets at Newport Landing
•	 Family admission to the March Field Air Museum
•	 Admission and unlimited ride tickets at Adventure City
•	 Group admission for 10 gamers at Howie’s Game Shack

Increase your chance of winning by sharing with friends. Thanks to our partners for contributing these 
awesome prizes!

Progress Continues as the 91Express Lanes Extends into Riverside County

Follow Us on Facebook for News and Prizes
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